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GENERAL INFORMATION 

This document describes the installation process for the eFax Connector Add On for HealthCloud application for 
Salesforce.  

To begin, install the following base software packages for your organization: 

• eFax Connector by Consensus Cloud Solutions, Inc. This standard version of the Connector app permits 
you to use eFax Corporate directly from your Salesforce instance.  

• eFax Connector Add On for HealthCloud by Consensus Cloud Solutions, Inc. This allows you to pull faxes 
from the Connector to your HealthCloud organization. 

PREREQUISITES 

Install the standard eFax Connector package prior to installing the Health Cloud add-on.   

INSTALLATION INSTRUCTIONS – EFAX CONNECTOR 

To install eFax Connector: 

1. Open a web browser, navigate to https://appexchange.salesforce.com/, and search for the eFax 
Connector app.  

2. Follow the instructions provided in the Installation Guide to download the app, and refer to the Admin 
Guide for app configuration and usage advice. You will find these Guides in the Resources & 
Documentation section of the AppExchange, as shown in the image below. 

 

3. Return here to continue with the eFax Connector Add On for HealthCloud installation. 

 

 

https://appexchange.salesforce.com/
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INSTALLATION INSTRUCTIONS – EFAX CONNECTOR ADD ON FOR HEALTHCLOUD PACKAGE 

Follow these steps to install the eFax Connector Add On for HealthCloud package: 

1. Open a web browser and navigate to this URL.  
2. Login with the credentials of your organization. 

 

3. Select Install for All Users, check the acknowledgement box, and click Install. 

 

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t3t000002sag8AAA
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4. Click Done. 

 

5. Verify the Package appears in the Installed Packages tab. 
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POST INSTALLATION CONFIGURATION 

Now that you have the eFax Connector for HealthCloud app installed, you need to configure the permission set to 
enable users to engage with the app. 

Follow these steps to configure the eFax Connector for HealthCloud permission set: 

1. Navigate to the Setup page and search for Permission Sets.  
2. When the Permission Sets page opens, click New. 

 

3. In the Enter Permission Set Information pane, enter the following details: 
• Label:  eFax HealthCare 
• API Name: eFax_HealthCare 
• Session Activation Required: Leave this unchecked 
• License: Health Cloud Platform 
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4. Click Save to create the permission set. 

 
 

5. Continue by selecting Object Settings in the list of apps that appears below the saved permission set. 
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6. Search for the Received Documents object and select it. 

 

7. Enable the checkbox for Read, Create, Edit, Delete in the Object Permission section, and then enable the 
checkboxes for the following fields in the Field Permissions section:  

Field Name Read Access Edit Access 

Direction TRUE TRUE 

Document Number TRUE TRUE 

eFax TRUE TRUE 

Priority TRUE TRUE 

Source TRUE TRUE 

Status TRUE TRUE 
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The following image shows these selections made in the Received Documents page. 

 

8. Click Save to continue. 
 

9. In the eFax HealthCare screen, look for the Systems pane and click System Permissions. 
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10. Using the checkbox, enable Manage Health Cloud and then click Save. 

 
 
 
You are now ready to assign the eFax HealthCare permission set to both Admin and non-admin users of the eFax 
Connector application, as shown in the following image. Be sure to save any changes you make. 
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