CloudHaven

SALESFORCE SUPPORT
SERVICES

Salesforce Advisors. Remarkable Solutions.




ISTHISYOU?




What are Cloud Haven's

Support Services?

Cloud Haven's Support Services provides
custom development, consulting, administrative,
and architectural Salesforce solutions. Your
team will gain access 1o a customer success
portal & other helpful Salesforce resources!




How does it work?

Support Services Process -




Customer Success Portal

The Success Portal gives you the ability to
submit support requests that will be aligned
with the appropriately skilled individual on the
Cloud Haven team. This will also provide your
team with helpful Salesforce resources.




Support Tiers




Give Your
Request a Boost

Do you have critical functions in your
org that impact clients or business
operations? With request boosting you
can choose to escalate an individual
request to move up in the queue®.
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Cloud Haven Support Service provides custom development, consulting,
administrative, and architectural Salesforce solutions

SUPPORT TIERS CUSTOMER SUCCESS PORTAL

e 24/7 Request Submission

e Request Status Updates

e Request Boosting

e Helpful Salesforce Resources
e Customized Release Tips

TICKET BOOSTING

Each request will receive a status
within the response time listed in the
SLA on your account. Upon receipt of
the status you will have an option to
boost if you want to escalate based
on status to fix.




