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Realtime Secure 
No Download 
Cobrowsing

Relate SMS Simple 
Mobile Camera 
Streaming

Request Live 
Convergent 
Inbound Video Chat

Record Compliance 
& training-focused 
session recording

Unmatched Security
with 1-click simplicity

Realtime is a live
engagement tool 
with voice, video, & 
cross-platform 
cobrowsing.

Use cobrowsing to 
see gains in agent 
utilization & revenue 
per call.

Point & Solve through 
any mobile device

Relate SMS turns any 
mobile device into a 
remote field service 
tool.

Text a prompt to a  
client & they can 
point their rear- or 
front-facing mobile 
cam at the problem!

Inbound Video with 
intelligent queuing

Pull browser data 
such as page title, geo 
IP data, language, 
product pricing, or 
more when 
customers request 
video chat support.

Integrate us with your 
existing CRM!

Record & Store all 
client interactions

Record is an on 
demand solution for 
compliance & 
training.

Index & search all
recordings to ensure
consistency, quality, & 
customer experience.

Designed for 
highly-regulated 
industries

Increase sales & 
boost customer 
satisfaction

Sensitive data 
never leaves the 
host’s device

Integrates directly 
into leading CRM & 
call center software

Next Generation Visual 
Customer Engagement
Improving Customer Relationships & Experiences
Through Interactive Visual Engagement


