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1. INTRODUCTION

Tata Communications Connect SMS for Salesforce is part of a larger initiative
“SaaS Connectors” within Cloud Communications to integrate Tata Communi-
cations SMS messaging with popular CRMs and collaboration tools to extend
Tata Communications reach and drive incremental volume where there other-
wise may be none. Tata Communications Connect SMS for Salesforce is used
to allow enterprises to manage inbound and outbound communications within
their Salesforce app.

With Tata Communications Connect SMS, enterprise can send and receive mes-
sages hassle free.
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2. INSTALLATION

NOTE: Before you begin installation, please note that enterprise must have an active account of
Salesforce and a subscription account with Tata Communications to use Tata Communications Connect
SMS services.

e Search for the application named “Tata Communications Connect SMS for Salesforce ” in Salesforce
AppExchange Marketplace by visiting the link: https://appexchange.salesforce.com/ and Click Install.
You can install the Tata Communications Connect SMS for Salesforce app for all users in your organiza-
tion or for specific users as per your requirement. Type the password: Connector@1234 if prompted.

228 EeRE 202

Install for Specific
Install for Admins Only O install for All Users el
A, Youre nstaling a Nan-Salesforce Application that is not authorized fordistrbution a5 part of Salestorce's AppExchang
Partrer Program.

| pcknowiedoe thas rm ingtaling & MoneSaletfiorce Applcation that it net suthonzed for distnbution B4 pan of Salerfone’s Applothange Farires
Brocram.
=l o

App Name Publisher Vergion Name Version Numbser
DIGO-SFDC Connector TATA Communications May 07, 2022 113

Additional Detalls  View Components

¢ Check CSP trusted sites and websites and then accept the terms and conditions and in the
pop-up window that appears:

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these websites.
What if you are unsure?

CSP Trusted Site
https:/fengage-apidigo.link
Website S5L Encrypted

engage-api.digoldink o

fes, grant access to these third-party web sites
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¢ Ensure that the package is installed successfully by going to Installed Packages section
(Setup Installed Packages):

Installed Packages

On AppExchange you can browse, test drive, downioad, and install pre.built apps and components right into your salesforce com environment. Leam More about Instalng Packages.

Apps and components are installed in packages Any cusiom apps, tabs, and custom objects are initially marked as "In Development™ and are not deployed to your users. This allows you to test and cusiomize bedore dep
deploy the components individually using thie other leatures in Solup of &5 a group by clicking Deploy.

Depending on the links next to an instalied package, you can take ditferent actions from this page.

To remove a package. click Uninstall. To manage your package boanses, chek Manage Licenses

Installed Packages

Action Package Name  Publisher Version Number Mamespace Prefix Status Allowed Licenses Used Licenses Enabled for Flatform Integrations Expiration Date Install Date  Limi
Tala
Communications 5
Uninstall | Manage Licenses Connect SMS Tca:?:mmns 1133 CloudConnector  Active Unlimded 0 m’m f&f;:;!m
Description

This package is used to send and receive two way messages. If can also be used to send bulk message campaigns.

Uninstalled Packages

No uninstalled package data archives

¢« Change the Salesforce Org timezone to your local timezone by going to Settings near your
avatar

NOTE: This step is mandatory to maintain the timezone synchronization

€ Quick Fird E Language & Time Zone

w My Personal [nfermation

duvanced User Details

: Language & Time Zone [
Approver Sattings
AuAneetication Settings for Settings T
Extermal Systems g
Tema Zene  |'{GMIT+05:30] India Standard Time (Asia/Kokata) -
Change My Fassward o [ Eoghh g St} T
Conngcticans LBk IEEE h ™y |
Grant Account Login Access Emad Eviodna | Unicoda [UTF-8) i
I Language & Tima Zone
S Camcel
Logini History =

Perzonal Information

Beset My Security Toaen

Security Central

e Search for “SMS Configuration” in the App Launcher and go to the tab:

Q Search Setup . a?ma (@

Q Cuick Fird

e

Service Setup Assistant

Multi-Factor Authentication Asskctant
Relrare Updaies

Lightring Experience Teansition

AagrLant € |

M Saleriforce Mobile App ChackStart Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs

Ligghtrandg Usdngges Launch an Al-powened bot to sutomate your Lisg the Mobils Publizher 1o create your gwn Tranghoem productivity with collaborative doci
digital cermstions. branded mabile app spepachibrets, and slides imade Salmdoree

Cpurezer

Gt Started Lear Mere & Gt Staripd 0
ADMINISTRATION

> Users

» Data

3 Email Most Recently Used
A s

it
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Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs
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3. ACTIVATION

Select the service from dropdown as shown in below screen shot:
a. Campaign service: for sending campaign to multiple users at a time.
b. Two- way service: for receiving and sending message to a particular contact.

c. Both: for using both the above-mentioned services

& @mer20f®
EEE Sales Home Opportunities v Leads ~  Tasks +  Files v Accounts v Contacts v Campaigns »  Dashboards ~ " SMSComfigurstion v X More ¥ rd
[1] configuration TATA
Lets connect our SM5 Channel to Salesforce COMMUNICATIONS
Select the messaging service

Both Twio wary and CImpaign penices - l

Campaign Service
Tons way Sendce

' Both Two way and Campaign services

geitered Serderid

is regirteved Senderid

Mew User? Contact muprovisioningStatacommunications.com o

¢ Enterprise is required to contact Tata Communications team at “mmx.provisioning@
tatacommunications.com” and shall purchase Numbers (Long Code, etc.) to send and
receive SMS messages.

e The purchased Numbers (Long Code, etc.) will be mapped with enterprise account id of
Connect SMS for Salesforce.

¢ Enterprise is required to contact Tata Communications team at “mmx.provisioning@
tatacommunications.com” and “cpaas-product-help@tatacommunications.com” men-
tioning “Service Activation and Provisioning - Tata Communications SMS Connect for
Salesforce” in subject line and request credentials such as: “appid”, “sskey”, “bearer to-
ken”, registered SenderID for campaign service, and registered long code for Two-way
messaging service from Tata Communications team.

* Enterprise account will be provisioned and activated once all the commercial process is
completed.

¢ Click on “Validate” to get started.
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E Configuration TATA
Lets connect our SMS Channel to Salesforce COMMUNICATIONS
Select the messaging senvice
[ Both Two way and Campaign senices v |
For Campuign service Fior T Wiy service
"hopie " Apoid
Type Appid Type Agp
" Sacret Shared ey *Secret Stared ey
Type 55 key Type 55 key
* Bearer Toker * Bearer Token
Type Bearer Token Type Bearer Token
" Erber g 1ong O $hont code which § registiered Senderld *Erter the long of short code which & regishered Sendend
Type Senderid fior Campangn senace Type Senderid fior Two Way service
M Usar? Contast meme grovisoning tatassmmynations com ]

3.1 Two-Way SMS Messaging:

Go to app launcher and search for Contacts.

. M O Seh A @er2elP®
5 Sales Home Opporturities w  Leads v Tmks v  Files

w  Acgounts v Conmiacts ~  Campaigns w  Dashboards + = SMS Configurotion » X Mone ¥ #
¥

== ° TATA
Apps arce COMMUN'CAT'ONS
Mo results

Items

'

View &1l

Eor Tt e
" appid

“Appid

tel-pestmntstyupsvbgywisgliuthron Typd Appid

Sacret Shaved Ky * Sacret Shared Ky

Type 55 key

* Brarer Token * Bearer Token
Type Bearer Token Type Bearer Token

*Enter the long or short code which is negestered Senderid * Enter the long or short code whech i registered Senderid
Type Senderid for Campaign service

Type Senderid for Two Way senice
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¢ Click on New to create a new contact.

tatacommunications-d-dev-ed lightning force com Q@ K [E ) incognito )

P *[ 2200 @

220 Sales  Home Opportuniies ~ leads v Tasks v  Files v Accounts v Contacts ~  Campaigns -  Dashboards v  Reports v  *SMSConfiguration ~ X More ¥ o

;’:ﬁfgtw Viewedlvll 1 New Import | Addto Campaign | Send List Email
5 items - Updated a few seconds ago Q Search this list... & =y C
Name + | Account Name ~ | Account Site ~ | Phone ~ | Email ~ | Contact Owner Alias ~

! Dlond v
2 Dlond v
3 DLond -
4 Dlond -
a Dlond v

¢ Ensure to fill the Phone number field with the country code. For example, prepend the phone number
with “91” if it belongs to India.

New Contact
Contact Information
Contact Owner Fhone ]
5
*Name £y Home Phone
Salutation
--None-- v
First Name
* Last Name
Account Name Mobile
Search Accounts... Q.
Title Other Phone
Cancel Save 8 New
—
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* Go to any of your Contacts and click on Edit Page. Find the “twoWayMessaging” in the Custom Man-
aged package section as shown in below screen shot drag and drop the component to the main page
in the centre.

» Activate the service and save the changes as shown below:

il Lightning App Builder | [ Pages v Contact Record Page

CJ Desktop v | shrink To View v ¢ Analyze Activation.

Components  Fields B Page
Account Name Prone 2 & *Label
. Ao tams one @ v anat Corac umer
S, a- | & i

Contact Record Page

Topics o | . |
23 Tor - e
B Trending Topics |
| We found no potential duplicates o this Contact. Contact_Record_Fage
By Twitter |
hig Visualforce | Opportunities (0) wew || | *Page Type
| 1| || s et s o s mamberon 1 0 2022 1 Record Page
| Cases (0) e ||
Vv Custom (0) | :
Object
No components available. | | O compign History @ AddoCampion
| Contact
| | O Notes&Attachments @ e
Vv Custom - Managed (4) | Template
| pe——
| Header and Right Sidebar Change
bulksmscomponent | -
|

mmxconfigcomponent

Q Search... [+ ¥ ?2 & B

Sales Home  Opportunities v  Lleads v  Tasks v  Files v  Accounts v  Contacts \ Campaigns v  Dashboards v  Reports \  *SMSConfiguration ~ X More ¥

Contact
S e (= + Follow New Case | NewNole | Submil for Approval | v
Title Account Name Phone (2) ¥ Cmail Contact Owner
6596489030 & Dcmo London £
g TATA
Related Details News Messages COMMUNICATIONS
IR |
1515 dtivered

We found no potential duplicates of this Contact.

reply at 1 dec 2022 reply to 1
Opportunities (0) New @

Dec 01,2022 15:15

{ This s test message from SG number on 1 Dec 2022 try 1

Cases (0) New L
Dec01.2022 15:20 delivered
Campaign History (0) Add to Campaign @ Reply 1dec2022 try 1
Dec 01,2022 1520

Notes & Attachments (0) Upload Files type message.. E
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e Start typing your message and click on the Send button to send the message. You will
timestamp of the message just below your chat.

Contact Record Page

Contact

- /-‘.\
5 @ e 2@
Sales Home Opportunities v Lleads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboards v Reports v * SMS Configuration ~ X More ¥ rd

/W

TATA

notice the

We found no potential duplicates of this Contact.

Opportunities (0) New

Dec 01,2022 15:15

4 - + Follow New Case New Note Submit for Approval | ¥
Title Account Name Phone (2) w Email Contact Owner
6596489030 # Demo London £
TATA
Related Details News g Messages COMMUNICATIONS
e J
Dec01,2022 15:15 delivered

@ reply at 1dec 2022 reply to 1

Cases (0) New

( This s test message from SG number on 1 Dec 2022 try 1 1

Dec 01,2022 15:20

Dec 01,2022 15:20

Notes & Attachments (0) Upload Tiles

type message.

Campaign History (0) RS carpaigh @ Reply 1dec2022 try 1

delivered

 You can also see the live delivery status of your message below your chat. Refer to appendix- section

5.1 for more details about delivery status

*  You can see the chat history by scrolling up within the chat box which includes delivery status, time
of message creation and the chat.
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3.2 Campaign Messaging:

You can start sending campaigns by creating the Campaign in the Campaigns Record Tab:

BiE
e
wE

Sales  Home Opportuntes v leaks v Tiis v Fis v dooowrls v (oot v | Compeiges v |Dastbowrds v Repors v (hatter  Groggs v Calende v Mo v i

u Comparn N
Recently Viewed v 1
1 o Uil e S g Sapich b It ol Brar;
w | Farent Campaign v Type w | Slahn W | Start Dabe w | [End Dade w | Responues inCa... | Oweer Alias W
Conference Panned ] ek v

* Go to the created campaign/Recently viewed campaign and add the campaign members by
choosing Add Contacts. Also ensure that the contact has the phone number prepended with the
country code. For example, prepend the phone number with “91” if it belongs to India

EEE Service Home  Chatfer Accounts ~  Contacts »  Cases ~  Reporis w  Dashboards w  * SMS Configurction XI * Recendly Wiewed | Comp. WK | " More w

Campalgn
. MW COntact New Cpportunity Mew Case -

TEST_BULK_CAMPAIGN &
! Activity
-

Mow Event  Now Task Log a Call Email

Filters: All time - All activities - Alitypes T

D Campaign Members A Leads

Rufresh - Expand A8 - View &

w Upcoming & Cverdue
o net steps

Tor P CRingES MICVIng, SO 3 1455 OF $81 LD 3 Meating

i Mo paI Bitivity. Past Mietings and ks mared b one o
Whpur g hare
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* Now click on Settings near your avatar and go to Edit Page and find the “bulksmscomponent” in the
Custom Managed package section and drag and drop the component to the main page in the centre:

[omponents
%-
L] foch a »
D Rpleg! & g "
D Tabs o Campangn Revord Paged
E = o - O comenoe COMMUNICATIONS i i
[ o Hotricty 11
w Custom (0 . Campann
o [ temsetmenn i
, .
= P ader, Subheader ange
~ Custom - Managed [4)
= ol o
o — ;
[ Campaign Martrs °
.

e Activate the service, save, and return to Records page.

e Type the message in the text box. You can also insert the preset fields in the message. The various
preset fields enabled are:

a) Phone

b) Name

c) FirstName
d) LastName
e) Email

Note: All the above fields belong to the Contact record.

¢ You can also schedule your campaigns by the choosing the future date, time, and the preferred
frequency. Currently, we have enabled 2 types of frequencies:

a) Schedule Once
b) Schedule Daily

¢ You can also uncheck the Schedule option to create campaigns instantly.

¢ Click on Preview and create button and ensure that the message is correct. You will also see that pre-
set fields are converted into the actual values. These values belong to the first campaign member.
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m Campaigns TATA
COMMUNICATIONS

Use a field in your message

FirstName - Add Field

* Message Text

Your validation code is 2134.

Schedule

£ 1 campaign members

Preview and create — (1]

¢ Click on Create Campaign:

TATA
E Campaigns COMMUNICATIONS

Below is the preview of the message that will be sent to the first campaign
member:-

Your validation code is 2134,

~ Edit message Create Campaign i ]
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¢ Now you can see the list of scheduled campaigns by clicking on the Scheduled Campaigns button:

c * TATA
=) campaigns COMMUNICATIONS

Success!!

=

Your campaign messages are on their way...

Scheduled Campaigns I | View History

Create Again

¢ You can see the History Campaigns details by clicking on the View History button.

e There are two tabs inside View History:

1. History campaigns

e This tab shows all the History campaigns with time of creation, total campaign members, campaign
name and message content.

- TATA
Campaigns COMMUNICATIONS

Deliverability Histery campaigns

CAMPAIGN_00001 o Created At: 08/05/2022 02:50

Hiii. we are testing campaign from sfdc A

=
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2. Deliverability

¢ This tab shows the recent campaign delivery status in the form of a pie chart. Refer appendix 5.1 for
more details about delivery status.

TATA

Campaigns COMMUNICATION

Deliverability History campaigns

|

Deliverability 5tatus of Last Campaign (in %)

View Detailed Report

e Click on refresh button at the top right corner to get updated status.

* You can also click on the View Detailed Report button to view the detailed recent campaign reports.

Click on the refresh

button to update the report:

it License Manageme...

Report: CustomDeliveryReport
Campaign Deliverability Status S - IR
Record Count Delivery Status
DCLIVERED @
pending @
Delivery Status 1 (7] | CampoignName (%] First Name (%] Lost Name (7] Phon Emai *] MemberType 7] Delivered Time + 7] Created Time * messagelD * twansactionid
DELIVERED (1) test campaign for demo Contact 0; 211z 19040c888
ot
pending 28) car campaign for damo f— - 20220713 20848 [ PR —
Delivery Status 1 (7] | Campaign Name st Name (%] Lost Name [ Phon Emai *] MemberType 7] Deliverd Time + 7] Created Time messagelDd “ twansactionid
st compsign fordemo na Comact N 20220824 13548 a 30765130 e85 4636 8585 4ebBecTT 457
st compaign tordemo Cotact N - N F ST
Conact N 20220824 13548 N 3076513085 4636-8585-ebBecTT 455
Conact N 20220824 13548 N 3076513085 4636-8585-ebBecTT 455
na N 20220824 13548 N 30765130085 4636-8585-debecTT 455
na Conact N 20220824 13548 N 3076513085 4636-8585-ebBecTT 455

Q search

Home Leads v Licenses v  Packages v  Package Versions v Subscribers  Reports v Dashboards

* sMs Configuration /X

- @ a?a

* test campaign for demo v X * All Contacts | Contacts ~ X

a
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¢ The report table contains the following columns:

a) Delivery Status

b) Campaign Name

c) Member Type

d) First Name

e) Last Name

f) Email

g) Phone

h) Created Time (in GMT time zone)
i) Delivered Time (in GMT time zone)
j) messagelD

k) TransactionlID

¢ Refer to appendix- section 5.1 for more details about delivery status.
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4. SUPPORT

e |If you are facing any issues in using the application, for e.g., User interface is not loading up cor-
rectly, campaign messages not getting delivered, delivery status in campaign report not updating
or any other technical difficulty, you can reach out to our Tata Communications support team by
going to “SMS Support” tab.

v O Seach *[- 220 @ 8
:EE Sales Home  Opportunities ~  Leads v  Tasis w  Files v Acounts s Contacts w  Campaigns v Dashboards w  *5MS Configunotion w X More ¥ r
g Sl S R G kNG i BN N A I g N i | gt N i
. i TATA
[ s mecd = COMMUNICATIONS
Apps orce
Mo results
Items
-
hiiwii Eor Tuss Way senvice
"hppkd
* Socret Shaved Key
* Bearer Token kot
SR
* Enter the long or short cade whith is regatered Senderid
* Enber the long or short code which is registered Senderid ou Sanderid for Two Wiy service

15 Sgles  Mome Opporuntes v Lesds v Tais v Fles v Atouns v Conten v

Camppiges ~  Dashbowds ~  Raports w  Chatter | “SMSSupport v X |“Moe « #

o TATA
© coesrren COMMUNICATIONS

“Bect e BervR i wACh Yo ane 19EnG EueE
Carnpamgn Sermce v
Issue Type
Métiage AL pHitng deired
Muttiingual featurs & not working
Campasgn report 4 mot getting Lpdated
Aumhonzanien prosien

“Erber your £l adOness whete Our Sudgdnt teRT Wil COrEact you

Erter your emad address

* Deserive i higue in e

You can also directly reach out to support team at mobilecustomer.service@tatacommunications.com
for further follow ups.
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5. APPENDIX
5.1 Delivery Status

Table 1: Delivery status

Status Description
1. DELIVERED Message successfully delivered to handset.
2 PENDING Message is either pending with the suppliers or message is not

delivered yet or delivery report is not received.

The message may be in retry or dispatched to a mobile network for

3. ENROUTE delivery to the mobile.
4, EXPIRED Message validity period has expired
5 DELETED The message has been cancelled or deleted from the MC. No further

delivery attempts will take place

The message state is unknown. This may be due to some internal

6. UNKNOWN problem which may be intermediate or permanent.

The message has been rejected by a delivery interface. The reasons
7. REJECTED for this rejection are vendor and network specific. No further delivery
attempts will be made

The message has encountered a delivery error and is deemed

8. | UNDELIVERED permanently undeliverable. No further delivery attempts will be made

Message is in accepted state (i.e., has been manually read on behalf of

9. ACCEPTED the subscriber by customer service).
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