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1.Introduction

This document will help you install and configure the Sales Forecasting, Sales Methodology, and Account Planning
Suite 1.0 effectively and efficiently.
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2. Prerequisite

Before you download the Next Quarter Sales Forecasting, Sales Methodology, and Account Planning Suite 1.0, the
user must —

1. Navigate to the AppExchange listing page (Al-based Sales Forecasting, Key Account Management & Sales

Methodology - ForecastEra Inc - AppExchange

(salesforce.com)https://appexchange.salesforce.com/appxListingDetail?listingld=aON3A00000EodItUAJ for

the Next Quarter Sales Forecasting, Sales Methodology, and Account Planning Suite 1.0.
2. Have Admin access to the Salesforce org (Production or Sandbox).
3. Have Admin access to install the Sales Forecasting, Sales Methodology, and Account Planning Suite 1.0.
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https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EodItUAJ
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3. Installation Steps

Once you have logged in to Salesforce, go to the AppExchange listing for the suite and click on Get It Now (outlined
in red) to begin the installation.

& AppPEXchange tom soutonsbylpe  ProcuctCodections  IncustryCotections  Consutants  Learn  Latest Collection oy -

Q

Q Al-based Sales Forecasting, Key Account Management & Sales Methodology

By ForecastEra Inc
One App for Sales Methodology, Sales Forecasting & Account Planning

5 Average Rating (] Rev

Categories Starting at $100 uso user/monts m —
orecasting & Territory Managemen Discounts are available for nonprofits

ing Detalls

ew)

Supported Features

One app for sales forecasting

Ughtning Ready No Limits unt planning, quota management & sales methodology to create a holistic view of organizationa

revenue. Capture account intellig & insights 1o create actionable account plans that help you forecast accurate

Professional & Up

Overview Reviews More Details

ONE App for a ©
Revenue Intelligence , ‘

> B - L N/
. W@ )
Watch Demo 7 e T:”r’ S

e x —— |

You will be taken to the Confirm Installation Details popup.
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Confirm Installation Details

o Review the customization guide for installation and configuration steps

Package Version

Predictive Sales Forecasting (NextQ 2022 / 1.25.0) NextQ 2022 / 1.25.0
Subscription Organization

Free AccNavTrial

Duration Number of Subscribers
30 Days 5 Subscribers
Usemame

After the details have been populated from your profile, check the I have read and agree to the Terms and conditions
box and click on Confirm and Install (all outlined in red) to Proceed.

Confirm Installation Details

Here are the details we'll share from your profile Edit Profile
*First Name *Company
* Last Name * Country
Job Title State/Province
*Email
Phone

I have read and agree to the terms and conditions.

This field is required
Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Learn More about the AppExchange Security Review.

v Allow the provider to contact me by email, phone, or SMS about other products or services I might like

Cancel Confirm and Install

On Clicking the button, the user will be taken to the Install Predictive Sales Forecasting screen.
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Select Install for Admins Only and click the Install button (outlined in red) to begin the installation.

Install Predictive Sales Forecasting
BV By NextQuarter

b, 4 222 2

o Install for Admins Only Install for All Users Insvall for Spacific
Profiles...
App Name Publisher Version Name Version Number
Predictive Sales Forecasting NextQuarter NextQ 2022 1.25

*Note — This guide illustrates the admin-only steps. Users can select the three options for the profiles they wish to
install.

Install Predictive Sales Forecasting
" By NextQuarter

# - Installing and granting access to admins Only...

App Name Publisher Version Name Version Number

Predictive Sales Forecasting NextQuarter NextQ 2022 1.25

Additional Details  View Components

The application installation waiting screen will be displayed, and you may see the notification (outlined in red).
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4. Post Installation Steps
Once the application has been installed, the admin must complete two post-installation steps.

4.1. Custom Settings Setup

Navigate to the Setup page, and search for Custom Settings on the Quick Find box (outlined in red).

& e senp faa?2sl

EEE Setup Home  Object Manager v

I Setup Home

Create v

Service Setup Assistant = 7 >|

P/ Mo il fe D b=l )
e [ ~
| = 5
Multi-Factor Authentication Assistant — 2
Release Updates “ 1 2 ‘*
.. T

Lightning Experience Transition B F
Assistant < )0 h y

New Salesforce Mobile App QuickStart

ol

Einstein Recommendation Builder Einstein Prediction Builder Get Started with Einstein Bots
LightninglUssge 8uild personalized recommendations of anything for Build, Predict, Take action! Launch an Al-powered bot to automate your digital
Optimizer anyone. connections.
ADMINISTRATION Get Started '

On the Custom Settings, locate the webhose custom setting, and click on Manage (outlined in red).

*Note - webhose.io is now webz.io

. Search Setup E‘ a7 ._P I.‘:f'.':..l

Setup Home  Object Manager

Q, custom settings SETUP

Custom Settings

~ Custom Code

Custom Settings

Custom Settings welp o s Page @

Didn’t find what you're looking for?

Try using Global Search. Use custom setlings to create and manage custom data al the organization, profile, and user levels. Custom setlings data is stored in the application cache. This means you can access it
efficiently, without the cost of repeated queries. Custom settings data can be used by formula fields, Visualiorce, Apex, and the Web Services API.

Get Usage
View: Crezte New View o
alglciolElF|G|H [/ kiLIM[NIO[F[QIRIS|[T UV W|x| ¥|Z|other Al
New|
Action Label + Visibility Sattings Type Namespace Prefic Deseription Record Size Number of Records Total Size
£ait| 0 | Manage]  webhose Public List 755 1 7355
Edit | Del | Manage  WhilespaceCS Public List WhitespaceCS 903 3 2709

Deleted Objects (2)
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http://webhose.io/
https://forecastera-my.sharepoint.com/personal/ameya_chaturvedi_forecastera_com/Documents/webz.io

On the screen, click on New and enter the following details.

Name - URL

URL 1 - %20AND%20-

text%3A(%22Mergers%20%26%20Acquisitions%22%200R%20%22Digital%20Health%20Solutions%22%200R%20%2
2Future%200f%20Work%22%200R%20%22Pension%20Risk%20Management%22%200R%20%22HR%20Transforma
tion%22%200R%20%22Global%20Investment%20Research%22)

URL - https://webhose.io/filterWebContent ?token=2f534ac8-8a84-437a-81f2-
7bb6ae12875d&format=json&size=50&ts=1589881583057&sort=crawled&q=thread.title%3A

::5 Setup Home  Object Manager

Q, Custom Se SETUP
Custom Settings
~ Custom Code
Custom Settings . - = . ; = 7 ~ = = — —
webhose Edit Help for tis Page &
Didn't find what you're looking for? _
Provide values for the fields you created. This data is cached with the application.
Try using Global Search.
Edit webhose Save| | Save & New | | Cancel

webhose Information 1 = Required Information

ol —

URLY  [eg20 AND%20- 3
text%3A(%22Mergers ||

URL  Thitps-/iwebhose io/filterWeb(

4.2. Remote Site Settings

The admin must complete the second post-installation step, the Remote Site Settings. The Remote Site Setting allows
Salesforce to make a callout to webhose.io APl and obtain the data.

Click on the Quick Find box, search for Remote Site Settings, and click on the link (outlined in red) to navigate the
page.
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https://webhose.io/filterWebContent?token=2f534ac8-8a84-437a-81f2-7bb6ae12875d&format=json&size=50&ts=1589881583057&sort=crawled&q=thread.title%3A
https://webhose.io/filterWebContent?token=2f534ac8-8a84-437a-81f2-7bb6ae12875d&format=json&size=50&ts=1589881583057&sort=crawled&q=thread.title%3A

. Search Setup E‘ ﬁ

Setup Home  Object Manager

’ Q, Remote Site ] SETUP

Custom Settings

~ Security

webhose Edit Hep for tnis Page
Didn't find what you're looking for? -
Provide values for the fields you created. This daia is cached with the application
Try using Global Search.
Edit webhose Save| | Save & New| | Cancel
webhose Information

1 =Required Information

Click the New Remote Site button on the Remote Site Settings page (outlined in red).

Q, remote SETUP
Remote Site Settings
~ Custom Code
Remate Access All Remote Sites Help for this Page @
v Secunity

Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address, click New Remote Site.

View: [All Remote Sites ¥ | Create New

Remote Site Settings

alelciolelFlelnlilalkiLimIN|olPQlRSIT|uU|viWIx|Y|z|oOner Al
Didn't find what you're leoking for?

Try using Global Search. I New Remote Site I

Action Remote Site Name + Namespace Prefix Remote Site URL Active  Created By Created Date.

Last Modified By Last Modified Date
Edit Del  webhose _ hitps:iiwebhose io v Yasala Praveen 872212022, 4:14 PM Yasals Praveen /2212022, 4:14 PM
AlBlc|/plE|IFIGIH|[IJIKILIMIN|O[P|Q@|R|S|T|/U|V IW]|X|Y]|Z|Other|Al

Enter the following details —

Name — Webhose

Remote Site URL - https://webhose.io

Active — true
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javascript:srcSelf(%27%2F0rp%3FappLayout%3Dsetup%26ltn_app_id%3D06mP00000008StTIAU%26setupid%3DSecurityRemoteProxy%26isdtp%3Dp1%26sfdcIFrameOrigin%3Dhttps%253A%252F%252Frev2--revuat.sandbox.lightning.force.com%26nonce%3D028dbe99eaf32e73cc9ff82a20b2f186cd3258af78e6822a8d480de1a4927b2e%26tour%3D%26spl1%3D1%26sfdcIFrameHost%3Dweb%26clc%3D1%26lsi%3D3%26retURL%3D%252Fsetup%252Fhome%27);
https://webhose.io/

Setup Home  Object Manager

SETUP
Remote Site Settings

Q, Remote Site

v Securnty

Remote Site Settings

Remote Site Details pepforins page &
Didn't find what you're loaking for?
Try using Global Search. Remote Site Detail Edit | [Delete | [ Clone
Remote Site Name  webhose Modified By  Fayaz Shaik, 8/18/2022, 7:13 AM

Remote Site URL  htips-iiwebhose io

Disablz Protocol Security

Description

Active
—

Created By  Fayaz Shaik. 8/18/2022, 7.13 AM

Edit | [Delete | | Clone

The post-installation steps are now complete.
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5. Configuration Steps

5.1. Post Install Steps

a. Open the NextQ Configuration page, by clicking on the tab, and click on the Post Install Steps tab (both
outlined in red).

NextQuarter f— Ar@e23a®

formerly ForecastEra -
NextQ Configuration

830 NextQ  Accounts ~  Opportunities ~  Contacts ~  Opportunity Management s

ﬂ NextQ Configuration

Post Install Steps

Post Install Steps

Org Wide Setting

Forecast Category Mapping Batches to Run

ta M it
Quota Managemen & To Generate the Opportunity Insight records for all the existing Opportunities in the Org.

Engagement Al

# To Generate JSON records for all the existing Accounts and Opportunities for the Users in the Org. Run Batch
Cluster Management
Sales Methodology . : - ] .

i To Generate Cluster Junction records for all the existing Aceounts with the Clusters defined in the Org.

Renewal Management

Note: 1. Before running the below batches, please navigate to Al tab and under Er core V1 tab, open Access tab and select the profiles under Profile section and Save it.
Market Insight Admin 2. Follow the same above step for Engagement Score V2 tab.
3. Create a Task or Event with the Trigger Filters configured for any contact to generate the Score Card object record.
Risk Assessment
i To Update the Score Card object records and Generate Scores and Scales from Contact Object in Custom Metadata.
Goals and Actions
Account Scorecard i To Generate ES History object records with the Scores and Scales generated from the above runned batch.

Finance Grid Configuration

b. Click on the Run Batch button (outlined in red) to generate the Opportunity Insights records, JSON, and
Cluster Junction records for the historical data in the org.

5.2. Org Wide Setting

a. Navigate to the Org Wide Setting tab under the NextQ Configuration page.

B nexQ Configuration

Engagement Seale

Engagement Scale

LowMedHighNery High

Mapging

od
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b. Field values are auto assigned by default on this page. Admins can configure the field values as per their

requirements.

5.3. Forecast Category Mapping

a. Navigate to the Forecast Category Mapping tab under the NextQ Configuration page.

NextQuarter

Q sesrn Fhearea®
Best Case Closed
Omitted 4 Best Case - Omitted Closed
Hpeine Peine
‘ .
sestCase
conmit
Commit Omitted
Omitted 4 Commit - Pipeline. 4 Omitted
e st Case
‘ .
E Conmt
ce Cenee
WhteSpace Configuraton
Pipel:
JR—— F—
Omitted ’ Pip -
- “ -

b. Forecast Category values are assigned by default on this page. Admins can configure the

values as per their requirements.

NeXtQUBI'ter Page 12




Q

5.4. Quota Management

a. Navigate to the Quota Management tab under the NextQ Configuration page.

NextQuarter Q Search.

formerly ForecastEra

Fhma?2ea®

235 NextQ  Accounts v Opportunities v Contacts \  Opportunity Management  NextQ Configuration s

E NextQ Configuration

Post Install Steps

0rg Wide Setting Quota Management

Forecast Category Mapping Vanager view
Quota Management Planning Year Role S

2022 v All v All v

Engagement Al

Import Quota Export Quota

Cluster Management

Name Year Manager Q1 Amount Q2 Amount Q3 Amount Q4 Amount
BT 1 Sophia 2022 Harshitha Duplicate  $100,000 $25,000 $45,000 $55,000
Renewal Management 2 mohammed 2022 Harshitha Duplicate  $2,000 $100,000 $35,000 $5,000

3 Samuel 2022 $2,000 $2,500 $35,000 $55,000
Market Insight Admin 4 Lendra Kimmy 202 $2,000 $47,000 $35,000 $55,000
Risk Assessment 5 Krshna Jna 2022 $5,000 $47,000 $1,000 $55,000

b. Admin can import and export quota data from the buttons (outlined in red) on the page and see
the data as Role or Manager view (outlined in red).

5.5.  Engagement Al

a. Navigate to the Engagement Al tab under the NextQ Configuration page.

NextOQuarter Q Search *x[- 2258 @

formary Forecoutia

35 NextQ Accounts ~  Opporunities ~  Contacts ~  Opportunity Management  NextQ Configuration e

Post Install Steps

| e e seting n;aqements:arevz
Forecast Category Mapping Engagement Config  [fcress  Trigger Details  Object Map

Quota Management Engagement Config

New Engagement Config

Cluster Management

Confi.. T v | Category v | Type ~ | Contact.. v DisplayinUl | Active Score Val... » | DaysBef.. ~  Action
Sales Methodology Config 3 Meetings Calls and Mee... v v 5 5 Edit
Renewal Management Config 4 Campaign Outreach Cam.. v v 4 10 Edit
Market Insight Admin Config 5 Salesforce Salesforce Ca v v 2 10 Edit
Risk Assessrnent Config Email Interacti..  Sent Email v v & Edit

Config 2 Email Interacti...  Received Emails v v 2 10 Edit

‘Goals and Actions

b. On the Engagement Config sub-tab under the Engagement Score V1 tab, configurations are specified
by default to generate the number of scorecards for Contacts with the score value. Admin can add the
new config by clicking on the New Engagement Config button and make the default configuration

NextQuarter




inactive or change the values of the default configuration by clicking the Edit button as per their
requirements.

NextQuarter Q search [ a2

formerly ForecasiEra

NextQ  Accounts ~  Opportunities ~  Contacts ~  Opportunity Management  NextQ Configuration

H NextQ Configuration

Post Install Steps

Org Wide Setting Engagement Score V2

Forecast Category Mapping

Engagement Config Trigger Details  Object Map

Quota Management

FACe
() Prospect .
Engagement Al
929 () Customer - Direct
[ Customer - Channel
Cluster Management Feature is Active ACCOUNLTYPES ) (oo Reseller
O Installation Partner ~
Sales Methodology « »
rprofil Permission Set;
Renewal Management [0) Overage Customer Portal Manager Custom o .
() Overage Customer Portal Manager Standard
Market Insight Admin () Overage High Volume Customer Portal User

O Partner Community Login User
() Partner Community User

([ Partner User

() Read Only

O Service Cloud

[0) Silver Partner User

Risk Assessment

Goals and Actions.

Account Scorecard () Solution Manager
) Standard Platform User
Finance Grid Configuration [ Standard User
System Administrator
Workcom Only U ~| I
—— ) Workcom Only User

c. Open the Access sub-tab under the Engagement Score V1 tab, click on the checkbox to make the
feature active (outlined in red), and select the profiles (outlined in red) to give feature access to the
selected.

NeXtQUarter Q search.

formerly Forecastira

NextQ  Accounts »  Opportunities v  Contacts v  Opportunity Management ~ NextQ Configuration s

H NextQ Configuration

Post Install Steps

Org Wide Setting Engagement Score V1 Engagement Score V2

Forecast Category Mapping

Engagement Config  Access Object Map
Quota Management
Trigger Details Trigger Events
Engagement Al
o9 Trigger Object Before Insert
e . «| After Insert
Cluster Management = Before Update
Apex Class After Update
Sales Methodology FeStESAICH Before Delete
After Delete
Renewal Management After Undelete
Market Insight Admin
Trigger filters
Risk Assessment
Note® - Maximum two filters can be applied.
Goals and Actions ) ) §
Label | Field Label ~ | Operator v | Value v | Active v | Action
Account Scorecard 1 Trigger Filter 1 Subject contains [Salesforce] true Edit
Finance Grid Configuration 2 Trigger Filter 2 Subject contains [Outlook] [Email] true Edit
WhiteSpace Configuration Filter Logic
10R2 -

NextQuarter
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d. Open the Trigger Details sub-tab under the Engagement Score V1 tab. Admins can modify the existing
filter by clicking the Edit button and create the new filter by clicking the New Trigger Filter button.
After adding/modifying the trigger filter values, choose the Filter Logic, and click the Save button to
save the configuration.

e. Ensure that the value or text (outlined in green) matches the subject or any selected field on the task
record.

*Note — Only two trigger filters can be added.
*Note — Admins must complete the same steps to configure Events under the Engagement Score V2 tab.
f.  Once the above steps are completed, Click the Post Install Steps tab to open and click the Run Batch

button (outlined in red) to update the Scorecard record and generate ES Scores and ES Scales for the
contact record.

=

NextQuarter Q search *[ 2202 @
formerly ForacastEra : =

233 NextQ  Accounts ~  Opportunities ~  Contacts v Opportunity Management  NextQ Configuration s

H NextQ Configuration

Post Install Steps

Org Wide Setting

Post Install Steps

Forecast Category Mapping Batches to Run
ta M it
Quota Managemen 2 To Generate the Opportunity Insight records for all the existing Opportunities in the Org. Run Batch
Engagement Al
# To Generate JSON records for all the existing Accounts and Opportunities for the Users in the Org.
Cluster Management
Sales Methodology . ! - ] )
 To Generate Cluster Junction records for all the existing Accounts with the Clusters defined in the Org.

Renewal Management
Note: 1. Before running the below batches, please navigate to Engagement Al tab and under Engagement Score V1 tab, open Access tab and select the profiles under Profile section and Save it.

Market Insight Admin 2. Follow the same above step for Engagement Score V2 tab.
3. Create a Task or Event with the Trigger Filters configured for any contact to generate the Score Card object record.

Risk Assessment
i To Update the Score Card object records and Generate Scores and Scales from Contact Object in Custom Metadata. Run Batch
Goals and Actions

Account Scorecard i To Generate ES History object records with the Scores and Scales generated from the above runned batch. Run Batch

(11
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5.6. Cluster Management

a. Navigate to the Cluster Management tab under the NextQ Configuration page.

NextQuarter — T a7 5 a B

formany forecouta

330 NextQ  Accounts ~  Opportunities ~  Contacts ~  Opportunity Management  Next Configuration s

ﬁ NextQ Configuration

Post Install Steps

SO R

Forecast Category Mapping

" | Enable Clusters for Accounts
Wl Enable Clusters for Opportunities

Enable Clusters for Users

Engagement Al

Sales Methodology

Cluster Type Name | Is Hierarchy | Assign Accounts | Assign Opportunities ~ | Assign Users v | 1s Active | Description v
TR i Region true true false false rue Test Description -
Market Insight Admin Industry true false false false true test -
Company Size true true true false false v

Risk A 5
s Industry e true false false e .

‘Goals and Actions

b. Under the Cluster Settings sub-tab, create a Cluster Type record.

NextQuarter o s, B 220a®

formerly ForecastEra

i35 NextQ  Accounts o Opportunities \ Contacts ~  Opportunity Management  NextQ Configuration s

E NextQ Configuration

Post Install Steps

|
. CRRRE ClisterSettngs _

Forecast Category Mapping

Y =2

Engagement Al

Cluster Type Name v Assign Accounts v | Assign Opportunities v | Assign Users v | IsActive v | Description v
Cluster Management > Region -
> Industry -
Sales Methodology
5 Industry -

Renewal Management

c. Navigate to the Cluster Hierarchy sub-tab and create a Cluster record under the Cluster Type records.
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NextQuarter Q sesrch x[- 22808 @

Formany forecottia

NextQ  Accounts ~  Opponunities ~  Contacts ~  Opportunity Management  NextQ Configuration

E NextQ Configu

&

Post Install Steps
Org Wide Setting Cluster Settings  Cluster Hierarchy
Forecast Category Mapping

T [ new |

Engagement Al

Cluster Type Name ~ Assign Accounts ~ | Assign Opportunities ~ | Assign Users ~ | Is Active ~ | Description ~
Cluster Management ~ Region hd
5 USA - ere true. true true test
Sales Methodalogy -
3 Industry =l
Renewal Management 5 Industry Process

Market Insight Admin

d. Once the Cluster records are created, open the carrot button beside the cluster and click the Process
option.

Trigger Details

Cluster

Cluster Name
USA

Automation

Available

Trigger filters

Note* - Maximum two filters can be applied. New Trigger Filter

Label ~ | Field Label v | Operator ~ | Value v | Active v

1 filter 1 Account Currency Equals usD false -

Filter Logic

Only 1 A 4

Cancel Save

e. Create a New Trigger Filter, choose the Filter Logic, and click the Save button.
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5.7.

Q

Sales Methodology

a. Navigate to the Sales Methodology tab under the NextQ Configuration page.

=

NextQuarter Q Search %[ 2254 @
formerly ForecastEra -

833 NextQ  Accounts v  Opportunities Contacts »  Opportunity Management  NextQ Configuration s

H NextQ Configuration

Post Install Steps

| Create New Template
Org Wide Setting

Name 1 v | Is Deployed v | Created By v
Forecast Category Mapping

1 Opportunity Risks false mohammed v
Quota Management
Engagement Al
Cluster Management

Renewal Management

Market Insight Admin

b. Click the Create New Template button to create a template for the sales methodology page for the
opportunity.

Post Install Steps
F Opportunity Risks Add Section ‘

Org Wide Setting

=]}

*Section Title +

Forecast Category Mapping
Unnamed Section

Quota Management

Weightage(3)| 0 Section Score 0
Engagement Al

Cluster Management Score 0 Mandatory Radic Button v

Sales Methodology . ~/ Radio Button
- Question
Renewal Management shert Tt
Comasbax
Market Insight Admin Option 1 Score 0 &
Risk Assessment Option 2 Score 0 L]

Goals and Actions Add Optien

ak

Account Scorecard

Publish Save as Draft

c. Admin can add and delete sections by clicking the Add Section button (outlined in red) and Delete icon
(outlined in red) on the template.

d. Admin can add the questions to each section by clicking the + icon (outlined in red) under Section,
choosing the question type (outlined in red) for each question, and clicking Publish.

*Note —
1. The sum of all sections’ weightage in the template should not exceed 100.
2. The sum of all questions in one section should not be more than 100.

3. Admin can create more than one Sales Methodology template.

NextQuarter




5.8. Renewal Management

a. Click the Renewal Management tab under the NextQ Configuration page.
b. Admin needs to map the related Opportunity — To display the renewal opportunity on the account

level.
=Y
NextQuarter J— Ar@er25a®
formerly Forecasibra hut
$35 NextQ  Accounts v Opportunities ~  Contacts \+  Opportunity Management  NextQ Configuration s

E NextQ Configuration

Post Install Steps

|
Org Wide Setting Object Field Mapping | Renewal Tasks
ez Gy M EpE) Opportunity | Opportunity Line ltems  Task

Quota Management

# Edit Configuration i Delete Configuration

Engagement Al
Opportunity

Cluster Management

Sales Methodology * Close Date *Stage

Close Date + 30 Days w || Prospecting v
Renewal Management

Market Insight Admin

Risk Assessment

c. Admin needs to map the related opportunity line items (Standard Product) - to display the renewal
opportunity line Item on the account level.

NEXtQual‘tel‘ Q Search %]+ Y IR ‘\H/‘
fommery ForscosiEra <
322 NextQ Accounts ~  Opportunities ~  Contacts ~  Opportunity Management  NextQ Configuration s

E NextQ Configuration

Post Install Steps

Org Wide Setting Object Field Mapping  Renewal Tasks
Forecast Category Mapping opportunity | Oppe vems Brock
Quota

Engagement Al # Edit Configuration # Delete Configuration

Opportunity Line Item
Cluster Management
Quantity
Sales Methodology 1

Renewal Management

Market Insight Admin

Risk Assessment

d. Admin needs to map the related task object — to display the data related to the selected fields.

NextQuarter




Org Wide Setting Object Field Mapping Renewal Tasks

Forecast Category Mapping Opportunity  Opportunity Line Item:

Quota Management

# Edit Configuration 1 Delete Configuration
Engagement Al

Task

Cluster Management

*Subject = ActivityDate
S o [Outreach] [Email] Today + 30 Days v
Renewal Management *Status *Priority

Not Started - High -

Market Insight Admin

" Description

Risk Assessment Test Description

Goals and Actions

Account Scorecard

e. Renewal Tasks

l. Admin needs to create the task data — by default, task level defined data will be displayed
when the user clicks the + button, and then the user can modify field values and save the
renewal tasks records.

Engagement Al
Cluster Management Renewal Tasks ° 6
Sales Methodology
Renewal Management
*Subject *Subject *Subject
Market Insight Admin [Outreach] [Email] Call with Dev Team [Outreach] [Email] Call with Business team [Qutreach] [Email] Call with technical team
. . * ActivityDate = ActivityDate ~ ActivityDate
sk Assessment
Today + 30 Days - Today + 90 Days v Today + 180 Days v
Goals and Actions -
*Status *Status *Status
I ST Not Started - n Progress v Completed -
*Priority = Priority  Pricrity
High v High v High v
*Description *Description * Description
Test Description Test Description Test Description
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5.9. Market Insights Admin

Add the Account Plan Type field on the account layout to display data related to Market Insights.

Account
L) ACME =

e

Industry Employees
| |
Annual Revenue SIC Code
Account Currency Account Plan Type
USD - U5, Dollar Global

Billing Address

Customer Priority SLA

NextQ Configurations > Market Insight tab > Make sure to Include the record.

Only Included records data will display under Account in the Market Insights tab.

* Note - After including the data, the user needs to schedule the batch to see the news feed data on the account

level.

Batch Name - FcstNewsFeedBatchSch()

EEE NextQ Accounts »  Opportunities ~  Contacts “~  Opportunity Management  FCST Cenfiguration o+

Quota Management

Market Insights

Engagement Al . .

Market Insights Settings

Market Insights Settings for Account Planner
Cluster Management
Sales Methodology S.No Insight Name Tags Include

Renewal Management Benefits Engagement, Total Rewards, EVP Total Rewards, Incentive plan design, Surveys and

o
@,
.
&

1 Employee Engagement

Reports Exacutive Comp Included
Market Insight Admin -
2 Mergers and A:qu\sitmr‘} Due diligence,Pre-close planning,Post-close Strategy and readiness S om
ncluge
Risk Assessment
3 Health Insurance Insurance, Health Insurance, Health & Human Service, Military Healthcrae service, Telehealth S
ncluges
EaabaTl LEIE 4 HR Transformation HR Transformation, HR Service, Workforce, HCM, Employee, Human Capitol Management, Payroll, People P
Management Included
Account Scorecard
5 Energy & Power Energy, Environment, Minerals, Mining, Utilities, Energy Technology By S
ncluges
INFORMATION Global Advertising Market Research Report 2011-2023, Global Advertising Market Data Survey Report
6 TECHNOLOGY & 2025, Global Cold Chain Logistics Market Data Survey Report 2025, Global Enterprise Cyber Security = S

TELECOMMUNICATION  Market Research Report 2011-2023, Includzd

=3

7 Hosting Services Hosting Services, Managed Hosting, Hosting, AWS, Azure ) _‘ 4
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vﬁ‘ , Save | |Cancel | Delete
Lightning Experience

Transition Assistant Job Name | FestNewsFeedBatchSch |
Move to the new, more productive ApexClass | FesiNewsFeedBatchSch() | &
Salesforce.

Schedule Apex Execution

Frequency
Get Started @ Weeldy Recurs every week on
() Monthly

[ Sunday
Salesforce Mobile Quick Start Monday

[T Tuesday
Home

[[] Wednesday
Administer (] Thursday

Release Updates (L] Friday

»| Manage Users [] Saturday
+| Manage Apps

-

ST (RO [y st [[8222022 | [822/2022]

Data Classification

o [[o222022 | 15222022
Privacy Center nd | &/22/2022 [ 82212022

Security Controls Preferred Start Time | 6:00 PM

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration Save | |Cancel| | Delete

Mutlnnk Intanratinn and Qune

-

-

-

-

r

Exact start time will depend on job queue activity.

-

r

-

*

L2
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5.10. Risk Assessment

Admin needs to create the template for Risk Assessment on the account level.

*Note -

1. Combination of all sections’ weightage in the template should not be more than 100.

2. Combination of all questions in one section should not be more than 100.

Sales Methodology
Has the Great Resignation affected the client's ability to operate effectively?

Renewal Management

Market Insight Admin Ves score| 0 &
e e 2 °
Goals and Actions Add Option

*Note - Admin can create more than one Risk Assessment template.
To display the New Risk Assessment Template:

Navigate to the gear icon.

Click Edit Page.

Click the Risk Assessment tab.

Click on the middle panel in the Risk Assessment.
Assign the new template to the right-side panel.
Click Save.

S0 oo T o

NextQuarter

- N Create New Template
Org Wide Setting
Name T ~ | Is Deployed ~ | Created By v
Forecast Category Mapping
1 Account Risks true Praveen Yasala -
Quota Management
Engagement Al
Cluster Management
Post Install Steps
Account Risks Copy Add Section
Org Wide Setting
Forecast Category Mapping Seclion Title L11]
External Operational Risks
Quota Management
Weightage(%) | 8 Section Score | 100
Engagement Al
Cluster Management scere 50 [y mancatory Combaboi v




& @

D Deskiop v | ShinkTo View v Analyze Activation..

Page » festFormAnswerWrapper

Components B3 Cisoons -
- s st = X
plate
& -
Gosb s Actons Rk Amessment Morey| ) What et E— ! 2
v Standard (39) RISK ASSESSMENT- Account Risks — -

Accordion = Expand X

E Actions & Recommendations
Showing Option Score

Activities

Chatter True X

Chatter Feed

Chatter Publisher

Al CRM Analytics Collection

Al CRM Analvtics Dashboard

5.11. Goals and Actions

Note - The user should define data in the Renewal Management tab before creating data in Goals and Actions.

The user needs to create the data in Goal & Tasks.

Default task records data is displayed from Renewal Management > Task sub-tab.

Quota Management

Engagement Al

Name FCSTSales_Description_c FCSTSales_Assessment_Criteria_c FCSTSales_Target_Clase_c
Cluster Management Need to convert Opportur Need to generate new Need to generate revenue = 15.00 ° 6
ideas P for this quarter to close P
Sales Methodology - S .
Renewal Management
*Subject *Subject *Subject

Market Insight Admin

Risk Assessment

[Outreach] [Email] Call with Sales Team

* ActivityDate

Goals and Actions

Today + 30 Days

*Status

Account Scorecard

a. Admin

Not Started

* Priority
High
* Description

Test Description 1

[Outreach] [Email] Call with Business team

= ActivityDate
Today + 90 Days
*Status

n Progress

* Priority

Low

“ Description

Test Description 2

[Qutreach] [Email] Call with Technical team

* ActivityDate

Today + 180 Days

*Status

Waiting on someone else

* Pricrity

Normal

“ Description

Test Description 3

needs to create the record to be displayed at the account level.
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5.12. Account Scorecard

NeXtQUarter Q Search.. [x]+) a8

NextQ Accounts ~  Opportunities «  Contacts v Opportunity Management  NextQ Configuration kd

E NextQ Configuration

Post Install Steps

Forecast Category Mapping Name Order IsActive Action
test 1 false Vs
‘Quota Management

Financial Scorecard H true Vi
Engagement Al

Cluster Management

Sales Methodology

Renewal Management

Market Insight Admin

Risk Assessment

Goals and Actions

Finance Grid Configuration

WhiteSpace Configuration

Account Level Scorecard

NextQuart

NextQ

s ~  Opporunibes  Contacts ~  Opporlunly Management  NexiQ Configurabion s

Citibank - Account Planning

B 8 08 H QO

Assessment Risk Assessment Acton Pian nat Remewsis  Martetimugnts  Wha

Reianorsnp sp Engagement Score

Account Scorecard

Financial Scorecard Fore | Neural
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5.13. Finance Grid Configuration

H NextQ Configuration

B Software
Quota Management
Engagement Al

Cluster Management

Navigate to the Finance grid section (outlined in red) under NextQ Configuration.
By default, all the fields will be selected for all the sections visible on the Finance Grid section (outlined in red).

Admin can include more fields or exclude existing fields from any section. These will be displayed for the specific
finance type table on the application Ul under the Finance grid tab.

More details on this will be available in the subsequent release.
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5.14. WhiteSpace Configuration

The last section under NextQ Configuration is WhiteSpace Configuration (outlined in red).

) *]- a?20a @
I NextQ  Accounts v Opponunies Contact Opportuniy Management  NeniQ Configuration ’
NextQ Configuration

|
Post Install Steps Cluster Type TCV WON % Average Deal Velocity % Win Ratio (Count) % Win Ratic (Amount) % Average Deal Size % Total Deals Won % |

Here, the Admin can view the cluster type records created and can configure weightage of each KPI for the specific

cluster type to help calculate the recommendation percentage for every product under Whitespace Tab on the
application UL.

*Note — All the active Cluster types defined under the Cluster Management section will be displayed on this section.
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6. Next Steps

a. Open the Post Install Steps tab on the NextQ Configuration page and follow the next steps mentioned
in the section.

Next Step

1. Assign users to the Permission Sets to give access to the One Product Application.
a. NextQ Full Access.
b. NextQ Limited Access.
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7.Standard Layout — Custom Fields

The admin must create records for all the fields listed in the table below to ensure that the application features work
as desired.

Account Parent Account

Ultimate Parent

Account Plan Type

Industry
YearStarted

Annual Revenue

Employees
President & CEO

Executive Sponsor

ES Score Average
ESScore
ESHistoryCount

Region

Primary BU

Key products

Headquarters
I
Opportunity Fcst Days to Close
DAYS IN CURRENT STAGE
FCST Opportunity Insight
FCST Is Renewable
FCST Days Before Renewal

FCST Previous Renewal
FCST Strategic Opportunity
FCST RM Contact

Forecast In

Days to close

Notes
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‘ Rating

Contact Title

Department

Reports To

Budget Owner

Relationship

Influencer
FCST RMScore
FCST RM Scoring
FCST Dont display in ForecastEra
FCST Default Chart
FCST Engagement Score
ESScore
ES Score
FCST is Strategic Contact
Facebook URL
Linkedin URL
Twitter URL
Email
Mobile

*Note — This step is critical for the application to work correctly.

ForecastEra is now Next Quarter.
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