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Installation 
 
Install Instant User Feedback directly from the Salesforce AppExchange. Make sure to use the option 
“Install for Admins Only”. 
 

 

 

Setup 
 
Permissions 
 
Assign the Permission Set “Instant User Feedback – Administrators” to all System Administrators 
Assign the Permission Set “Instant User Feedback – User” to all Users that need to use the application 
 

 
 



 

 
Instant User Feedback Installation and Setup Guide 4 

Utility Bar Component 
 
The Instant User Feedback functionalities are available as a Utility Bar Component. To use it, add it to 
the Utility Bar.  
 

 
 
For optimal result, use at least 800px width and 600px height: 
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Users can now start the Instant User Feedback app from the Utility Bar: 
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Instant User Feedback Lightning App 
 
This Lightning App is the home for all Feedback Records. It can be opened from the App Launcher: 
 

 
 
 
It contains a Custom Tab for the Feedback Records with a list view that displays all Feedback 
Records. 
 

 
 
The Feedback Detail Page contains a Dynamic Form that only displays the relevant data. If there is 
no link to a Salesforce, record, the section “Related Record Information” is hidden. The “Related 
Images” component on the page shows a preview of the images that are related to the Feedback 
record. 
 
Example of a Compliment: 
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Example of a Bug: 
 

 
 
Example of a Feature Request with related record information: 
 

 


