
Smart Field History Tracker 

Admin and User Manual

Introduction
Smart Field History Tracker is a native Force.com Utility that helps salesforce Users to setup 

and view any object(standard/custom) record field history and record deletion history. 

This tool helps you  

Supports in both lightning experience and classic experience 

Supports both standard and  custom objects

Tracks field history for unlimited fields 

Tracks records delete history 

Allow users to send history

report over the email as attached csv

Allow users to download history information as csv

Extensive filter on reporting to preview history record 

Filter based on object name to view what are the updates on the object in a specified 

time

filter based on object and field names to view what are the updated on the object 

fields in a specified time

filter based on users to view what are the updates by the user in a specified time

View history on record level on each record page (supports both in classic and lighting )

View full Report to run on  the history records

Not using salesforce storage – archive history records to archival data storage of client 

choice 

History records can be archived to any local server 

History record can be archived to dedicated archival server provided by Smart Field 

History

Able to backup all history which are tracked with help for salesforce field history .

Easy activate/deactivate smart field history tracking in the org



Access Smart Field History Tracker Application

After installation of the package, please Go to your Salesforce App Launcher and search 

Smart Field History application

As admin, Now you can see there are  three Tab/page in the application as  Smart History 

Home, Smart History Configuration and Smart History Report

Page: Smart History Home 

This page helps for initial setup of the Smart Field History tool where we have multiple items 

in left side bar

Recent History

Migrate Standard History

Archive to Smart History

Deactivate History Tracking



Recent History

When we click on Recent History item , we can see latest 500 history records as tabular format with 

columns as Date, User, Object, RecordName and Action

Migrate Standard History

This option helps to migrate history records tracked in salesforce using salesforce field history 

feature. Here we show History object names in combo box and user can select one object at a time to 

migrate it to the smart history system.

Smart History Permission



Archive to Smart History

Smart Field History archives history records to a dedicated VPS server and stores these history 

records forever.

Smart Field History team will Provide Sever URL, License Key, Secret Key over email to the client. 

Client’s Admin user can save Server Url, License Key, Secret Key in protected custom setting using 

below UI.

Also you can set archival period in below UI, set when do you want to archive tracked history records 

to archive server.

Deactivate History Tracking

Sometimes we might need to stop tracking -might be during bulk data upload – here we have provided 

option to click and deactivate history tracking at any time.

Smart History Permission 

Smart Field History is having three permission set which can be assigned to the user for easy use



Page: Smart History Configuration

Smart Field history provides capabilities to configure your standard and custom object for 

which you want to track field changes or record deletion.

Here in left side select the object name which you want to track and this will provide you 

options to enable tracking for the object

Once you selected object then we can select below options

Smart History Admin

Smart History user

Smart History Report

Enable Field History tracking 

Enable Record Delete Tracking



Once object activated, now we can activate the field list for tracking.

Here you can select all field , or any field you wish to track and save it.

Add/Update Object Trigger to enable tracking tracking 

We invoke Smart Field History application logic from the object trigger. For which object you 

wish to activate Tracking, please add below logic in the Object Trigger After insert, After 

Update, After Delete.

Just add this below logic in your trigger

Example:

View Record History in Record Page

Easily we can view record level history in our lightning record page, and you can download history 

details form the same page too

Update Record Page to view History in lighting Experience

Update record page with adding below LWC component

Edit Page and add a Page tab

Smarthistory.SmartHistoryTrackerHandler sHandler = smarthistory. SmartHistoryTrackerHandler.getInstance();

sHandler.invokeSmartFieldHistory(trigger.newMap,trigger.oldMap);



Under this page tab, add History Viewer component 

Now you can activate and save  the page  

When you open the record, you can see History of the record as below now



Update Record Page to view History in classic Experience

History record from record specific can be opened with help of a detail page button in salesforce 

classic experience.

Go to object ‘Button, Links, and Actions ’ and create a Detail Page button with Content Source  as URL 

and Behavior  as ‘Display in existing Window without sidebar’

Next Place URL as 

  https://YourDomainName/apex/SmartHistoryRecordViewerClassic?recordId=

{!RecordIDMergeField.Id}

  



Add this button in your pagelayout to see the button in details page to view history of the record.

Page: Smart History Report

Smart Field History provides capabilities to run report with multiple filter condition to review 

the history records in a single page.

Here we can filter reports based on object name, object & Field names, User and can provided 

timeline to filter the record.

Also in the report page, there is option provided to export the report as CSV or send through 

email too



Scheduler to configure

We track log/Error in our smart history logger and we strongly recommend it to delete over 

the time. 

Please configure scheduler to delete old log records which generated by Smart Field History 

application 

Class Name: : SmartHistoryLoggerDeleteBatchScheduler

If you have configured Archival Server to archive the history record, then please configure 

below scheduler to run which will move archival record to archival server

Class Name: SmartHistoryArchiveBatchScheduler



Smart Field History Tracker in Classic Experience

There is an application provided with name as “Smart Field History Classic” which we can use in 

salesforce Classic experience too. This classic application will work same as lightning experience only 

with few limitations of navigation to record page.

When you want to see the record level history in classic experience, 
please use a custom button to open the history page for the record as 
below 



This Smart Field History button redirects to record History page as this

How to Reach out Smart Field History Team?

Smart Field History Tracker is a field auditing tool built on top of Salesforce by CtrlF Systems 

(https://ctrlfsystems.com/) that enforces governance by tracking History data within 

Salesforce. 

If there is any queries, we are always reachable at contact@ctrlfsystems.com . 

Visit https://smartfieldhistory.com/ to know more about our product

https://ctrlfsystems.com/
mailto:contact@ctrlfsystems.com
https://smartfieldhistory.com/



