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Installation & Setup

1. Installation
● Admin can install the CloneUser application from the Salesforce app

exchange. (Click Here)

2. Permission Set Assignment
● By default, the application will be installed for System Administrator, if

You are an admin and want to give the application access to other users,

follow the below steps.

● From the setup, search for permission set, Select Permission Sets and then

Select the letter “C” there you will find the permission set “Clone The

Selected Record Permissions”. Click to open it

● Now Click on “Manage Assignments” button and then click on “Add

Assignment”

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000DkUwaUAF


● There you will see the list of users, Select users whom you want to

provide the access to the clone application and click on the assign button

● You will see a success message then click on done.



User Guides

1. Accessing Application
● After installing the application click on the app launcher on the top left

side of salesforce.

● Select Clone User as the application.

● Once application is clicked you will land on page as below

● If you are not able to view, check if it's visible on your profile.



2. Usage Guide
● Enter the name of the user in the search bar. Admin will be presented with

two options to  either view the searched user record or clone it as below

● Once clicked on the View button, Admin will be redirected to the selected

user page as below.

● On click of the clone user button, Admin will be presented with the below

screen to enter the details of the new cloned user record.



● Enter all the information as required.

● Checking the checkbox “Group Membership” or “Queue Membership”

will allow the admin to include a new user record to be added in existing

groups or queues (User will be provided with groups and queue selection)

● Similarly selecting Permission Set or Permission Set Group will allow the

admin to pre-include required permission sets to newly created users.

● Click on clone user once all the information is populated, admin will land

on the page as below.



● On the above page, we need to add appropriate permission or group or

queue, which the Admin wants the new user to be part of. On click search

bar Admin will get a drop-down to choose records from as below

● Once both permission sets and groups are selected you will see the page

below.

● If you click on “Skip this Step”. Admin will be redirected to the success

page and no permission set or groups will be added to the user

● On validating the data, click on the “Assign Selected Records” button.

● The new user will be created and admin will land on below page.



Enable Multiple Language

If your business is expanded in multiple continent and countries, this application

also gives you the ability to clone the user in multiple languages

1. Go to setup → Search for “​​Translation Language Settings”

2. Click on “Translation Language Settings”

3. Click on Enable to Enable the transaction language

4. You will see the list of all the languages supported by the application. Click edit

and activate the language which you want to use.

5. Select the appropriate users for the translation.



Testing

1. Records Created
● Once the user is cloned you can validate whether the user is available or

not by following the below steps :

o Click on the gear icon.

o Go to setup

o Search user

o Click on users

● Admin will be able to view newly created users here.

2. Error Handling
● Admin needs to make sure when cloning the user record, the username

entered should be unique else below error will be displayed.

● Admin needs to make sure when cloning the user, that the nickname needs

to be unique else the below error will be displayed.


