
Training Portals

Learning Management Systems (LMS) are interactive training portals that use gamification techniques to enhance 
learning. The idea behind these training portals is that e-learning is organized and managed within a single 
platform. These platforms offer organizations an opportunity to deliver large-scale, resource-based interactive 
training programs.

Adoption can be the biggest challenge for any software company. Custom training portals allow your team to enable 
customers and employees to get started quickly and stay engaged. You can launch and update training initiatives, 
create an online community, receive instant feedback, provide support via chat and forums, as well as being able to 
track all of it.

● Your community is able to start using your software 
efficiently from the start

● A flexible and dynamic learning process provides a 
custom experience for every learner

● Instant feedback helps reinforce knowledge, making 
learning autonomous and self-directed 

● Intuitive UX/UI design makes it easier to boost user 
satisfaction

● Deliver custom learning content to easily reach your global 
customers 24/7/365

● Improve engagement and retention by providing an intuitive 
and gamified training experience 

● Track progress to ensure learners meet key milestones
● Enable your team to create content without developers
● Keep your organization up to date with compliance 

requirements related to training 

Benefits to Your Organization

We Can Build It

Benefits to Your Community

The Worldʼs #1 CRM Company 
We built a training portal now supporting 3 million users 
worldwide, providing more than 1,200 courses across six 
languages. The portal also supports white label 
customization.

The Largest Content Delivery Network Service
Launched at an industry conference, within the first 
two months of adoption, over 300 companies across 
135 countries utilized the training portal to skill up 
1,200 users on the companyʼs CDN product.

We have helped global SaaS companies create and launch unique training 
portals  to enable millions of learners. We can help you with the full creation of 
your training platform, from graphic design to UI/UX design and all front-end 
and back-end development.

Other technologies involved include
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● Slack
● Service Cloud
● Experience Cloud

● Implementations  with all Salesforce Clouds
● Development Front-end, Back-end, Test Automation
● Managed Services Org Updates, New Features

Recommended Salesforce ProductsOktana Services

800+
projects

600+
certifications

4.9/5
CSAT

350+
consultants
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