
Ascendix Has Four Primary Segments  
in CRM Consulting Services:

Microsoft Dynamics 
365 Consulting

Ascendix Products 
Consulting 	

We offer services in Dynamics 
365 CRM health check and audit, 
implementation, optimization, 
upgrade, customization, and 
administration. Moreover, our 
Microsoft Dynamics consultants 
can advise on custom software 
and app development of  
Dynamics 365-based solutions. 

Ascendix has over 17 ready-to-
use software products and sup-
ports thousands of users every 
day. We help our clients to set 
up, administrate, optimize, con-
figure, and customize our solu-
tions throughout all software 
implementation stages.  

Salesforce  
Consulting

AppExchange  
App Development

We help our clients to assess 
their current Salesforce instance, 
implement or re-implement CRM 
system, migrate to Salesforce 
from another CRM or migrate 
from Classic to Lightning. Also, 
our consultants can offer best 
practices for system integration, 
optimization, configuration and 
customization.

We will share our own tips  
and build a unique roadmap  
to transform your app idea on 
paper into a ready-to-use appli-
cation on top of Salesforce plat-
form. Our AppExchange services 
include marketing and promotion 
strategizing of your solution on 
this app marketplace.

Transwestern Development Company (TDC®) is one of the 
largest commercial real estate companies in the world. The firm 
operates as a principal, investing capital alongside its institutional 
equity partners in the development of speculative and build-to-
suit projects, and as a fee developer for clients and  
user-owners. 

Based in Houston, Transwestern has 35 U.S. offices and assists  
clients through more than 211 offices in 36 countries as part of  
a strategic alliance with BNP Paribas Real Estate.

Transwestern hired Ascendix to set up, configure, and support 
their CRM. We helped them build a more user-friendly interface, 
move to an updated version and increase adoption across  
brokers on the platform.

Microsoft Dynamics 365 
Configuration & Support 
for Transwestern

Jason Moersch 
VP of Technology Solutions  

at Transwestern

We were having some trouble with our CRM in the com-
mercial real estate market and were looking for a compa-
ny with that expertise. Ascendix helped set up, configure, 
and now support our CRM. They’ve helped us build a more 
user-friendly interface so that we’re cognizant of who our 
users are and how they best interact with the CRM.

The quality is always great. They have very open and honest 
communication and are always willing to go the extra mile 
to get our product to the next level. They do more than just 
the work they’re assigned; they look out for our best inte- 
rests and care about us as a company.

CRM SupportCRM Deployment CRM Update Dynamics 365 ConfigurationMicrosoft Dynamics Consulting

Hanna Commercial is the commercial division of Howard  
Hanna and was formed through the acquisition and merger of 
numerous existing independent commercial offices throughout 
the region.

They currently operate full-service offices in Cleveland, Pitts-
burgh, Buffalo, Rochester, Syracuse, Albany and Lehigh Valley, 
with support for additional commercial agents in other markets.

Hanna Commercial needed Ascendix’s help in consulting on  
CRM systems consolidation, implementation of Salesforce-based 
products AscendixRE and Ascendix Search to streamline and 
synchronize key processes.

Salesforce Consulting 
and CRM Consolidation 
for Hanna Commercial

David Noble 
Vice President of Market Research, 

Hanna Langholz Wilson Ellis

When searching for a replacement to our existing CRM 
system, our situation presented several challenges, the most 
significant of which was the fact that our individual offices 
were all using different systems.

Different systems meant different processes and different 
workflows for the users. It also meant that the data migra-
tion process would be multiplied by the number of systems 
that we used.

After our initial discussion with the Ascendix team, we 
quickly realized that we were speaking with a partner  
in this process, someone as invested in our success  
as we were.

Salesforce Consulting Salesforce ImplementationCRM ConsolidationAscendix Search Integration

Colliers International is a global real estate services and invest-
ment management company with offices in 68 countries. The  
company’s mission is to provide expert advice to maximize the  
value of property for real estate occupiers, owners, and investors. 

In 2019 corporate revenues were more than $3.0 billion, and $33  
billion of assets under investment management segment. To the 
date Colliers has transacted more than 70, 000 lease and sale  
deals with total transaction value of $129B.

In 2007, Colliers International Indiana referred to Ascendix to  
migrate their old CRM system to a new Microsoft Dynamics CRM, 
fully implement, customize, and then administrate it. Also, in 2019 
we developed a custom multi-channel property listing portal  
integrated with Dynamics 365 CRM.

Microsoft Dynamics  
CRM Migration for Colliers 
International Indiana

Saimir Qalliu 
CFO at Colliers International Indiana

Ascendix Technologies migrated our business from our  
old CRM to Microsoft Dynamics, customizing it for both  
our industry and our specific workflow at the time. They 
perform regular updates on the platform every 2–3 years  
and execute any technical improvements that Microsoft 
pushes through.

The platform gives us tremendous recruiting abilities  
because it’s customized to our workflow and is incredi-
bly appealing to brokers. The system is unlike any other; 
it keeps track of deals, communications, and knowledge 
specifically tailored to the real estate industry, putting our 
brokers ahead of the competition.

Beyond recruiting, the platform makes us much more  
efficient and effective. Our process is more streamlined  
because of Ascendix Technologies.

CRM Administration CRM MigrationCRM Customization Custom DevelopmentMicrosoft Dynamics Consulting

Adrienne Zalking 
Head of Marketing at Stiles

Stiles is a full-service commercial real estate firm operating 
since 1951 that is recognized for developing more than 43 million 
square feet of award-winning office, industrial, retail, mixed-use 
and residential projects throughout the Southeast.

In addition to Development, Construction, Architecture, Realty, 
and Property Management, Stiles also specializes in Financing, 
Acquisitions, and Repositioning. 

Stiles hired Ascendix to make their Dynamics 365 platform more 
user-friendly. We advised them on best practices in the Microsoft 
Dynamics CRM optimization, redeveloped existing features, and 
integrated new developments. The renovated CRM allows users 
to store client data and share the files with other departments.

Microsoft Dynamics 365  
Optimization & Customization 
for Stiles

The previous CRM was difficult to navigate and impossible 
to adopt, but the new system has proven to be an essential 
operating tool.

The shared client files have maximized business opportuni-
ties and enriched our lead generation techniques. Our prog-
ress wouldn’t be attainable without Ascendix Technologies’ 
continued support. Ascendix Technologies is undoubtedly 
the most trustworthy company that I’ve ever worked with.

Microsoft Dynamics 365 Consulting System IntegrationCRM Customization CRM Optimization

SAB Capital is a commercial real estate investment sales  
and financing company focused on net lease real estate.

They provide seller & buyer representation services, 1031  
exchange program, institutional real estate advisory, capital  
markets.

Ascendix helped SAB Capital to design a proprietary CRM system 
built on top of Salesforce, customized specifically to commercial 
real estate company needs.

Salesforce Customization 
for SAB Capital

Zachary F. Weiss 
Managing Partner at SAB Capital

Ascendix developed a fantastic platform that has signifi- 
cantly improved the way our agents interface with clients.

We hired Ascendix to help us design a proprietary CRM  
system built on top of Salesforce. For the most part we 
interfaced with Chris Petersen, who was beyond accom- 
modating and quick to understand our needs. 

Occasionally, she would include her development team on 
calls to go over product design, but she always led. I very 
much appreciated having a single point of contact to cut 
down on confusion and maintain accountability to timelines. 
Everything the team did was impressive. From top notch 
communication to product development.

Salesforce ConsultingCRM CustomizationAscendixRE Implementation

Granite Properties is an owner-operator with offices in Atlanta, 
Dallas, Denver, and Houston. The company manages more than 
10.5 million square feet of office, retail, and industrial space.

As the company expanded, Granite Properties needed a custo- 
mer relationship management solution that met the unique 
needs of its various business groups, worked with Microsoft  
Office Outlook 2007, and fit into its existing IT infrastructure. 

Granite Properties hired Ascendix to provide Microsoft Dynamics 
365 consulting services, CRM implementation and system  
synchronization.

Microsoft Dynamics  
CRM Migration for  
Granite Properties

Craiеg Scullin 
Manager of Information Systems 

at Granite Properties

Working with Microsoft Gold Certified Partner Ascendix 
Technologies, Granite Properties implemented AscendixRE 
to provide real-time business intelligence and standardize 
processes.

Critical information is no longer obscured. If we have the 
same client in different cities, we know about it and can 
negotiate the best deal possible.

System IntegrationCRM Migration Dynamics 365 Consulting

Colliers International is the third-largest commercial real- 
estate with 15,000 real-estate professionals in 480 offices 
worldwide.

It offers a combination of deep expertise and a broad range  
of services. 

To capitalize on its decentralized organization and rapid growth, 
Colliers wanted a standard customer relationship management 
solution that would give brokers a 360-degree view of clients, 
transactions, and properties.

Colliers hired Ascendix to integrate all the CRM systems, built  
its new customer relationship management platform on top  
of Ascendix Technologies’ AscendixRE solution and which will  
be Microsoft Dynamics- friendly.

CRM Custom  
Development for  
Colliers International

Veresh Sita 
Global CIO at Colliers International

The Link application built on Microsoft Dynamics CRM 
strengthens collaboration and information sharing within 
Colliers, which is key to differentiating ourselves from  
competitors.

CRM Custom Development Dynamics 365 ConsultingCRM ConsolidationAscendixRE Deployment

Menlo Group Commercial Real Estate is a full-service com-
mercial real estate brokerage and property management compa-
ny that services the industrial, retail, childcare and general, medi-
cal and dental office markets in the metropolitan Phoenix area. 

Menlo Group Commercial Real Estate hired Ascendix to provide 
Salesforce consulting services and to set up and launch the  
AscendixRE, Salesforce-based CRM, including transitioning over 
all the data from their prior CRM, Pipedrive, and user training.

Pipedrive to Salesforce 
CRM Migration for Menlo 
Group Commercial Real 
Estate Mika Casey 

CTO at Menlo Group Commercial  
Real Estate 

We were assigned an excellent project manager named 
Chris, who we worked with for the duration of the project. 
She brought in a few additional resources as needed along 
the way, as long as a dedicated data import specialist. 

Ascendix truly focuses more effort on improving their pro- 
duct and supporting current customers than just selling and 
marketing which is rare these days. Too many companies 
just try and make the sale and then pass you along down 
the chain with often some missed expectations. 

That never happened with Ascendix and they worked  
with us every step of the way until all our objectives were 
completed which is why the launch (and the 4 months  
since) have been so successful for us.

Data Migration Salesforce ConsultingAscendixRE Implementation CRM Training

Hunter Kennedy 
VP at Land of Source Minerals 

Ascendix took all of the framework from our previous CRM 
and our previous project management tools, consulted with 
us on streamlined ways to improve, and integrated the best 
components of each system into AscendixRE on top of the 
Salesforce platform.

Ascendix built something unique for us. They took the  
foundation elements of their highly successful product but 
applied it to our business (which has many stark contrasts  
to real estate) in very effective ways.

Source Minerals (Source Energy Partners LLC) is an oil  
and gas mineral and royalty acquisition company in Dallas, TX.

Source Minerals referred to Ascendix to integrate disparate  
systems for their customer resource management and project 
management under Salesforce CRM. 

Ascendix created custom real estate geared environment and 
integrated the best components of each system into AscendixRE 
solution on top of the Salesforce platform.

Salesforce Customization 
and System Integration 
for Source Minerals

Salesforce ConsultingCRM Customization System IntegrationCRM ConsolidationAscendixRE Implementation

AscendixRE is our flagship product built on top of Salesforce  
and is sold via AppExchange, the Salesforce marketplace.  
The app converts Salesforce into CRM for commercial real  
estate brokers.

We support thousands of users and AscendixRE is a choice  
of key commercial real estate companies across the globe.

On request of our users, we advise on AscendixRE customiza-
tion and building custom functionality, offer data cleansing and 
migration, integrate it with other systems. For example, we can 
integrate AscendixRE into your Microsoft Dynamics 365 instance.

More than 5 years of its successful development and marketing 
enables us to share best practices of app development and sel- 
ling it on AppExchange. Due to our experience, we can consult  
on how to map your idea from paper to the working app.

AppExchange App  
Development Consulting 

Learn More

CONSULTING SEGMENT

Black Bear Capital Partners is a commercial real estate  
structured debt & equity advisory.

With 100+ years of combined experience in the commercial 
real estate industry, Black Bear Capital Partners has forged 
long-standing relationships with a variety of lenders and equity 
investors including banks (local, regional and national), life in-
surance companies, conduit lenders, the agencies, REIT’s, family 
offices, RIA’s, and private equity funds.

Black Bear Capital Partners hired Ascendix to upgrade a pre- 
existing CRM platform to have the ability to store information  
on the criteria of various capital sources using fields that could 
then be indexed or queried to facilitate procurement of capital 
for our debt/equity projects.

We made changes to the Salesforce-based platform creating 
a new Capital Source record. Within this record, multiple fields 
were created to store important information and relate to exis- 
ting records such as accounts and contact for ease of use.

Salesforce Customization 
and System Integration for 
Black Bear Capital Partners

CONSULTING SEGMENT

Salesforce ConsultingCRM Customization CRM Upgrade

We created Ascendix Search to provide Salesforce users with  
the advanced search functionality and productivity tools. The 
app is available on the AppExchange, the Salesforce marketplace. 

Today, Ascendix Search is used by leading companies, non- 
profits, and universities.

We constantly enhance Ascendix Search with new features  
and support thousands of users.

It helps us to keep up with market demands and provide  
top-notch consulting services on custom app development  
for AppExchange for our clients.

AppExchange App  
Development Consulting 

Learn More

CONSULTING SEGMENT

Ascendix’s Featured  
CRM Consulting Projects
Ascendix Technologies was founded in 1996 by two friends Wes Snow  
and Todd Terry in Dallas, Texas.

Now, we are a CRM consulting company with 24-year experience that  
has helped 200+ companies to select, implement, develop, and customize 
CRM (customer relationship management) systems for their industry and  
situation.

Also, we develop custom CRM systems and apps and optimize your existing 
CRM solutions to drive your CRM adoption and team productivity.

Contact Us

JLL (Jones Lang LaSalle) is a Fortune 500 real estate  
and investment management company with nearly 92,000  
specialists in 230 offices operating around the globe.

For more than 10 years of partnership with JLL, we’ve helped 
multiple offices worldwide re-engineer their CRM usage, create 
apps for vendor management, event management, brochure, 
and report generation.

Apart from CRM consulting and custom development services, 
we oversee system maintenance and its uninterrupted  
operations.

Microsoft Dynamics 
365 Integration &  
Customization for JLL

Chad Lisney 
VP Global IT at JLL

The quality of work they provide is second to none.  
They’ve provided CRM solutions that no one else has  
been able to. Their efforts have helped both our sales force 
and the dynamics of our practice. The technologies they’ve 
employed have significantly simplified our CRM usage.

They’re true consultants, meaning they don’t just do as 
they’re told without providing feedback and input where 
they feel it would be helpful. They actually think through  
the process and are knowledgeable about the commercial 
real estate. Not many consulting firms can offer that kind  
of expertise and industry knowledge.

Dynamics 365 ConsultingData ConsolidationSystem IntegrationCRM Adoption CRM Concierge Service

CONSULTING SEGMENT

CONSULTING SEGMENT

CONSULTING SEGMENT

Art McCann 
Chief Information Officer,  

Highwoods Properties

The Ascendix team brings the best of both worlds;  
knowledge about how the Real Estate business process 
works and a Microsoft Dynamics CRM tool customized spe-
cifically for Real Estate firms. This combination has benefi- 
ted Highwoods in implementing a CRM solution that brings 
instant value to the business users.

CRM ImplementationCRM Customization Dynamics 365 Consulting

Highwoods Properties was founded in 1978 and headquatered 
in Raleigh, North Carolina. 

It is a fully integrated, self-administered real estate investment 
trust (REIT) that provides leasing, management, development, 
construction and other customer-related services for its proper-
ties and for third parties. 

Highwoods’ properties and development land are located 
throughout the Southeast and Kansas. Currently, they own  
or have an interest in 382 in-service, office, industrial and retail 
properties.

Highwoods Properties needed Ascendix’s help with Dynamics 
365 consulting to implement and customize Microsoft Dynamics 
CRM for commercial real estate needs.

Microsoft Dynamics 
CRM Consulting for 
Highwoods Properties

CONSULTING SEGMENT

CONSULTING SEGMENT

Salesforce Configuration,  
Customization & Automation  
for Calson Properties
Calson Properties is a property and asset management com-
pany that manages the commercial and multi-family residential 
properties.  They originally started in 1948 in Palo Alto, CA and 
now are providing services to the Western United States.

Calson Properties referred to Ascendix to automate their  
property management, email campaigns, and contact manage-
ment. We have configured Salesforce and developed custom 
objects to provide Calson with the tool they needed.

Jordan Christensen 
Principal at Calson Properties

Ascendix has been a fantastic partner through this process. 
Their team is extremely knowledgeable about the Salesforce 
platform and always works to find the best solution. 

They are creative in finding solutions to the unique problems 
we present. Problems of the past, such as contact manage-
ment and mass emails no longer plague us.

Salesforce ConsultingCRM CustomizationAscendixRE Configuration CRM Automation
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Brett Visintainer 
Principal at Visintainer Group

Ascendix took the time to understand what I needed,  
created a solution, and worked with me on making sure  
it was done right. It is the first time in six years I can access  
my data the way I envisioned.

I was impressed with the communication, results, and timely 
responses to issues we ran into trying to get it right. I felt 
they were part of my team working with me to make sure 
my data was correct – and they wouldn’t stop until it was 
done right. 

I was impressed with their ability to take something that 
was not normal and get it done.

Visintainer Group is an investment firm located in Fresno,  
CA and specializing in commercial, multi-family, and agricultural 
real estate solutions as well as in 1031 Exchange.

Visintainer Group referred to Ascendix to transit from their 
expensive custom-built CRM software to a more reliable and 
cost-effective solution. We helped them to select the most  
suitable option, to migrate from their old system to Salesforce, 
and to customize it to the company’s needs.

Migration from Custom  
CRM Software to Salesforce 
for Visintainer Group

CONSULTING SEGMENT
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CRM CustomizationCRM MigrationAscendixRE Configuration Salesforce Consulting

Doug Harmonson 
VP of Research & Technology at 

Trademark Property 

AscendixRE makes us not only more efficient and better 
communicating, but it's clearly cutting the amount of time it 
takes us to get leases executed. Consultants at Ascendix are 
great teachers. They show how to do something in person 
or over a Teams call or video. 

They never make us feel condescending or dumb and always 
look for a way to help solve whatever problem or answer 
whatever question we come up with.

Trademark Property Co. is a Texas-based full-service real 
estate company reimaging commercial, retail, multifamily, and 
mixed-use property development & management market since 
1992 with 140+ agents on board. 

For more than 3 years of partnership with Trademark, we helped 
them migrate from VTS to AscendixRE on top of Salesforce, 
develop custom functionality and customize forms that will meet 
specific needs of the tenant services and leasing teams. Our 
team enabled custom integration with over 10 solutions, includ-
ing construction management, accounting systems, and docu-
ment management systems. 

Besides that, we oversee CRM system maintenance and its unin-
terrupted operations. 

Salesforce 
Customization for  
Trademark Property Co. 

CONSULTING SEGMENT

Salesforce CustomizationCRM Support Salesforce DevelopmentCRM MigrationCustom System Integration Salesforce Consulting

Revel Stark 
Director of Business Development at 

Innovative Capital Commercial  

In our journey, we're working hand in hand with Ascendix 
to alternately create strategies within the software to serve 
our loan officers and help them to increase their bandwidth 
so that they can take on more clients, do more loans and 
drive more revenue.  

Ascendix team doesn’t only build solutions for Innovative 
Capital but also provides Salesforce support continuously 
and finds answers within 24 hours.

Innovative Capital Corporation is a commercial real estate 
brokerage and private capital lender. The company leverages 
everything from private money to institutional capital to team 
up its clients with venture funds, private equity, and debt funds 
to find the right loans for their businesses. 

Ascendix helped Innovative Capital implement a possibility to 
support a full cycle of a deal, implement a mechanism of a lead-
deal conversion.   

We provided them with an opportunity to attach documents to a 
deal (multi-download and multi-deletion), created Landing page 
template and added them into email templates via Pardot. We 
also enabled Post-Close Sales Cadence and implemented Lender 
Search tool based on Ascendix Search. 

Salesforce CRM Consulting 
and Support for Innovative 
Capital Corporation

CONSULTING SEGMENT

Ascendix Search Salesforce PardotHigh Velocity Sales Salesforce CRM Sales Dialer 
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Ascendix Corporate Office

12222 Merit Drive Suite 1760

Dallas, Texas 75251

ascendix.com

Do you have an idea of a project? 

We will be happy to help you become a leader in you niche!

Contact UsContact Us

partner

RIDGE

https://ascendix.com/contact-us/
https://ascendix.com/ascendixre-commercial-real-estate-crm-software-reviews/
https://ascendix.com/ascendixre-commercial-real-estate-crm/
https://ascendix.com/ascendix-search/reviews/
https://ascendix.com/ascendix-search/
https://ascendix.com/contact-us/
https://www.linkedin.com/company/ascendix-technologies
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