@ Nest Wealth

Nest Wealth Pro
for Salesforce

Installation & Configuration Guide

UPDATED
12/22/2022

PREPARED BY

Nest Wealth Solutions



@ Nest Wealth

Table Of Contents

1.0 Package Details

2.0 Production Deployment Steps
21 - Installation

3.0 Permission Sets
3.1 - Nest Wealth App Permission Sets
3.2 - Managing Permission Set

4.0 Configuration Page:
41 - Adding the Configuration Tab

5.0 Configuration Page:
5.1 - Adding the Configuration Tab
5.2 - Authentication Tab
5.2A - Entering (Quick! Form) Authentication details
5.2B - Entering Authentication details
5.3 - Signing Order Tab
5.4 - Presets Tab
5.4A - To set the Presets
5.5 - Data Mapping Tab
5.5A - To set the Data Mappings
5.6 - CSV Upload Tab
5.6A - To upload a CSV file
5.7 - Admin Setting Tab

6.0 Lightning Record Page Components
6.1 - Adding Nest Wealth Onboarding
6.2 - Adding Nest Wealth Onboarding Dashboard

7.0 Experience Cloud Page Component
7.1 - Adding Nest Wealth Onboarding Component

8.0 Frequently Asked Questions:
8.1-TBD



@ Nest Wealth

1.0 Package Details

The following details are in reference to the Nest Wealth Pro for Salesforce AppExchange
Package:

Package Info

- Latest Package Version: 11

- Version ID: 04t8¢c00000qXvJ

- Package Installation URL:
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t8c000000gXvJ

2.0 Production Deployment Steps

2.1 Installation

1. Install the latest version of the package by clicking here.

Install Nest Wealth Pro for Wealth Management

B By CRM Sclence

2 222 2

Install for Admins Only o Install for All Users Trotal for
Profiles...
A Yiou're installing a Non-Salesforon jion that s not suthorized for i part of § AppFxchange
Partner Program. @
[ | sctronledge thet 1mirstaling s Non-sdesforce appicstion that i not suthorized for diatiibution a3 pant of Salesforse’s dpplachange Asrires
Secgram
[

App Name Publisher Version Name Version Number
Nesiy F " CRM Scies

Additional Detalls  view Components
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2. Select the appropriate permissions. Recommend that you “Install for All Users”.

3. Select the Install Button.

Install Nest Wealth Pro for Wealth Management

W4 By CRM Science

& Installing and granting access to all Users...

App Name Publisher Version Name Version Number

Nest Wealth Pro for Wealth CRM Science 1.0 1.0 (Beta 2)

Additional Detalls View Components

4. Select Done Button.

3.0 Permission Sets

There are 5 permission sets that are available for the Nest Wealth Pro for Wealth
Management Application.

1. Nest Wealth Integration User - This is the user you will define as the Run As user in the
Connect App Configuration section below.

2. Nest Wealth Admin - Provides access to the Nest Wealth Pro App plus the Configuration
page.

3. Nest Wealth Compliance Officer - Provides access to Nest Wealth Pro App plus
compliance approval.

4. Nest Wealth Advisor - Provides access to Nest Wealth App.
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5. Nest Wealth Portal User - Provides access to the Nest Wealth Pro App through customer
portal.

3.1 Managing Permission Sets

1. From the setup Home, enter Permissions into the search box.

E EE Setup Home  Object Manager v

Q_ permission|

v Users

Permission Set Groups

Permission Sets

2. Select the appropriate permission set and click Manage Assignments.
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Permission Set

Nest Wealth Admin

[O., Find Settings %l Clone | Edit Properties | Manage Assignments

Permission Set Overview
Description
License Salesforce

Session Activation Required

3. Select Add Assignments on the next screen.

e > SETUP > PERMISSION SET 'NEST WEALTH ADMIN'
Nest Wealth Admin

Current Assignments Add Assignment

4. Check the box next to the user's name you want to assign the permission set and click
Next and then Assign (No expiration date).
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AllUsers v
1 item selected
- Full Name T “  Al.. v  Username v
.9
[] m Andy Young ayoun  doug+ay@crmscience.com
-
c‘ Chatter Expert Chatt... chatty.00d4x000008zrugeao.fdjct...
.4
ﬂ Compliance Officer coffi doug+compliance1234@crmscien...
-
e
n Customer Portal Site Gues guest customerportal@00d4x000008zr...
-

4.0 Connected App Configuration:

The Connected App allows the webhook to call the Platform Event we have packaged. This
Platform Event will in turn update the Docusign Status to ‘Signed'. The step below will show
you how to add the Integration User as the Running User so the webhook can authorize each
org.

4.1 Editing The Connected App

1. From Setup type “manage” and click on Manage Connected Apps. Then select the “Nest
Wealth Webhook” from the options available.
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Q, manage

SETUP

Manage Connected Apps

v Users

User Management Settings

Connected Apps

Manage access lo apps that connect 1o this Salesforce organization

~ Data

w Duplicate Management

Duplicate Error Logs
P G App Access Settings Edit

Duplicate Rules
Aliow users to install canvas personal apps

Matching Rules
App. Hragec View: (A~ Groals Now View
~ Connected Apps AB
Manage Connected Apps e I o e o]
kg Egt % Nest Woalih Webhook 40
2. Then Select “Edit Policies” to configure this Connected App.
Connected App
Nest Wealth Webhook
Connected App Detail Edit Policies | | Uninstall

3. To add the Integration User, select the magnifying glass next to Run As at the bottom of
the page.



@ Nest Wealth

Client Credentials Flow
Run As " ]@| i
2 Lookp (v Window

4. Lookup and select the Integration User in the popup window.|

€ Lookup

[Inte | | Got

You can use "*" as a wildcard next to other characters to improve your search results.

< Clear Search Results
Search Results

Full Name

Integration User

5. Then press Save.
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Client Credentials Flow

RunAs " [integration User | & [

Save Cancel

5.0 Configuration Page:

The Configuration Page allows you to enter authentication details, adjust available values for
the Advisors and Map and Upload CSV files to create Contacts.

5.1 Adding the Configuration Tab

1. From the Home page click the pencil in the Upper right corner.
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v Calendar People Cases wv Forecasts @

2. Click the Add More Items button.

Edit Sales App Navigation Items

Personalize your nav bar for this app. Reorder items, and rename or remove items you've added.
Learn More @

NAVIGATION ITEMS (17) Add More Items

= n Home
B Configuration App

Opportunities

1l

i

I
o
W
o
w

3. Select the Configuration App and add to your Navigation.

4. Click the Save button.
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+ | Contact Point Consent

<+ | Contact Point Type Consent
+ Contact Requests

<+ | Contract Line items

<+ | Contracts

=+ | Customers

4+ | DataUse Legal Basis

4+ Data Use Purpose -

Cance Add 1 Nav ltem

5.2 Authentication Tab

The Authentication Tab allows you to enter the Quik! Username and Password as well as the
Customer ID and Authentication ID for DocuSign. Additionally you also need to enter the Nest
Wealth API credentials in the space provided.

5.2A Entering (Quick! Form) Authentication details

1. Enter the Customer Id, Authentication Id for DocuSign.
2. Enter the Username and Password for Quik!
3. Press the Check Quik! Forms Authentication button to verify and save the Authentication

details.

5.2B Entering Authentication details:
4. Enter the Username for Nest Wealth API Authentication
5. Enter the Password for Nest Wealth APl Authentication

6. Press the Check Nest Wealth APl Authentication button to verify and save the
Authentication details.
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Quik! Form Authentication =

*Username

5.3 Signing Order Tab

The Signing Order Tab allows the administrator to configure the roles that are responsible for
signing new applications, and the order in which they need to sign.

To set the Signing Order:

1. Click on the Available roles in the box and select the arrow to move the roles to the
Selected box.

2. After all the desired roles have been added, the order in which they need to sign can be
set with the up and down arrows to the right of the Selected box.

3. If an docusign copy needs to be sent to Fidelity or Schwab after the application has been
fully executed, enter the appropriate email address in the space provided. If the email is
blank, a copy will not be sent to that custodian.
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Configuration

u Authentication

Signing Order
=] Signing Order
Select Signing Order
— Avallable Selected
:m Presets
g End-User -
S~ Data Mapping
g Advisor
] -
|L €SV Upload Compliance Officer

Email location to send Fidelity Forms @

Email location to send Schwab Forms @

doug+Test@schwab.com

5.4 Presets Tab

The Presets Tab allows the administrator to select values that are available to be used by
the Advisors.

5.4A To set the Presets:

1. Click on the Available item in the box and Select the arrow to move the item to the
Selected box.

2. Repeat the process until all of the desired items have been moved to the Selected box.

3. Click the Save button to store the selected presets.
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a Configuration
|

|

Prasats

Sedect the custodiands) that should be avalable tor the advisors

[T ST < |

5.5 Data Mapping Tab

The Data Mapping Tab allows you to map the header values on your CSV file to the
corresponding field on the Salesforce Contact record. Map fields before attempting to
upload a CSV file.

5.5A To set the Data Mappings

1. Click in the empty box in the NestWealth column and enter the column header value from
your CSV file.

2. Select the dropdown arrow in the Salesforce column and select the appropriate field
name.

3. Add rows as needed to map the header values on your CSV file. At a minimum fields that
are required for Contact creation should be mapped.

4. Click the Save button to store the mappings.
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u Configuration App

B Configuration

@ suthentication Contact Mapping 7

=
S° Dsta Mapping NestWealth Salesforce

2 csvupload o S Sk o oo = o
EmailBouncedDate
EmailBouncedReason Save 18
Fax
FirstName
HasOptedOutOEmail
HasOptedOutOffax
HomePhone

ia

5.6 CSV Upload Tab

The CSV uploader allows you to upload a CSV file and create Contact records in Salesforce.
Header values on the CSV file must be mapped to the Salesforce fields, on the Data
Mapping tab, before uploading the CSV file.

5.6A To upload a CSV file

1. Click the Upload Files button.

2. Select the file you would like to upload.

3. The file will automatically upload, a window showing the status will be displayed.
4. Click the Done button.

5. A message will appear if the records were successfully created.
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E Configuration App

E Configuration
9 Authentication CSV File Uploader 7

G R et ] File Upload

S Data Mapping Attach CSV File

A, Upload Files Or drop files
3, csvupload

Upload Files

testConCSV2.csv
B 1098

1 of 1 file uploaded

5.7 Admin Setting Tab

The Administrator can configure the Docusign Environment with which their Quik! Account is
associated. Additionally, they can change the endpoint if needed.

Update the Environment ID to the number associated below

1. Production

2. Demo

Install Guide: Nest Wealth Pro for Wealth Management | Version 1.0 CONFIDENTIAL | 17
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Change the endpoint

If you need to switch from the production endpoint to the dev endpoint, first click on the
gear icon to reveal the toggle. Then toggle to the appropriate endpoint and hit save.

NOTE: If you are using the dev endpoint this remote site setting is not packaged and will
need to be manually added. Also, be sure to update the credentials on the first tab if you are
switching endpoints.

g Configuration

Q Authentication
Admin Settings o

—
B2 Signing Order For Admin Use Only:

Toggle Endpoint
i7p Presets Prod Endpoint
Enter Docusign Environment ID:

— : D:
s Data Mapping
2

1, csv upload

¢ Admin Settings
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6.0 Lightning Record Page
Components

A Lighting Component is available to place on the Contact Record Pages.

6.1 Adding Nest Wealth Onboarding

1. Go to the Lightning Page you wish to add the Lightning Component on for your users.

2. Select the grey gear at the top right corner of the screen.

3. Select the Edit Page option.

X @ 2% a

comm
$ Setup “)
-] @ TR

Developer Console

catose S—

Edlt Object

4. Scroll toward the bottom of the page on the Components sidebar.



@ Nest Wealth

5. Select the Nest Wealth Onboarding component and drop to the desired location on the
Lightning Record Page.

Kickslart the Onboarding Process

0 € Dacyn Pre DCARTR G SPOCRT 1 rve JouT et 3 D Hhe procert

e oy

() Nest Wealth

6. Save the page.

7.You may need to Activate if you have never customised the page before this change.

Page Saved

Activate this page to make it visible to your users. i —

Activate the page now, or do it later using the Activation button in the App
Builder toolbar.

Don't show this message again Not Yet

8. You will need to set the default properties for the page.

9. Save your updates.

Install Guide: Nest Wealth Pro for Wealth Management | Version 1.0 CONFIDENTIAL | 20
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6.2 Adding Nest Wealth Onboarding Dashboard

A Lighting Component is available to place on Lightning Pages.

1. Go to the Lightning Page you wish to add the Lightning Component on for your users.
2. Select the grey gear at the top right corner of the screen.

3. Select the Edit Page option.

*[-) @B 2?2 & &

bcomm P
ﬁ Setup G
P77 @ MRz,

Developer Console

catpoge S—

Edit Object

4. Scroll toward the bottom of the page on the Components sidebar.

5. Select the Nest Wealth Onboarding Dashboard component and drop to the desired
location on the Lightning Page.

6. Save your updates.
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7.0 Experience Cloud Page
Component

A Lighting Component is available to place on the Contact Record Pages.

7.1 Adding Nest Wealth Onboarding Component

1. In the Setup Menu type Digital Experiences into the search box.

2. Select All Sites under Digital Experiences.

22
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eee -
ses  Setup Home  Object

Q. digita

w Feature Settings
v Digital Experiences
All Sites
Pages

Settings

3. Click Builder next to the appropriate site.

4. Scroll toward the bottom of the page on the Components sidebar.

5. Select the Nest Wealth Onboarding component and drop to the desired location on the
Page.

23
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Components

v
I
W
-

D Activities

O Campaign Marketplace

B3 Lead Inbox

Vv Support (8)

Ask Button
Case Deflection
Channel Menu
Contact Request Button & Fl..
Contact Support Button
Contact Support Form
Create Case Form
E Embedded Service Appointm...
v Topics (4)
D Featured Topics
Topic Catalog
n Topics
E Trending Topics
Vv Custom Components (2)
Nest Wealth Onboarding

Nest Wealth Onboarding (Co...
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