
Digital Adoption and Performance Platform

Identify & Manage KPI Aligned Behaviors to Drive Performance
Increase opportunities win rates by as much as 20%
Reduction of 10% in customer churn and a 
15% increase in renewals rates

• 12 Prebuilt Profiles (+ unlimited)
• 40+ Behavioral Metrics (+ unlimited)
• 100% Native Salesforce tool
• Fully Customizable
• Based on 160,000 Hours of Adoption Excellence
 

Insights, Insights, Insights 
How your individual users benchmark against 
the team averages and medians

No Sales Ops Team?  No Problem
True North was built to help managers and 
coaches gain behavioral insights without  
needing of a full analytics team.

Customizable by User Role (all of them !)
Define and measure users against unlimited customized 
KPI aligned performance profiles

Adoption & Performance Visualized
Identify performance across core categories and 
40 individual and customizable behavior metrics
with the Performance Leaderboard

Built for:
Managers
Coaches

Sales Operations
Admins

https://truenorthdapp.com  • (908) 219-4650 • digitaladoption@jpwconsulting.com

Visit Us on the Web:
https://truenorthdapp.com


