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I. Overview of the pVerify App 

The pVerify App allows Salesforce users to connect to pVerify to run Patient Eligibility and Same or 

Similar Inquiries directly from their organization’s Salesforce CRM solution.  

Patient Eligibility, also known as benefits verification, is the process of confirming information such as 

insurance coverage, copayments, deductibles, and coinsurance with a patient’s insurance policy. Same or 

Similar inquiries refer to a patient’s 5-year Claim History for a device category and the discovery if the 

same device, or a similar one, has already been provided to the patient within 5 years. This is important 

because Medicare will not cover or replace same or similar devices that were received within the past 5 

years. 

Both Eligibility and Same or Similar inquiries can be processed within a matter of seconds, making results 

to our clients almost instantaneous.  

II. How to Download the pVerify App 

The pVerify Connect application can be found on the Salesforce App Exchange. To download the 

application, first sign into your Salesforce account and ensure you have a valid license. Next, navigate to 

the home page and enter “AppExchange apps” in the search bar. Next search for “pVerify” to locate the 

pVerify Connect App. Next select the download button.  

After downloading, please contact your pVerify Sales Rep to complete setup. Our Integrations team will 

be able to ensure that the pVerify App is correctly integrated with your system before use. 

  

III. Check Eligibility 

To check a patient’s eligibility, first select the Leads tab from the Salesforce menu. The Leads tab is where 

patient demographic information is entered, such as patient date of birth, address, gender, and insurance 

policy information. To enter a new patient to the Leads tab, select the New button in the top right corner of 

the page. Once all patient information is entered, click Save. 

 

To run eligibility on a particular patient, first select the patient’s name from the Leads tab by clicking on the 

patient’s name. Then, select the Check Eligibility button in the top right corner of the lead record. If the 

button is not visible, select the drop-down arrow then select Check Eligibility from the list. A window should 

appear that automatically pulls in the selected patient’s information. In the section labeled Practice Types, 

select the practice type that you want to verify eligibility on. Then click the Check Eligibility button in the 

bottom right corner.  
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IV. Same or Similar Inquiry 

Checking a patient’s history for same or similar medical equipment, is very similar to the Check Eligibility 

process. First select the Leads tab from the Salesforce menu. The Leads tab is where patient demographic 

information is entered, such as patient date of birth, address, gender, and insurance policy information. 

To enter a new patient to the Leads tab, select the New button in the top right corner of the page. Once 

all patient information is entered, click Save. 

 

To run a Same or Similar inquiry on a particular patient, first select the patient’s name from the Leads tab 

by clicking on the patient’s name. Then, select the Check Same or Similar Inquiry button in the top right 

corner of the lead record. If the button is not visible, select the drop-down arrow then select Check Same 

or Similar Inquiry from the drop-down list. A window should appear that automatically pulls in the 

selected patient’s information. In the section labeled HCPCS Codes, enter the HCPCS Code associated 

with the equipment that you are checking history on. Lastly, click the Check Same or Similar Inquiry 

button in the bottom right corner. 
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V. pVerify Menu Additions 

After downloading and properly integrating the pVerify Connect App with your organization’s Salesforce 

platform, a few new tabs will now appear on your Salesforce Menu. These tabs are: 

• pVerify Requests  

• pVerify Payers 

• pVerify Providers 

 

 

 

pVerify Requests  
The pVerify Requests tab provides a history of all Eligibility and Same or Similar requests submitted through 

pVerify in a list view. These transactions will be assigned a unique alphanumerical Salesforce item ID number, 

for example “PR-000011”. Simply click on the ID number to view the details of the request. 

 

 

Requests Details 
The Request Details page displays the Subscriber’s demographic info, patient info, payer info, Payer 

response, status of the request, and time stamps of when the request was run. This page will also provide 

details on received from the payer, including whether the patient’s insurance coverage is Active or Inactive 

and benefit details for various services.  
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pVerify Payers 
The pVerify Payers tab is used to add payers that are in the provider’s network. Adding payers is necessary to run 

Eligibility requests to confirm a patient’s insurance benefits. To add a payer simply navigate to this tab, select the 

“New” button, then enter Payer information, such as Payer Name and Payer Code. 

 

Payers Details 
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pVerify Providers Tab 
The pVerify Providers tab allows users to manage the providers associated with their organization. To add a 

new provider to this list, simply select the New button, then enter the providers name and NPI number. 

Lastly select Save.  

 

 

 


