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Salesforce Service Cloud
and Sprout Social

sproutsocial

This global partnership enables Salesforce customers to gain a full 360-
degree view of their customers, deliver world-class social customer care, and
turn social data into business-critical insights—all in one, centralized location.

Why Sprout Social is the platform of choice for Salesforce customers

ﬂ Investment in innovation Elegant, single codebase

@ Customer support @ Deep Salesforce integrations
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Your key to enhanced
social customer care

Support your customers on any channel

e Engage with customers across their
preferred social channels.

o Create deeper relationships by adding
social into your customer care strategy.

Create a 360-degree customer view

e Enrich your Salesforce CRM with social
data to provide a comprehensive view.

o Empower agents to engage in real time
with the right context.

Intelligent, automated case routing

e Optimize the customer experience
through automated case creation.

e Set rules based on criteria such as
profile, keywords, language, and more.

Respond from Service Cloud

e Bring social conversation directly into
Service Cloud where agents work.

e View, edit and respond in real-time from
both Sprout and Service Cloud.

Learn more about our partnership at
bit.ly/sproutsalesforce
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FOOD SERVICE

“As a Sprout Social and Salesforce
customer, it is incredibly exciting
to see these two industry leaders
expand their partnership and
launch even deeper product
integrations. Both solutions are
integral to ensuring we are able to
create meaningful and
personalized touch points
throughout the customer journey.
With a more connected suite of

products, we look forward to

increasing the impact of our

initiatives and implementing new,
efficient workflows across the

organization.”

Kristin Johnston
Digital Campaign Supervisor,
Gordon Food Service
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