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eFax Connector Add On for HealthCloud User Guide

GENERAL INFORMATION

This document describes basic functionality of the eFax Connector Add On for HealthCloud app.

PREREQUISITES

Both the standard eFax Connector for Salesforce and the eFax Connector Add On for HealthCloud must be installed
and configured prior to use. Refer to the eFax Connector HealthCloud Installation Guide for details; you will find
this guide in the Resources & Documentation section of the AppExchange for the standard eFax Connector by
Consensus Cloud Solutions, Inc.
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EFAX CONNECTOR ADD ON FOR HEALTHCLOUD USER GUIDE

The following sections provide basic information on using the eFax Connector for HealthCloud app. Additional
details may be found in the eFax Connector User Guide.

SEND A FAX

When sending a fax, you may add recipients, provide fax options, add tracking info, and add attachments. After
sending the fax, a record is created in the “Received Documents” tab of the user to whom the fax was sent.

Send a Fax - Add Recipient(s)

Add recipient information in the To Recipients pane. You may add recipients directly or through your Contacts List.
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Send a Fax - Provide Options information

Options include fax resolution, including a cover page, and From and Message text fields.
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Send a Fax - Input Client Tracking Data

Add Client Tracking Data, and add any attachments to the fax using the file upload mechanism in Upload from
Local Directory.

Once the file is selected from the local directory, file information displays in the section above the Send Button.
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Click Send to send the fax. The Sent Faxes section shows the details of the fax just sent on the top of the list.
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RECEIVED DOCUMENT TAB

In the app, search for Received Documents.
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The Received Documents tab shows all faxes that were sent to this user.
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