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Installation & Setup

1. Installation

e Admin can install the CloneUser application from the Salesforce app

exchange. (Click Here)

2. Permission Set Assignment

e By default, the application will be installed for System Administrator, if
You are an admin and want to give the application access to other users,
follow the below steps.

e From the setup, search for permission set, Select Permission Sets and then
Select the letter “C” there you will find the permission set “Clone The

Selected Record Permissions”. Click to open it
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e Now Click on “Manage Assignments” button and then click on “Add

Assignment”
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Clone The Selected Record Permissions

Permission Set Overview

Doscription APIName  Clone_The_Selected_Record_Permissions
License Namespace Prefix ctsr
‘Session Activation Required Created By Admin User, 1/9/2022, 6:28 AM

Last Modified By  Admin User, 1/9/2022, 11:58 PM

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions d fields, and as

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers”

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
Settings that apply to Salesforce apps, such as Sales, and  Permissions to execute Visualforce pages
custom apps built on the Lightning Platform
Learn More External Data Source Access
Permissions to authenticate against external data sources

Flow Access
Permissions to execute Flows.

Named Credential Access

There you will see the list of users, Select users whom you want to

provide the access to the clone application and click on the assign button

Assign Users

Admin Users
View: Edit | Create New View

Action

Full Name * Alias
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Goyal2, Rohit rgoyal

You will see a success message then click on done.

[Q Permission set Clone The Selected Record Permissions has been assigned to 6 users.

Done



User Guides

1. Accessing Application

e After installing the application click on the app launcher on the top left
side of salesforce.
e Seclect Clone User as the application.

.A/ Q_ Search

:EE Sales Home  Opportunities ~  Leads ~  Tasks »  Files »  Accounts v Contacts v  Campaigns v  Dashboards /  Reports v  Chatter
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Apps
- Edit User Additional Information
‘ No results

Items

View All

Name: Automated Process

Email: dteng@00d4w000000dkhgua0
Username: autoproc@00d4w000000dkhgua0
Profile Name:

Role:

License:

@' Clone User ] [ ©® View ]

Name: Data.com Clean
Email: al 00d4w000000dkhgua0

e Once application is clicked you will land on page as below

[ clone User
Edit User Additienal Information Success
Select User

Name: Automated Process

Email: dteng@00d5e000004gbtleae
Username: autoproc@00d5e000004gbt0eae
Profile Name:

Role:

License:

e [fyou are not able to view, check if it's visible on your profile.



2. Usage Guide

e Enter the name of the user in the search bar. Admin will be presented with

two options to either view the searched user record or clone it as below

B Clone User

Select User

Admin <]

Name: Admin User

Email: comihaimminismsimimme .
Username: amitsingh@clone-app.org
Profile Name: System Administrator
Role: CEQ

License: Salesforce

l @ Clone User

l © View l

® Once clicked on the View button, Admin will be redirected to the selected

user page as below.

User Detail il [ Rriecion| |RoseiBem serersl | sl
Name  Admin User le CEQ
Aias  AUser Salesforce
email [ ile  System Administrator
weomae ‘
Nickname  admin o
Title v
Company Recruiting Application
Department
Divi
Address  US
Time Zone  (GMT-07:00) Pacific Daylight Time (AmericalLos_Angeles)
Locale  English (United States)
Language English View
Delagated Appros
Manag Accassibility Mode (Classic Only)
Receive Approval Request Emails  Only if | am an approver Debug Mode

High-Contrast Palette on Charts

App Rogistration: One-Timg Load Lightning Pages While Scrolling

Al

App Registration: Salesforce Send Apex Warning Emails

On click of the clone user button, Admin will be presented with the below

screen to enter the details of the new cloned user record.



B Clone User

Select User > Edit User > Additional Information Success
Profile Name : System Administrator
Role: CEO

License: Salesforce

* First Name *Username Clone Related Records?

Adrin ———— Group Membership

Queue Membership

" Last Name ) Permission Sets & Permission Set Groups
User AUser

* Email Title

[ ——

* Nickname Federation ID
admin

Phone Fax

£ GoBack @ Clone User

e Enter all the information as required.

e Checking the checkbox “Group Membership” or “Queue Membership”
will allow the admin to include a new user record to be added in existing
groups or queues (User will be provided with groups and queue selection)

e Similarly selecting Permission Set or Permission Set Group will allow the

admin to pre-include required permission sets to newly created users.

® C(lick on clone user once all the information is populated, admin will land

on the page as below.

The user was created successfully!. Do you want to add additional resources?

Search Permission Set(s)/Group(s) Search Group(s)/Queue(s)

Search... Search...

Yy Skip this Step ) Assign Selected Records



e On the above page, we need to add appropriate permission or group or
queue, which the Admin wants the new user to be part of. On click search

bar Admin will get a drop-down to choose records from as below

Search Permission Set(s)/Group(s)

Pass o

Password_Never_Expires

e Once both permission sets and groups are selected you will see the page

below.

The user was created successfully!. Do you want to add additional resources?

Search Permission Set(s)/Group(s) Search Group(s)/Queue(s)

Search... Search...

B Password_Never_Expires B AMER

My Skip this Step & Assign Selected Records

e If you click on “Skip this Step”. Admin will be redirected to the success
page and no permission set or groups will be added to the user
e On validating the data, click on the “Assign Selected Records” button.

e The new user will be created and admin will land on below page.

° User Admin User was created.

Name: Admin User

Email: SPSTOEEOO S

Username: Morg
Click Admin User to visit User Record Page.

Clone another User



Enable Multiple Language

If your business is expanded in multiple continent and countries, this application

also gives you the ability to clone the user in multiple languages

1. Go to setup — Search for “Translation Language Settings”
2. Click on “Translation Language Settings”

3. Click on Enable to Enable the transaction language
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v User Interface
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Translation Language S e e P v @
: Translation Settings
Settings
~ Company Settings ‘Welcome to the Translation Workbench
Language Settings
The ransla allows you for fons you've made to you Everything from custom pikist values to custor fields can be translated so your global users can use
all of Salesforce.com in their language.
Didn't find what you're looking for?
Try using Global Search.
languag
Q

If you'd like to P’W using the workbench, click Enable. If you need to tur the workbench off, click Disable on the translation language settings page.

4. You will see the list of all the languages supported by the application. Click edit

and activate the language which you want to use.

Click Add to select the languages your organization supports and the users who are responsible for translating that language.

Supported Languages Add

Action Language Active Translator(s)
Edit  Swedish

Edit  Russian

Edit  Thai
Edit  Italian
Edit  Dutch
Edit  Korean

Edit  Japanese

Edit  Portuguese (Brazil)
Edit  Norwegian

Edit  English

Edit  Chinese (Traditional)
Edit  Chinese (Simplified)

Edit ~ German

Edit  Danish
Edit  French
Edit  Finnish

Edit  Spanish (Mexico)

Edit  Spanish

5. Select the appropriate users for the translation.



Testing

1. Records Created

e Once the user is cloned you can validate whether the user is available or

not by following the below steps :
o Click on the gear icon.
o Go to setup
o Search user
o Click on users

e Admin will be able to view newly created users here.

2. Error Handling

e Admin needs to make sure when cloning the user record, the username

entered should be unique else below error will be displayed.

Error cloning records. Show details.

Insert failed. First exception on row O; first error: DUPLICATE_USERNAME, Duplicate Username.

The username already exists in this or another Salesforce organization. Usernames must be unigue across all Salesforce organizations. To resolve, use a different username (it doesn't need to match
the user's email address). : [Username]

e Admin needs to make sure when cloning the user, that the nickname needs

to be unique else the below error will be displayed.

Error cloning records. Show details.

Insert failed. First exception on row O; first error: DUPLICATE_COMM_NICKNAME, Duplicate Nickname.
Another user has already selected this nickname.

Please select another.: [CommunityMickname]



