@keFax (orporate

700 S. Flower St., Suite 1500 = Los Angeles CA 90017 = tel: 323.860.9200 = fax: 323.860.9201

eFax Connector for Salesforce —
Administrator’s Guide

VERSION: 1.1
AUTHOR: Consensus Cloud Solutions, Inc.

DATE: 10/13/2022



Legal Notice

© 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved. eFax®, eFax Corporate®, and eFax
Messenger® are trademarks of Consensus Cloud Solutions, Inc. These materials are confidential and access-restricted. Use and distribution is
limited solely to authorized personnel and select partners of Consensus Cloud Solutions Inc. (CCSI). CCSI strictly prohibits the use, disclosure,
reproduction, modification, transfer, or transmittal of these materials for any purpose in any form and by any means without prior written
permission.



eFax Connector for Salesforce — Administrator’s Guide V1.1 Table of Contents

CONTENTS

EFAX TAB ittt iiseseetisassssttssssssttsssssstesssssstesssssstessssssstsssssssesssssssesssssssesssssssesssssssanssssses 1
L30T oo o = T 1 PP 2
ADIMIN SETTINGS ...ooiiiiiiiiiiiiiiiiiiiiiieitnneetitssssestenssssstesssssstessssestessssesssssssssssssssssssnsssssssnsssssssnsssssssns 2
Link or Unlink the eFax Corporate ACCOUNL........ccceiiiiimuiiiiieniiiiieniiniieeiisieessisieesssisiesssssssesssssssensses 3
Configure the eFax Corporate ACCOUNL.......cciivuiiiiiinniiiiinmieiiienieniiesieriisssiesiessssssiesssssssesssssssessssssns 6
IMMAN@EZE USEIS ouuiiuiiieiiiiriiiieiiieiiieiioeiiairesiresisestssstsssrassrassresssesseestasstassrassrasssssssssssssrsssraserssssasssnssens 8
IMANAEE FAX LINES c...ieeuiiiniiiiniiieiiiieiiieeiiieniiienssiinsisisssstasssrsnsssenssssnssssssssssnssssnssssnssssnssssanssssnsssanssss 13
MOdify/Add @ FaX BUELON .cceeeeieiiiiiiiiiiieiiieieeieeenene e e se e sesesesesesssesesesssssssssesesessssssssssssesesssnnes 21
) =g 14 To ) o] e B o T=0 2 T ] FO R 33
L2 1o 0 T =T o 34
REVISION HISTOIY ....ccuuiiiiiiiieiiiiiiiiiiiieiiiiicieeicieaerenstsnssrnessteesssensssenssssnsssssssssssssssnsssenssssnssssnsssssnsssnnns 35
© 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved. Pagei

eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.






eFax Connector for Salesforce — Administrator’s Guide V1.1

eFAX TAB

8

ver Pl
N

es

J2 Global

N Al w | Q Search [+ ar29a @

Home| eFax | Accounts »  Contacts ~  Reports »  Dashboards ~  eFaxes ~  eFaxlines v  eFaxRecipients v  DebugHeaders

eFax Account Settings

rd

> Sent Faxes e
X Received Faxes v
o3 Admin Settings v

-

eFax tab

On the eFax tab in Salesforce:

e Users of this eFax Connector for Salesforce integrated app can send and receive faxes.

e The eFax Connector for Salesforce administrator can:

(0]

(0]

Link their eFax Corporate account to the Salesforce app, and configure the account.

Manage users (add them, enable/disable their Send/Fax privilege[s]—and more).
Manage fax lines (assign or unassign fax lines to users).

Modify/add Send eFax buttons to other areas of the Salesforce Ul.

This guide is for eFax Connector for Salesforce administrators. (For users, see the eFax Connector for
Salesforce — User’s Guide).
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eFAX TAB (CONT.)

Important Tip!

o For Adobe Reader X: Add the Forward and Back navigation icons to your top toolbar. Then, when
you click a blue linked number or word to navigate to a cross reference within this guide, you can
click the Back button to go back where you were. (The Forward button takes you to where you just
left.)

File Edit View Window Help
QABFHe=|@[H]/©O

Navigation buttons in the Adobe Reader toolbar

=

v'NOTE: These buttons may already display if you have Adobe Reader X. For earlier versions of Adobe
Reader, you can find the icons via View > Page Navigation...or...View > Toolbars > Page Navigation.

e For Adobe Acrobat Pro DC: When you click a blue linked number or word to navigate to a cross
reference within this guide: Click Alt + Left Arrow on your keyboard—or the View > Page Navigation
> Previous View menu in the top toolbar—to go back where you were. (Alt + Right Arrow—or the
View > Page Navigation > Next View— takes you to where you just left.)

ADMIN SETTINGS

E =9
J2 Alw | Q Searh Fi@ma?2aa@®
GLOBAL
sss J2 Global Home| eFax | Accounts ~ Contacts ~ Reports ~  Dashboards eFaxes ~  efaxlines eFax Recipients w Debug Headers ~  eFax Account Settings r
-
> Sent Faxes v
;3 Received Faxes W
o] Admin Settings ~
De-Link eFax Account
Configure eFax Account D —

Manage Users

Manage Fax Lines

Modify/ Add Fax Button h

eFax (tab)> Admin Settings

Page 2 © 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
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ADMIN SETTINGS (CONT.)

What do you want to do?

e Link or unlink the eFax Corporate account to Salesforce (see below).
e Configure the eFax Corporate account (pg. 6).

e Manage users (pg. 8).

o Manage fax lines (pg. 13).

e Modify or add a fax button to other areas of Salesforce (pg. 21).

Link or Unlink the eFax Corporate Account

v'NOTE:

e  Your account may already be linked when you access Salesforce. But if you don’t see the eFax tab (pg. 2) when
you access Salesforce, please see your eFax Corporate administrator.

e Also, should you have to change the API key or the admin ID (see the table on pg. 4), you will also have to
unlink then relink the account.

e To link the Salesforce app to your eFax Corporate account:

1. Click Link eFax Account, under Admin Settings on the eFax tab (pg. 2).

£ 0 Admin Settings A

Unk Efax Account | ¢—

Confaure afsxy Accourt

Admin Settings > Link eFax Account

© 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved. Page 3
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ADMIN SETTINGS (CONT.)

Link or Unlink Your eFax Corporate Account (Cont.)

e Tolink the Salesforce app to your eFax Corporate account: (Cont.)

2. Inthe dialog, enter the following credentials.

:D Link Efax Account

*App Id * API Key

Linking the eFax Corporate account to the Salesforce app

_l Description/Instructions

App(lication) ID As assigned to the company during API sign-up and account configuration,
enter the application ID for your eFax Corporate account. .

API Key Enter the assigned API key for your eFax Corporate account. (Along with the
App ID, authenticates access to the eFax Enterprise API).

Corp(orate) ID Enter your five-digit eFax Corporate account ID (e.g., 73548).
Admin(istrator) ID Your username
Admin Password (Self-explanatory)

3. Click the Link Account button to finish.

Page 4 © 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.
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ADMIN SETTINGS (CONT.)

Link or Unlink Your eFax Corporate Account (Cont.)

e To unlink the Salesforce app from your eFax Corporate account:

1. Click De-Link eFax Account, under Admin Settings on the eFax tab (pg. 2).

& Admin Settings ~

De-Link eFax Account

Cenfigure eFax Account

Manage Users

Manage Fax Lines

Modify/ Add Fax Button

Unlinking eFax Corporate account from the Salesforce app

2. On the De-Link eFax Account dialog, click Delink Account, then Proceed.

:0 De-Link Efax Account

Corpld 191613,
App-Id :.c9b72470-5f9b-4840-8f38-42996ec08c55.

Data attached to your previous account will be removed. This
includes fax numbers from the old account being removed and if
any users are assigned to those numbers that link will be broken.
Do you want to proceed?

e

Unlinking eFax Corporate from Salesforce

© 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved. Page 5
eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.
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ADMIN SETTINGS (CONT.)

Link or Unlink Your eFax Corporate Account (Cont.)

e To unlink the Salesforce app from your eFax Corporate account:

‘ v'NOTE: Users will see the following system message when they access the eFax Connector for Salesforce.

If the administrator unlinks the eFax Corporate account,
users will see this system message when they log into Salesforce.

2 e e el
i3 J2Global Home Efax Accounts v  efaxes v eFaxlines v  EfaxReciplents v DebugHeaders v Efax AccountSettings v Dashboards v Raports v Chatter  * Registerd Fax finc g fine v X * 2125585886 v X 7

Configure the eFax Corporate Account

De-Link eFax Account
First Fax Date:

Note: Stop the Batch before updating the first fox date
Mansge Users

Manage Fax Lines

Inbound Fax Type o0F v
Modify/Add Fax Button
API Token: Shrs 1 mins

(@efax Q search <) ()]
oo Q seace @ 2aa@®
$33 cFaxConnector  Home efax Faxes v efaxlines v  efaxRecipients v DebugHeaders v Accounts v Contacts v Reporis v Dashboards v ’
Admin Settings
Configure eFax Account
> Sent Faxes v Current Integration Status: °
% Received Faxes v
Activate / Deactivate App: @
ol Admin Settings A :

Admin Settings > Configure eFax Account pane

Page 6 © 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
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ADMIN SETTINGS (CONT.)

Configure the eFax Corporate Account (Cont.)

To configure the eFax Corporate account after linking it to the Salesforce application, provide the

following information:

_ Description/Instructions

Current Integration Status:

Current Integration
Status

Shows the current health (status) of the eFax Enterprise API. (If an X shows, click
the Refresh icon to get the latest update.)

Activate | Deactivate App:

Activate/Deactivate
App

Toggle the button on or off to temporarily prevent (or not) eFax Corporate users
from accessing Salesforce. (Users will be prompted to contact you for activation.)

First Fax Date

The date defaults to when you linked the eFax Corporate account to Salesforce—
which also is the date for which faxes will be managed and monitored by
Salesforce. (You may click the textbox or calendar icon to change the date.)

NOTE: Batches pick data from revised dates to update Salesforce. This date
can be modified only if the user uses the Stop Batch option.

Feb 18, 2021 &

4 February » | 2021 §
Sun  Mon Tue Wed Thu F Sat
31 1 2 3 4 S 13
7 a8 9 10 11 12 13

14 15 16 17 @ 19 20

21 22 23 24 25 26 27

First Fax Date has been set successfully.

If you change the date, click the square to exit the confirmation prompt

Continued on next page
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ADMIN SETTINGS (CONT.)

Configure the eFax Corporate Account (Cont.)

_ Description/Instructions

APL Token: 14 hrs 44 mins

API Token Indicates the age of the current token APl in use. NOTE: The Admin Settings ->
API Token option allows a manual refresh of the token. However, Admins
do not need to refresh the API Token manually; the Batch process
automatically refreshes the token before the stipulated 24 hours

Acrcess token has been refreshed successfully.

If you refresh the token, click the square to exit the confirmation prompt

Inbound Fax Type Select the file type for inbound faxes (PDF or TIFF).

Batches run in the background. Batches establish API calls to the eFax source
system, retrieve data, and update Salesforce. When the user clicks Start Batch, the
batch starts running in the backend and the button changes to Stop Batch,
indicating that the batch is running, and the user can stop it if required.

See also Start and Stop the Batch.

Batch

Manage Users

2 Al Search... [%[+] A28y
GLOBAL ) -
EEE J2 Global Home  eFax  Accounts ~  Contacts ~  Reports ~  Dashboards ~  eFaxes ~ eFaxlines »  ecFaxRecipients ~  DebugHeaders ~  eFax Account Settings ~ &
“ Admin setting
Manags Users
> Sent Faxes v (] S e - .
& Received Faxes v Enable Unassign ::‘mary MName Department Phone Send Receive Fax Number Primary
@ Admin settings ~ O Hrachya Ovakimyan
O menlk seneviratne
De-Link eFax Account
o e ot
Configure eFax Account C R
"
Manage Users] (] Wignesh Murugesan
Manage Fax Lines [} Oliver Baga| 13233723771
O g Frank Toscano 13233723862
Medify/ Add Fax Button
[m] Unassign John Mannion 13233050406
O m Sudarsan Raja 13234175077
Admin Settings > Manage Users pane
Page 8 © 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.

eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.



eFax Connector for Salesforce — Administrator’s Guide V1.1

ADMIN SETTINGS (CONT.)

Manage Users (Cont.)

On the Manage Users pane, you can link Salesforce users to eFax Corporate users, enable/disable their
Send/Fax privilege(s), and more. (For actions and instructions, see the table on the next page.)

v'NOTE: If assigned as Owner to more than one fax line [see Manage Fax Lines on pg. 13], a user will be listed more than once.

N

Show Assigned,
Unassigned, or All Users

Click the drop-down arrow to display the users you want to see.

Search for a User

Enter their partial/full name in the Search Users textbox, and press Enter.

Enable or Disable a User’s
Fax Capability

Toggle a user’s Enable button on or off to turn on (or not) their fax capability.

Kevin Coffee

Debora Ames

N

Vignesh Murugesan

v’ NOTES:

e If you toggle the button off (i.e., disable their fax capability): Any fax
lines the user has are unlinked, and the ones they owned are
returned to unowned status.

e To disable or enable multiple users: Check the individual boxes of
those you want to enable or disable—then under the Manage Users
header at the top-left of the pane, click Disable Users or Enable
Users button.

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Users (Cont.)

Ao et |

Enable or Disable a User’s
Fax Capability (Cont.) v" NOTES: (Cont.)

e To disable or enable multiple users: (Cont.)

o

Admin Setting

Manage Users

o Jer [ ]

Enable Unassign ?’:tmar_\.r Name

Hrachya Cwvaklmyan

menlk seneviratne g

LY

Q
@

Kevin Coffes

@ O
@

Debora Ames

Q
@

Disable or enable multiple users

e To disable or enable all users: Check the box under the Manage
Users header at the top-left of the pane (all users’ boxes become
checked), then click the Disable Users or Enable Users button.

Admin Setting
Manage Users

i

— [ ]

Enable Unassign ie.t Mame
rimary

a

v . Hrachya Cvaklmyan

4]

v . menlk seneviratne

v . Kevin Coffee
v . Debora Ames g

a

4]

v . Wignesh Murugesan

v . Unasslgn Ollver Bega|

<]

Disable or enable all users

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Users (Cont.)

Enable Unassign ‘;:tmary Name Departrent Phone Send Receive Fax Number Primary
D Debora Ames
(] ignesh Murugesan +—
O Unasslgn Oliver Bega) 13233723771
O -../ Unasslgn Franik Toscano 132233723862

[ .
Grant Send/Receive Check a user’s Send and/or Receive box(es) to let them (or not) send faxes
Privileges to a User and/or view received faxes.
v" NOTE: If either box is unchecked, then user will be prompted to contact
you.
Enable Unassign Set Name Departrent Phone Send Receive Fax Number Primary

Primary

O ‘Vignesh Murugesan
O Unassign Oliver Begal 13233723771
d Unassign Frank Toscano 1323372

]
o]
n

2

Unassign a Fax Line Click the Unassign link to disassociate a fax line from a user.
from a User

v’ NOTE: Only displays if the user’s Fax Number field is populated; if
unassigned, the fax line is returned to unowned status and the user line-
item no longer displays

Sat

Enable Unassign Primary Name Department Phone Send Receive Fax Number Primary
O Unasslgn / Debora Ames 13235442314
O Unasslgn Set Debora Ames 13235446198
Set a User’s Primary A user will be listed more than once if they have more than one fax number—and
Number one of them will already be checked as the primary number for sending/receiving

faxes. To select another number as the primary number:

1. Click its Set box (which only displays if the user owns multiple numbers).

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Users (Cont.)

Ao et |

Set a User’s Primary
Number (Cont.)

Sat

2. Then, click Yes at the first confirmation prompt (then the green square, to

exit the second prompt).

Confirmation

Are you sure want to set this Fax Number as Primary?

Click Yes, to confirm

\‘ . B

Enable Unassign Primary Mame Department Phone Send Receive Fax Number Primary
(] Record ks Updated Successfully. 13233950406
O Unasslgn Sudarsan Raja \ 13236175077
O Unasslgn Jeffray Sullivan 13235440041
O Unasslgn Set Debora Ames 13235442314 /
O Unasslgn Debora Ames 13235446198 ( )

The other number is now checked as the user’s Primary number (and Set appears next to any others they have)

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines

ey
2 Al v Search (-] 2472 %4y
GLOBAL -
135 J2Global  Home eFax  Accounts v Comtscts v Reporis v Dashboards v oFaxes v ofaxlines v cFsxReciplents v DebugHesders v eFax Account Settings v s
“ Manage Faxtines
Fax Number
> Sent Faxes ~ Oo Assign Selected Unassign Selected Sl search by Email ar Nat A -
Lo Received Faxes v Action Fax Number SF Owner SF Owner Email Primary
@ Admin Settings ~ (m] Unassign 13233723771 Oliver Beqaj aliver beqaj@j2 com
. m} Unassign 13233723862 Frank Toscano frank toscano@j2.com
De-Link eFax Account.
O Unassign 13233950406 John Mannion john.mannicn@j2.com
Configure eFax Account
O Unassign 13234175077 Sudarsan Raja sudarsan.raja@j2.com
Manage Users
O Unassign 13235440941 Jeffrey Sullivan jeffreysullivan@j2.com
Manage Fax Lines
m} Assign 13235442314
Meodify/ Add Fax Button
[m] Assign 13235446198

Admin Settings > Manage Fax Lines pane

The Manage Fax Lines pane contains fax-line numbers associated with the linked eFax Corporate
account. You can assign/unassign one or more lines to any Salesforce user. (See the table below, for
actions and instructions.)

v’ NOTE: These numbers get pulled from your eFax Corporate account. If you need more numbers, log into your
account to add them.

Show Assigned, Click the drop-down arrow to display the fax numbers you want to see.
Unassigned, or All Fax
Fax Number
Numbers
£ d
WAl
Asslened
Unasslgned
Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines (Cont.)

Acton s |

Search for a Fax Number Enter the partial/full number in the Search Number textbox, and press Enter.

Search for a User Enter their partial/full email address or name in the Search by Email or No.
textbox, and press Enter.

Assign a Fax Number

to a User ¥" NOTE: All the account’s fax numbers are already listed; just have to

assign users to them. To assign multiple fax lines to one user: See the
NOTE on pgs. 16-17.

1. Click the Assign button—then, in the Select User dialog: Search for and
select a user, then click Assign User.

13235442314

Select User Select User

a Debora Ames X
l Q De ::| a ]

E Debora Ames
Click Assign, then search for and select a user

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines (Cont.)

Assign a Fax Number 2. At the confirmation prompt: Click the square, to exit.

to a User (Cont.)

User assigned successfully to fax line.

Manage Fax Lines \
Fax Number
Oe Assign Selected Unassign Selected search Numbes Search by Email or Nar A -
Action Fax Number SF Owner SF Owner Email Primary
O Unassign 13233723771 Oliver Begaj oliverbeqaj@j2.com
O Unassign 13233723862 Frank Toscano frank toscano@j2.com
O Unassign 13233950406 John Mannion john.mannion@j2.com
O Unassign 13234175077 Sudarsan Raja sudarsan.raja@j2.com
O Unassign 13235440941 Jeffrey Sullivan jeffreysullivan@j2.com
O Unassign 13235442314 Debora Ames debora.ames@j2.com ‘ ’
[m] Assign 13235446198

v/ NOTE: If a user only owns one fax line, then their Primary (Number)
box is auto-checked. (If they own more than one, then to set another
number as the Primary, see Set a User’s Primary Fax Number on pgs.
11-12, under Manage Users).

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines (Cont.)

Ao st |

Assign a Fax Number
to a User (Cont.) v NOTE: To assign multiple fax numbers to one user:

1. In the Manage Fax Lines pane, check the boxes of the numbers you
want to assign, then click the Assign Selected button at the top of the
pane.

Manage Fax Lines

Fax Number
e, Unassign Selec Al v
Action Fax Number SF Owner SF Owner Email Primary
O Unassign 13233723771 Oliver Bagaj cliver beqaj@j2.com
O Unassign 13233723862 Frank Toscano frank toscano@j2.com
O Unassign 13233950406 John Mannion john.mannion@j2.com
a Unassign 13234175077 Sudarsan Raja sudarsan.raja@j2.com
O Unassign 13235440941 Jeffrey Sullivan jeffrey.sullivan@j2.com
P
Assign 132354%31-’4
—
13235446198
Assigning two numbers to a single user
2. In the Select User dialog, search for and select a user; then click Assign
User.
Select User Select L
B Debora Ames X
l Q Dt (] l
E Debora Ames
Assign To User Assign To User
Look for and select a user, then click Assign to User
Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines (Cont.)

Ao st |

Assign a Fax Number
to a User (Cont.)

Set

Enable Unassign o
nimary
Unasslgn Set

v/ NOTE: To assign multiple fax numbers to one user: (Cont.)

3. At the confirmation prompt: Click the square, to exit.

User assigned successfully to fax line.

In addition:

o If the user is already listed (in the Manage Fax Lines pane) with a single
number, then that number remains checked as the Primary number.

e If useris not already listed, then the first number you selected for the
user is auto-checked as the Primary number.

MName Department Phone Send Receive Fax Number Primary
Debora Ames 13235442314 O
Debora Ames

13235446198 /

If assigning multiple numbers to a user, the first one selected is auto-checked as the primary number

| |

Unassign a Fax Number
from a User

Unassign | €—

v NOTE: To unassign all fax lines from all users: See the NOTE on pgs. 19-20.

1. Click the Unassign button.

13235442314 Debora Ames debora.ames@j2.com

Click Unassign...

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines (Cont.)

Unssign a Fax Number 2. Click Yes at the first confirmation prompt (then the green square, to exit the
to a User (Cont.) second prompt). The user’s name no longer appears next to that fax line, and
the number is returned to unowned status.

Are you sure you want to unassign this Fax number from this user?

o

...then Yes at the confirmation prompt

nied successfully.

Manage Fax Lines

Fax Mumber
e Assign Selected Unassign Selected Q) Search Number Q) Search by Email or Nai A L 4
Action Fax Number SF Owner SF Owner Email Primary

O Unassign 13233723771 Oliver Beqgaj oliver beqaj@j2.com -

O Unassign 13233723862 Frank Toscano frank toscano@j2.com v

O Unassign 13233950406 John Mannion john.mannicn@j2.com +

O Unassign 13234175077 Sudarsan Raja sudarsan.raja@j2.com <

O Unassign 13235440941 Jeffrey Sullivan jeffreysullivan@j2.com v

O Assign 13235442314

O Assign 13235446198

User’s name no longer appears next to the unassigned number

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines (Cont.)

Ao st |

Unassign a Fax Number
from a User (Cont.)/ v" NOTE: To unassign all fax lines from all users:

1. Under the Manage Fax Lines header at the top-left of the pane:
Check the box (all users’ boxes are auto-checked), then click the
Unassign Selected button.

Manage Fax Lines

Fax Number
Assign Selected Unassign Selected Search Number Search by Email ar Nai A A
Action Fax Number SF Owner SF Owner Email Primary

Unassign 13233723771 Oliver Bagaj aliverbegaj@j2.com

Unassign 13233723862 Frank Toscano frank.toscano@j2.com

Unassign 13233950406 John Mannion john.mannicn@j2.com

Unassign 13234175077 Sudarsan Raja sudarsan.raja@j2.com

Unassign 13235440941 Jeffrey Sullivan jeffreysullivan@j2.com

Unassign 13235442314 Debora Ames debora.ames@j2.com

Unassign 13235445198 Debora Ames debora.ames@j2.com

Unassigning all numbers from all users

2. Click Yes at the confirmation first confirmation prompt...

Are you sure you want to unassign this Fax number from this user?

Click Yes at the confirmation

| | |

Continued on next page
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ADMIN SETTINGS (CONT.)

Manage Fax Lines (Cont.)

Ao st |

Unassign a Fax Number
from a User (Cont.)/ v’ NOTE: To unassign all fax lines from all users: (Cont.)

...then the green square, to exit the second prompt. The users’ names no
longer appears next to that fax line, and the number is returned to
unowned status.

User Unassigned successfully.

Manage Fax Lines

Fax Mumber
Oe Assign Selected Unassign Selected search Mumibes Search by Email or Na Al -
Action Fax Number SF Owner SF Owner Email Primary
[m] Assign 13233723771
O Assign 13233723862
[m] Assign 13233950406
O Assign 13234175077
[m] Assign 13235440941
O Assign 13235442314
O Assign 13235446198
Users’ names no longer appear next to the unassigned number
|| |
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button

1. On the eFax tab, click the Admin Settings drop-down arrow, then the Modify/Add Fax Button

button.
7 - 3
E EE 12 Global Heme | eFax | Accounts w  Comasl v REpOmE w0

- Sent Faxes W
Jn Received Faxes o
2] Admin Settings A

Dw-Link eFax Account

Configure e#Ffax Account

‘Manage Usars

‘Manage Fax Lines J

Megiify Aokl Fan Bun(mrl J

eFax tab
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

2. Inthe Admin Setting pane: Click the Select Object drop-down arrow, make a selection (i.e., Contact;
the next three fields auto-populate), enter a description (optional)—then click Create Lookup.

Admin Setting

Meodify/ Add Fax Button
*Selact Object

Contact (‘J re

* Field Label

Contact
* Field Name
Contact
*Child Relationship Mame

eFaxnes

Description ‘_/-'

Create Lookup

Admin Setting pane

3. Click the Settings icon (:31 ) in the upper-right corner of the screen, then Setup

AN
Jz Al w Q  Search..

GLOBAL

- @ 2 ?ale

wes
HH 12 Global Home eFax  Accounts W Contacts Reports Dashboards efaxes v eFax Lines w efax Recipisnts W Debug Headers eFax Accou

B sewp |

Setup for current app

Admin Setting
¢ Senvics Setup
Modify/ Add Fax Button

* Select Object @ Your Account
- Sent Faxes v Contact . Add products and ficerses
* Fiedd Label
~ Developer Console
o Received Faxes Contact
* Field Name
o Admin Settings Edit Page
Contact
. _ *Child Relationship Mame
De-Link eFax Account
eFaxes
Configure eFax Account Description
Manage Users Vs
Manage Fax Linss
Modify/ Add Fax Button
-
Click the Settings icon, then Setup
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

4. On the Setup screen, click the Object Manager tab.

. l I Search Setup \

et Setup Home | Object Mansger

Q Quick Find

I Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant
Releass Updates

Lightning Sxperience Transition
Assistant <

New Salesforce Mobile App

QuicicStare Activate Digital Trust Cards

Lightning Usage Show your teams and customers how you' s safely recpen
business during COVID

Optimizer

Manage Suoscription Get Stared Learn More
ADMINISTRATION
> Users

> s Most Recently Used

10 itegas

Emall

?

Click the Object Manager tab

5. On the Object Manager screen: Enter the name of the object (you just created, i.e., Contact) in the
Quick Find textbox...

. l  Search Setup v

3 Setup

ses

APl NAME TYPE DESCRIPTION LAST MODIFIED

Aceaunt Seandard Object

Enter the name of your object (e.g., Contact) in the Quick Find textbox
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

...then select it from the Label column in the search results.

E EE Setup Home

LABEL

| Account Contact Relationship

13 ey, Sorted by Labe!

s Object Manager

'l

Object Manbger v

APl NAME

AccountContactAelation

TYPE

Standard Object

DESCRIPTION LAST MO

Comtact

Contact

Sundard Object

Contact Encounter

Contact Encounter Participant

oint Addresz
Centact Point Consant
Contact Point Email
Contact Paint Phone

Contact Point Type Consent

Contact Requent

ContactEncounter
ContactEncounterParticipant
ContactPointaddress
CentactPointContent
ContactiointEmail
CantacePointdhong
ContactPoinTypeConsent

ContactReguen

Standard Oblect
Standard Object
Standard Object
Standard Object
Standard Object
Sundard Objest

Standard Object

Sundard Object

Select the object you created (e.g., Contact)

Page 24
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

6. On the object’s (i.e., Contact) screen, click Buttons, Links, and Actions in the left navigation pane...

Home

SETUP > OSSCT MANAGER

E
o Contact

I Details
Figids & Relationships

Page Layouts

Lightning ﬂoi:m Pages

I Suttonz. Links, and Actions l

Compact Lay ;.'>;.:l
Field Sets

Object Limizs

Record Types

Retated Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Hierarchy Columng
Triggers

Validation Rules

Object Manager v

Details

Description

AP Name

Contact

Contact
Phural Labe!
Contacts

Search Satup

Enable Reporu

Track Activuies

Track Field Mstory

Depioyment Status

Halp Settings
Standard salesforce.com Help Window

(R RN

Click Buttons, Links, and Actions on the object’s screen...

..then on the Buttons, Links, and Actions screen, click the New Button or Link button to the right.

Mew Button or Link

Setup Home

ETUP > CRIECT MANAGER

P <
e Contact

Dratails
Figlds & Ralationships
age Layoum

Lightning Record Fages

Compact Layouts

Qtieq Manager v

Buttons, Links, and Actions
24 e, Sorted by Label

Search Satup

2404

LABEL NAME DESCRIFTION TYPE CONTENT SOURCE OVERRIDDEN
Add Relation AddRelation Dewil Fage Sutton URL
Battons, Links, asd Aclons Add to Call List MassCreateCalilist Standard page
Add to Call List CreateCalilist Standard page
...then New Button or Link in the upper-right corner of the screen
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

7. Onthe Send eFax screen that appears, you can create a Send eFax button for the Lightning version of
Salesforce (see the bullet below) and/or the Classic version (see the bullet on pg. 28).

o To configure a Send eFax button for the Lightning version of Salesforce:

. Q searchseup eer20a®

i Setup

Home  Object Manager

SETUP > OBJECT MANAGER

5 Contact

Send eFax
Details
] Custom Button or Link Edit

Save QuickSave Proview  Canesd

Fields & Relationships
Labe [ Sanderax Guick Tips.
e L I Hame | Send_eFax_Lightning | 1 l + Getting Started
Lightning Record Pages Description ‘
Buttons, Links, and Actions Disglay s ) Datall Page Link View axampie
® Datail Page Button View exampie
Compact Layouts () List Button Viow axample
Field Sets Behador | Display in new window | Mg Benaior Opsons
Content Source | JRL - b
Object Limits
Record Types Selact Fieid Type Insent Field Functions
Contact ~ |~ Insert Merge Field — v] essOsamtergy ~ All Function Categories —
Retated Lookup Filters | ¢ tURLFOR (" /1ightaing/cnp/c_ ', null, ['c_recordld’= Contact.ld , ABS
*c__fieldApi* = ‘Contact_c'])| ADDMONTHS
Search Layouts AND
BEGINS
‘Search Layouts for Salesforce BLANKVALUE
Classic
Ircvert Sulected Function
Hierarchy Columns.
Triggers
Validation Rules

Configuring a Send eFax button for Salesforce Lightning

a. Inthe Custom Button or Link Edit pane:

Custom Button or Link Edit Save Quick Save Preview Cance

Label  I'Send eFax ]
I Name | Send_eFax_Lightning | I:
ol

() Detall Page Link View example
@ Detail Page Button View exampie
() List Button View example

Display Type

Behavior | Display in new window
Content Source I URL v h

Page 26 © 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.

eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.




eFax Connector for Salesforce — Administrator’s Guide V1.1

ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

o To configure a Send eFax button for the Lightning version of Salesforce: (Cont.)

1) Enter Send eFax in the Label field.

2) Enter Send_eFax_Lightning in the Name field.

3) Enter a description. (Optional)

4) For Display Type, click the Detail Page Button radio button.

5) Click the Behavior drop-down arrow, and select Display in new window.

6) Click the Content Source dropdown arrow, and select URL.

b. Inthe lower part of the pane:

Selact Field Type Insart Field Functions
Contact ¥ | - Insert Merge Field - v |t e — All Function Categories — ~
l':‘.URLFCH#‘!"L;q.’;'_ni.nqicl'..pfc SendeFaxScreen®, null, ['c_ recordld'= Contact.Id , ABS
‘c_ fieldApi® = *Contact_ c'))) ADDMONTHS
AND
BEGINS
BLANKVALUE
CASE

Indert Selectad Function

w‘“\,\www

1) Click the Select Field Type dropdown, and select the label/object (Contact) you created.
2) Click the Insert Field dropdown arrow, and select Insert Merge Field.

3) Under Functions, select ABS.

4) In the large textbox: Add the correct URL, replacing the object as appropriate.

|{ 'URLFOR ('/lightning/cmp/j2g fax SendeFaxScreen', null, ['c_ recordId'= Account.Id, 'c fieldhpi' = "Reccount_ c'])} |

The object (i.e., Account) of a previous add-button instance may display

| {!URLFOR ('/lightning/cmp/j2g_fax SendeFaxScreen', null, ['c__ recordId'= Contact. Idl, 'c  fieldipi' = 'Contact_ c'])} |

Based on the object you’re using now (i.e., Contact), correct the URL as shown above

5) To save the button, click Save at the top of the Custom Button or Link Edit pane.

Custom Button or Link Edit \.I Save | Quick Save Proview Cancel 3
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

o To configure a Send eFax button for the Classic version of Salesforce:

_‘ 0. SearchSetup - &?2%98 /Q,
131 Setup  Heme  ObjectManager
- SETUP > OBJECT MANAGER
B Contact
Edht Gontact Gustom Button or Link Help fer this Pags )
Detals Send eFax =
Fields & Relationships |
Custom Button er Link Edit Sive  QuickSave Froview  Cancel
Fage Layauts N Guick Tips
Lightning Record Pages I Mamw | Send_eFax_Classic | + l - Gotlea Started
Buttons, Links, snd Acth Desarplion * Oparators & Funtions
Compact Display Type ) Datail Page Link View exampie
/@) Datall Page Button View example
Fiedd Sets () List Button Yigw axample
- Behavior | Display in new window ~ | View Behavior Opticns
Object Limits ey 2
Record Types
Select Field Type Insen Fieid Functions.
Pt Loolam Floin Contact | [~ Inser Merge Figld = ~| Insert Operator * - All Funchan Categories -
Search !ég:::_(:ialn?::fﬁ2g_tax_senaarnx5cwen', null, ['recordid'= Contact.Id , 'fieldApi’' = l::gmums
Search Layouts for Salesforce ;:gms
Classic BLANKVALUE
CASE
Hierarchy Columns e
Triggers
Walidation Rules
Configuring a Send eFax button for Salesforce Classic
c. Inthe Custom Button or Link Edit pane:
Custom Button or Link Edit Save Quick Save Preview Cancel
é Label N Send eFax |
!"m | Send_eFax_Classic i |-
Display Type ) Detail Page Link View example
@ Detall Page Button View example
() Uist Button View example
Behavior | Display in new window v| View Behavior Opticns
Content Source I URL v
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

o To configure a Send eFax button for the Classic version of Salesforce: (Cont.)

1) Enter Send eFax in the Label field.

2) Enter Send_eFax_Classic in the Name field.

3) Enter a description. (Optional)

4) For Display Type, click the Detail Page Button radio button.

5) Click the Behavior drop-down arrow, and select Display in new window.

6) Click the Content Source dropdown arrow, and select URL.

d. Inthe lower part of the pane:

Select Field Type Insen Field Functions
Contact v |- Insert Merge Field -- o - - All Function Categories - v
I { 'URLFOR("'/apex/j2g_fax__SendeFaxScreen', null, (‘recordid'= Contact.Id , 'fieldapi' = ABS
'Contact__c'])} ADDMONTHS
AND
BEGINS
BLANKVALUE
CASE

Insert Selected Function

TN e A AT T g gm0 e AT

1) Click the Select Field Type dropdown, and select the label/object (Contact) you created.

2) Click the Insert Field dropdown arrow, and select Insert Merge Field.

3) Under Functions, select ABS.

4) In the large textbox: Add the correct URL, replacing the object as appropriate.

{IURLFOR("fapex/j2g_fax__ SendeFaxScreen’, null, ['recordld'= Account.ld , fieldApi' = "Account_ c'])}

The object (i.e., Account) of a previous add-button instance may display.

{IURLFOR('/apex/j2g_fax__SendeFaxScreen’, null, ['recordld'= Contact.id, 'fieldapi' = 'Contact__ c'])}

Based on the object you’re using now (i.e., Contact), correct the URL as shown above

5) To save the button, click Save at the top of the Custom Button or Link Edit pane.

Custom Button or Link Edit \4 Save | Quick Save Preview Cancel 3
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

8. Now, click Page Layouts in the left navigation pane, select Contact Layout on the Page Layouts
screen...

(> {

SETUP > DEAECT MANAGER
=
o Contact

Page Layouts

Y Cuack Find
2 mems, Sorted by Page Layout Name
x Fislds & l b‘ PAGE LAYOUT NAME / - CREATED BY MODIFIED BY
| Pags Layouts Contatt Layout Lister Team, 12A7/2020, 1212 AM Ciiver Baaal, 8/24/2021, 11:36 AM
Lightning Record Pages

Patien Layou Lister Team, 3/4/2021, 10708 AM Lister Team, 3/4/2021, 10:09 AM

The object’s (i.e., Contact) Page Layouts screen

...and in the object’s (i.e., Contact) layout pane (i.e., Contact Layout):

' Q. search Sewp . a2 0 A :;Q‘:-

31 Setup  Home  ObjectManager

Contact Layout « Mini Page Lays

View | Video Tulodal Halp for this Pag

" Save ¥ | Quick Save | Preview As..™ Cancel | 4§ Undo 4 Redo | 3 Layout Properties

Fields & Relationships @ Quick Find| Buiion Name =

Add Ralation Chockfor NewDats | Get Alerts Sond sFax Submit for Appraval
Page Layouts Add ta Call List Glona Sharing View Contact Hiar...
Changs Gumar Daiste Sharing Hisrarchy
Lightning Record Pages

Changs Racord Typs

Edit Start Conversation

Buttons, Links, and Actions

Compact Layouts
Field Sets
Object Limks Highlights Panel
-
Record Types
Quick Actions in the Salesforce Classic Publisher '
Related Lookup Filters
Email
Search Layouts
Search Layouts for Salesforce Salesforce Mobile and Lightning Experience Actions !
Classic Send eFax Emall Clona Printable View Edit Chack for New Data Add to Call List Sharing Change Ownar Gat Alorts. ‘View Contact Hierarchy
Hierarchy Columns. Change Record Type Dalsto Submit for Approval Start Conversation ‘Get Survey Invitation Call Send Text Email (mabile only)
Triggers Contact Detail Sta tors
. Change Record Type  Edit  Delete  View Contact Hierarchy  Clone  Change Owmer Sharing  Sharing Hierarchy  Get Survey Invitation  Check for New Data  Add to Call List
Validation Ruies Printable View  Start Conversation  Get Alerts.
The Content object screen
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

a.

Click Buttons—then to the right, hover over the two Send eFax buttons to see which one is for
Salesforce Classic and which one is for Salesforce Lighting.

Contact Layout »

¥ | Quick Save | Preview As..¥ ' Cancel ' Undo 7 Redo | (= Layout Properties

Qmm Button Name x

Add Relation Check for New Data

—
Add to Call List Clone

Sharing
Change Owner

crrg e

View Contact Mier.
Sharing Hierarchy

Start Conversation

Hovering over these two buttons will show which one is the Classic button and which one is Lightning

b. Then, drag the one you want—or both (one at a time)—to the Custom Buttons section of the
Contact Detail pane at the bottom of the Contact Layout screen.

Send eFax

pa
Change Record Type Dolote  View Contact Mierarchy Clone  Change Owner Sharing  Sharing Mierarchy  Get Survey Invitation  Check for New Data  Add to Call List
Printable View onversation Gt Alerts
Send efax
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ADMIN SETTINGS (CONT.)

Modify/Add a Fax Button (Cont.)

9. Finally, to see where the button is: Click the Contacts tab (if configured), and click a contact’s name.

szu \‘ Al w 4 Ssarch Contacts and more ﬂ_—l ﬂ ? $ ... G

EEE 12 Global Homa  efan  Accounts Reports w  Dashboards v  efases w  efaxlines w  efacPaciplents +  Debug Headers +  efaxAccount Settings &
Rmn‘lly Viewed » ! Haw mpaort Sand List Emall
2 imems » Updated 3 few seconds ago 4 Search this list @ @ o F
Name / | Accoumnt Name W | Phivng | Email | Contact Owner Alias s
v Dsbora Ames Dabora Amas debonamendil.com dares L
2 13239672858 Global Media liater -

Select a contact’s name on the Contacts tab (if configured)

The Send eFax button appears in the top-right corner of the contact’s screen.

& \ Al w Q. Search Contacts and more |ZE| 4 7% 4 b

aun
11t )2 Global Home  efax  Actounts W Aepors w  Dashboards gfawes v efmilingr o efaxRecipients v Debug Headers v e AczountSemings W rd

Contact -
Debora Ames & Send sFax Clong Printalble View | ¥

Astournt Name Shons (2] w Email Contsm Owner
Deborz Ames debora.ames@iz.com fj Debora Ames g

Details Felated Activity
Contacy Ovmner Debora Ames Brang Emai
Marme Oeioorz Ames Home Phone
‘Write an email ..
Account Name Debora Ames lchile
Tite Othar Phons Filsers: Al time « All setivities « Al typas ¥
Department Fax 323) 417.5077 Rafrash « Expand All » View AR
Birthdare Emai debora.amesgi.com
w Upcoming & Overdue
Reports To Assstant
Lead Sounce AZEL Fhons . B Mo next steps. .
To get things moving, add a task or set up a mesting,
Mailing Address Crher Address
Crested By Debora Ames, 313/2021, 10:59 AM Last Modified By ¥ Oiiver Beqaj, §/3/2021, 1556 PM b oI LS
Description > Mo due date | ¥

Me mone gait activitles to load.

[x

The Send eFax button is on every contact’s screen
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ADDITIONAL ADMIN SETTINGS

The following additional settings are available for all application administrators.

Start and Stop the Batch

The Admin Settings has a new Batch section (Admin Settings > Configure eFax Account > Batch), with
both Stop Batch and Start Batch buttons. The Batch process runs in the background and establishes API
calls to the eFax source system, retrieves the data, and updates it into Salesforce objects.

BT
g afan Ravgnt

- - - U A H a
&= Weaeas Ty
PP T—— e
& o e -
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- .
- P Rl Ty =
wa B
e @

NOTE: The Admin Settings -> Manage Users option and the Admin Settings -> Manage Fax Lines option
cannot be used when the Batch is in process.
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Batch errors

In the case of any error during the run of the batch, an email is triggered to the System Administrator
who started the batch. Typical error conditions and their corresponding emails are highlighted below:

ERROR 1: WHEN THE BULK BATCH ENCOUNTERS ERRORS

From:
Date: Thu, 1 Sep 2022, 4:44 pm
Subject: Bulk Batch Failed in  XxXXXXXXXXXXXXXXXXX

TO! XXXXXXXXXXXXXXXX

Bulk Batch for retrieving eFaxes is failed to some errors. Please, Check the Debug logs tab for more information.
Job Id: 7075g00004C4twzAAB
Date & Time: 2022-09-01711:14:08.850+0000

From The System administrator
To The System administrator who ran the batch.
Subject ‘Bulk Batch failed in <<the org name>>

Depending on each customer’s org and validations across the standard objects,
they may receive these types of errors. In such cases, they should reach out to
the eFax Connector Technical Support team with the error mail and the debug

log.

Action required

Page 34 © 2022 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.



eFax Connector for Salesforce — Administrator’s Guide V1.1

ERROR 2: WHEN THE EFAX SERVICE BATCH ENCOUNTERS ERRORS

From: oo
Date: Mon, Sep 12, 2022 at 11:59AM
Subject: Sandbox: Efax Service Batch Failad in XXXXXXXXXXXXXXXXXX

T0! X00000000CGOOH

Efax Service Batch continously hitting errors. Please, Check the Debug logs tab for more information
Job Id: 7077500000c2imwAAE
Date & Time: 2022-09-12T06:29:07.942+0000

If you are not an addressee of this email, any use of its contents is prohibited. If you have received this email in error, please notify the sender and delete the original message and any copies. ? 2022
Consensus Cloud Solutions Inc. or its subsidiaries (collectively, "Consensus”). All rights reserved

From The System administrator
To The System administrator who ran the batch.
Subject eFax Service Batch Failed in <<the org name>>

For such cases, when the batch runs again after the completion of one cycle,

the error gets automatically resolved.
Action required
In case there are more than four mails with the same content, it needs to be

sent to the Technical Support team with the debug logs.

Revision History

Version Description
1.0 November 16, 2021 First release
1.1 October 13, 2022 Changes for software upgrade
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