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SMS APP
We have created an SMS application, we need to install the 

package from the app exchange. We have seven tabs for the 

application. 

1. Admin Page.

2. Contacts.

3.  Sender phone number.

4. SMS History.

5. SMS Schedule Queue.

6. SMS Template.

7. Template folder.



1. Admin Page: 
On the admin page we setup the functionality and working process 

of the SMS application. We can setup SMS applications in two ways 

i.e: Trail Setup and Go Live. In Trail setup we give 30 days trial with 30 

SMS already credited and in Go Live it sets up a live function that will 

be working for your production org. And it required an SMS delivery 

URL. For Go Live contact KCloud for Message limits and once it’s done 

SMS message limits will get updated and setup is all completed. After 

this user has to do object configuration where an operator can decide 

and assign the sms functionality for objects. We have add new object 

and select the default phone number which operator wants to assign 

the sms function. After the SMS setup and object configuration is 

done the next step is Senders phone number configuration and we’ll 

assign a number to application so that other user can contact on 

mentioned number. Number can be assigned to multiple roles, 

profile, users. 

Once all the necessary fields are done then we have to give 

permission of page and classes in sites, after that we have to go in 

change data capture and enable the SMS History and enable the 

custom notification so whenever a messages come then a operator 

should get notified. Once all done the setup and configuration the 

application is ready to go.      



2. Contacts: 
Contacts creates a records of us to communicate with 

other end using SMS application. We need to assign the 

registered number we are using in SMS setup to contact. 

Before that we also need to add conversation view so 

operator can view the incom SMS”. Send mass SMS will be 

used to send message to every records stored in ing 

messages. Also we will add button in page layout (contact 

layout) for “send SMS” and send “masscontacts. Our SMS 

function is a bidirectional functionality where both the 

operator and user can chat at the same time (supports 

inbound and outbond messages). 

For single individual contacts we can see “Send_SMS” 

option available. 

For mass records we can find “Send_Mass_SMS”.





  3.  Sender phone number: 

The sender's Phone number is list of all the 

phone number purchased and gives a record of 

number used for application to communicate 

other end. It makes a clear view for operators to 

know the number which is active and inactive.   

4.  SMS History: 

We created SMS history to record and track 

the status of SMS. It helps the operator to 

know the status and engagement with 

customers. It tells message status whether 

its delivered, sent or received.  



5. SMS Schedule Queue: 
Whenever a operator wants to send a message in particular date or 

time and he physically is absent in that time he can use SMS schedule 

which helps to send message in required date and time given by 

operator. SMS schedule also gives flexibility to operators to manage 

the top priority first doesn't  matter what pattern its designed for it 

will always give priority to top records which needs to be addressed 

first. ( Priority is decided by time, i.e: in two messages one needs to be 

send on 12:30 AM and another at 12:23 AM so automatically it will first 

work for 12:23 one we have designed a class for it to automate this 

thing). We can also manage the schedule frequency of message by 

which we can decide when and at what time intervals messages will 

be delivered to other end also we can abort the message which we 

don't want to get delivered. 

On Below screen we can see a clock type icon in left bottom that 

option is used for scheduling the message. 



We’ve designed in such a way that message with high 
priority will be delivered first. 

6. SMS Template: 
We also have SMS Template which is used to send all the records same 

format of message and also reduces the pressure of operator to 

individually send every records a single message. We can use template 

for an event and can also schedule it to particularly event date, this also 

helps in customer interaction and automatically operates on the 

scheduled date. Once the template is done we also get an option to 

select entity type object we want to perform the action. This helps to 

make dynamic emails for records which makes it more personal with 

customer. If we want to forward this message to other end then again we 

have to go back to contact and in SMS conversation view and at time of 

sending SMS we get an option of selecting template and select the 

required template. We can do it for both single SMS send and mass SMS 

send. 

Below we can see we can design a static and dynamic SMS for multiple 

contact at same time. 



7. Template folder:

Template folder is nothing but just a tab which stores all the new 

and previous template made for all events. It stores every 

template so whenever operator wants to send message he can 

simply selects the template from contact send SMS either for 

single record or multiple records. 

We can select folder from contact which will be used to send to 

all contacts. 



 In CPQ, for every product, we have a Setup CPQ button where we can do 
the configuration of Products and add Pricing Methods. In the Quote, we have 
an EditLines button where we can add the Subscription and non-subscription 
Products to Quote. Calculations are done automatically on the change of any 
field values. We can apply a Discount Schedule for any Product.

In the Discount Schedule, we have a button EditTiers button where we can 
add Discount Tiers for the Discount Schedule. In the Quote, we have a 
checkbox Order, if it is true order will be generated with OrderItems for the 
added QuoteLineItems. In the Order we have a checkbox Contracted, If it is 
true and OrderItem has any Subscription Product, a Contract will be 
generated with the Subscription Product. In the Contract, we have an 
Ammend button where we can Amend the Contract and add or edit the 
Products.

Click on the CPQ button we can see the pricing method this. We can select 
any of the pricing methods. A quantity-based where we can define the 
quantity. We will select here the percent of portfolio category as software and 
we will define a default quantity as one and editable and saved.



We can add a new options category from here we can name a 
category as software and save it and add an option from here an 
optional product we can also add an option from here a button is 
there where we can just go and add any of the options and click 
on Save and finish.

Now we need to go to port and edit lines and select the price book 
as the standard price book and save and add a product to it.



.

We can see the contract just go on it and down below we can 
see the subscription go back to the code which we want to 
generate. From here we can create a PDF.

. 

Select the software category product and Save we can see the 
bundled product with it need to edit and make it ordered and primary 
and save and go to the order and activate it and make it contracted 
and click Save



We will get a preview of the PDF here and send it to code 
save to code details we can see a link URL for the PDF

Now go back to contact if we select Send SMS and template 
folder and template we can see the URL here and click on 
send now the user will be receiving a URL, a link for the quote 
and we can see that success.



Thanks !!

contact@kcloudtechnologies.com

Aap Exchange Link

Contact Team

https://mail.google.com/mail/u/0/
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EcsT6UAJ
https://calendly.com/sfdcexpert

