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1. INTRODUCTION
Tata Communications Connect SMS for Salesforce is part of a larger initiative 
“SaaS Connectors” within Cloud Communications to integrate Tata Communi-
cations SMS messaging with popular CRMs and collaboration tools to extend 
Tata Communications reach and drive incremental volume where there other-
wise may be none.  Tata Communications Connect SMS for Salesforce is used 
to allow enterprises to manage inbound and outbound communications within 
their Salesforce app.

With Tata Communications Connect SMS, enterprise can send and receive mes-
sages hassle free.
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2. INSTALLATION
NOTE: Before you begin installation, please note that enterprise must have an active account of 	
Salesforce and a subscription account with Tata Communications to use Tata Communications Connect 
SMS services.

•	 Search for the application named “Tata Communications Connect SMS for Salesforce ” in Salesforce 
AppExchange Marketplace by visiting the link: https://appexchange.salesforce.com/ and Click Install. 
You can install the Tata Communications Connect SMS for Salesforce app for all users in your organiza-
tion or for specific users as per your requirement. Type the password: Connector@1234 if prompted.

•	 Check CSP trusted sites and websites and then accept the terms and conditions and in the 
	 pop-up window that appears:
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•	 Ensure that the package is installed successfully by going to Installed Packages section 
	 (Setup Installed Packages):

•	 Change the Salesforce Org timezone to your local timezone by going to Settings near your 
      avatar

NOTE: This step is mandatory to maintain the timezone synchronization

•	 Search for “SMS Configuration” in the App Launcher and go to the tab: 
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3. ACTIVATION
Select the service from dropdown as shown in below screen shot:

a. Campaign service: for sending campaign to multiple users at a time.
	
b. Two- way service: for receiving and sending message to a particular contact.
	
c. Both:  for using both the above-mentioned services
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•	 Enterprise is required to contact Tata Communications team at “mmx.provisioning@
tatacommunications.com” and shall purchase Numbers (Long Code, etc.) to send and 
receive SMS messages.

•	 The purchased Numbers (Long Code, etc.) will be mapped with enterprise account id of 
Connect SMS for Salesforce.

•	 Enterprise is required to contact Tata Communications team  at “mmx.provisioning@
tatacommunications.com” and “cpaas-product-help@tatacommunications.com” men-
tioning “Service Activation and Provisioning - Tata Communications SMS Connect for 
Salesforce” in subject line and request credentials such as: “appid”, “sskey”, “bearer to-
ken”, registered SenderID for campaign service, and registered long code for Two-way 
messaging service from Tata Communications team.

•	 Enterprise account will be provisioned and activated once all the commercial process is 
completed.

•	 Click on “Validate” to get started.
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3.1 Two-Way SMS Messaging:
Go to app launcher and search for Contacts.
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•	 Click on New to create a new contact.

•	 Ensure to fill the Phone number field with the country code. For example, prepend the phone number 
with “91” if it belongs to India.
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•	 Go to any of your Contacts and click on Edit Page. Find the “twoWayMessaging” in the Custom Man-
aged package section as shown in below screen shot drag and drop the component to the main page 
in the centre.

	
•	 Activate the service and save the changes as shown below:

•	 Click on the back button to reach the contact page as shown below.
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•	 Start typing your message and click on the Send button to send the message. You will notice the 
timestamp of the message just below your chat. 

•	 You can also see the live delivery status of your message below your chat. Refer to appendix- section 
5.1 for more details about delivery status

•	 You can see the chat history by scrolling up within the chat box which includes delivery status, time 
of message creation and the chat.
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•	 Go to the created campaign/Recently viewed campaign and add the campaign members by 
	 choosing Add Contacts. Also ensure that the contact has the phone number prepended with the 

country code. For example, prepend the phone number with “91” if it belongs to India

3.2 Campaign Messaging: 
You can start sending campaigns by creating the Campaign in the Campaigns Record Tab:
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•	 Now click on Settings near your avatar and go to Edit Page and find the “bulksmscomponent” in the 
Custom Managed package section and drag and drop the component to the main page in the centre: 

•	  Activate the service, save, and return to Records page.
	
•	 Type the message in the text box. You can also insert the preset fields in the message. The various 

preset fields enabled are:

		  a) Phone
		  b) Name
		  c) FirstName
		  d) LastName
		  e) Email
	
     Note: All the above fields belong to the Contact record.
	
•	 You can also schedule your campaigns by the choosing the future date, time, and the preferred 
	 frequency. Currently, we have enabled 2 types of frequencies: 
	
		  a) Schedule Once
		  b) Schedule Daily
	
•	 You can also uncheck the Schedule option to create campaigns instantly.
	
•	 Click on Preview and create button and ensure that the message is correct. You will also see that pre-

set fields are converted into the actual values. These values belong to the first campaign member.
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• 	 Click on Create Campaign:
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•	 Now you can see the list of scheduled campaigns by clicking on the Scheduled Campaigns button:

•	 You can see the History Campaigns details by clicking on the View History button.

•	 There are two tabs inside View History:

1. History campaigns

•	 This tab shows all the History campaigns with time of creation, total campaign members, campaign 
name and message content.
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2. Deliverability

•	 This tab shows the recent campaign delivery status in the form of a pie chart. Refer appendix 5.1 for   
more details about delivery status.

•	 Click on refresh button at the top right corner to get updated status.

•	 You can also click on the View Detailed Report button to view the detailed recent campaign reports. 
Click on the refresh button to update the report:
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•	 The report table contains the following columns:

	 a) Delivery Status
	 b) Campaign Name
	 c) Member Type
	 d) First Name
	 e) Last Name
	 f) Email
	 g) Phone
	 h) Created Time (in GMT time zone)
	 i) Delivered Time (in GMT time zone)
	 j) messageID
	 k) TransactionID

•	 Refer to appendix- section 5.1 for more details about delivery status.
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4. SUPPORT
•	 If you are facing any issues in using the application, for e.g., User interface is not loading up cor-

rectly, campaign messages not getting delivered, delivery status in campaign report not updating 
or any other technical difficulty, you can reach out to our Tata Communications support team by 
going to “SMS Support” tab.

•	 Fill in the required details. You can also attach the screenshots of the issues.

•	 You can also directly reach out to support team at mobilecustomer.service@tatacommunications.com 
for further follow ups.
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5. APPENDIX

 5.1 Delivery Status       

Table 1: Delivery status

Status Description

1. DELIVERED Message successfully delivered to handset.

2. PENDING Message is either pending with the suppliers or message is not 
delivered yet or delivery report is not received.

3. ENROUTE The message may be in retry or dispatched to a mobile network for 
delivery to the mobile.

4. EXPIRED Message validity period has expired

5. DELETED The message has been cancelled or deleted from the MC. No further 
delivery attempts will take place

6. UNKNOWN The message state is unknown. This may be due to some internal 
problem which may be intermediate or permanent.

7. REJECTED
The message has been rejected by a delivery interface. The reasons 
for this rejection are vendor and network specific. No further delivery 
attempts will be made

8. UNDELIVERED The message has encountered a delivery error and is deemed 
permanently undeliverable. No further delivery attempts will be made

9. ACCEPTED Message is in accepted state (i.e., has been manually read on behalf of 
the subscriber by customer service).
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