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Installation
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Install Instant User Feedback directly from the Salesforce AppExchange. Make sure to use the option
“Install for Admins Only”.

|

By

© Install for Admins Only

Setup

Permissions

¥ Install Instant User Feedback

22X 22

Install for Specific

Install for All Users Profiles...

Assign the Permission Set “Instant User Feedback — Administrators”™ to all System Administrators
Assign the Permission Set “Instant User Feedback - User” to all Users that need to use the application

Permission Sets

O this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0S | Android
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O Clone
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O Clone
O Clone
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O Clone
O Clone
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O Clone
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Description License

i 828 Buyor Permission Set One Seat
d allow er
‘Allow aceess to commerce admin features. ‘Commerce Admin Permission Set License Seat
i o
Gives Users access o the Instant User Fesdback app
‘Allow aceoss to commerce morchandising features. ‘Commerco Merchandiser User Parmission Sot License Seat

Enable Salesforce Console User
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Utility Bar Component

The Instant User Feedback functionalities are available as a Utiity Bar Component. To use it, add it to
the Utility Bar.

T8 tiorinng App Eulder @ App Setina:

App Settings "
PP 9 Utility Items (Desktop Only)
App Details & Branding Give your users quick access to productivity tools and add background utility items to your app.
App Options

Utility Items (Desktop Only) Add Utility Item Utility Bar Alignment @ | Default ¥

Navigation Items
dter that opens components in docked panels. Available only when the app is viewed in

User Profiles \ beafCh‘ . Lightning Experience on a desktop.

ladl Report Chart

m‘ Rich Text

To Do List

B Visualforce

v Custom (0)

No components available.

v Custom - Managed (1)

5 ) 2
To enable the utility bar for this app, add a utility item.

For optimal result, use at least 800px width and 600px height:

18 tionining Aep Buler @ App Settnes

App Settings "
PP 9 Utility Items (Desktop Only)
App Details & Branding Give your users quick access to productivity tools and add background utility items to your app.
App Options
Utility Items (Desktop Only) Add Utility Item Utility Bar Alignment €@ | Default ¥
Navigation Items 3 Give Feedback
= PROPERTIES Remove

User Profiles Give Feedback

v Utility Item Properties
*Label o

Give Feedback

Icon o
€ note X
Panel Width i ]
800
Panel Height [ ]
600
Start automatically [ )
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Users can now start the Instant User Feedback app from the Utility Bar:

::3 Sales Home Chatter Opportunities “ Leads ‘v Tasks v Files v Accounts v Contacts v C

Opportunities.
Recently Viewed v ¥

0items - Updated a few seconds ago

Opportunity Name V| Account Name

& Give Feedback

»

i1 Sales  Home Chater Omporumies v leads v Tesks v Fles v Accowms v Comacls v G

0 tems - Updated a few seconds ago

Opportunity Name | Account Name.

£ Give Feedback - d

Instant User
Feedback

Presented by your Salesforce Admins

& Give Feedback
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Instant User Feedback Lightning App

This Lightning App is the home for all Feedback Records. It can be opened from the App Launcher:

App Launcher Search ] Vist AppExchange
 All Apps

Service 2 Marketing u Community

Manage customer serics with accounts,contacts, cases, and more # Best-in-ciss on-demand marketing automation # Salssforce CRM Communities

Content
Salesforce CRM Content

Site.com . 1 JTA)  soestorcs Chater
it . feeds

manage content and published sites.

Sales 3 & - = [E) Dot Experiences
Manage your sales process with accounts,leads, opportunites, and more g 4 Yo 3 i Manage content and meda for il of your sites,

Instant User Feedback

It contains a Custom Tab for the Feedback Records with a list view that displays all Feedback
Records.

ﬂ Q_ Search... [%|~| A 7260 A4 ‘.ﬂ-.\“

23t Instant User Feedb... Feedback \/ .

Feedback .
0 Al v » New Import Change Owner Printable View
- J 5
3 items - Sorted by Feedback Number - Filtered by All feedback - Updated a few seconds ago & i ¢ * ¢cY l
| |
Feedback Number 1 | Record Type v | Status | Subject v
1 FEEDBACK-00000000 Compliment New This looks great! v
2 FEEDBACK-00000001 Feature Request New Show details upon record open v
3 FEEDBACK-00000002 Bug New Error upon Account save v

The Feedback Detail Page contains a Dynamic Form that only displays the relevant data. If there is
no link to a Salesforce, record, the section “Related Record Information™ is hidden. The “Related
Images” component on the page shows a preview of the images that are related to the Feedback
record.

Example of a Compliment:

ﬂ Q_ Search. *[¥) 2208 @®

.o

: Instant User Feedb... Feedback v ,

0 Feedback . .
FEEDBACK-00000000 New Contact Edit New Opportunity

|

Status: New V' Mark Status as Complete

> —_—
v Feedback Information CEN
==
Subject Status
This looks great! New
< >
Description Record Type
Thank you for this page optimization Compliment
Owner
3 User User
~ System Information
1 Files (1) v
Created By Last Modified By o
¥ User User, 21.11.2022, 11:54 S User User, 21.11.2022, 11:54 Screenshot at Nov 21 11-55-22
21.11.2022 + 139KB - png
View All
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Example of a Bug:

ﬂ ‘ Q search... ‘

Instant User Feedb... Feedback

2202 ®
K4

Feedback
FEEDBACK-00000002 | NewComtact | Edit | NewOpportunity | v |

— e retng e
Status: New W Mark Status as Complete

v Feedback Information

Related Images

No related images found

Subject Status

Error upon Account save New ‘ &, Upload Files
Description Record Type

Every time we save an Account, we get the error "Please fill in the Bug Or drop files

website". But there is no website field to populate Owner

Steps to reproduce # User User
Create a new account, fill in the name and save the record

v System Information

Created By Last Modified By
7 User User, 21.11.2022, 12:08 #3 User User, 21.11.2022, 12:08

Example of a Feature Request with related record information:

0 [ oo e25a ®

Instant User Feedb. Feedback ’
Feedback 5
FEEDBACK-00000001 ‘ New Contact ‘ Edit ‘ New Opportunity | ¥

Under investigation Awaiting PO approval In Progress Testing Closed Related Images
No related images found
v Feedback Information 52
Subject Status
Show details upon record open New ‘ &, Upload Files
Description Record Type @
Currently, when we open an Account record, the tab "Related" is Feature Request Or drop files
opened by default. Can we make sure the tab "Details" is opened Owner
?
instead? # User User
Thanks
v Related Record Information
Object Name Related Record Url
Account https://platform-page-1938-dev-
ed.scratch.my. com/001 Z3QAI
v System Information
Created By Last Modified By
#5 User User, 21.11.2022, 12:06 ¥ User User, 21.11.2022, 12:06
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