
MaØkeãiÃg ClÊèd JÊèØÃeúÜ fÊØ SaleÜfÊØce

The most upƀtoƀdate version of this guide is available  here .

Whaã iÜ iãŭ

This Lightning Component allows you to view which Marketing Cloud journeys a Contact, Lead, Case or Account is on,
directly within Salesforce. You can also choose to eject them from any of those journeys if appropriate.

 

SeãèÕ IÃÜãØècãiÊÃÜ

With the following steps, we will set up an integration between Marketing Cloud and Salesforce, and configure the
Marketing Cloud Journeys component.

PØeØe×èiÜiãeÜ

You must be a Salesforce Administrator

You must be a Marketing Cloud Administrator

You must have a field on your Contact, Lead, Case, Account records (whichever ones you want to useŻ which
contains the Contact Key

IÃÜãall Package iÃ SaleÜfÊØce

Open the package AppExchange listing:ƌ https://appexchange.salesforce.com/appxListingDetail?
listingIdƠa0N3A00000FZBjRUAX , click on Get it now and install it for all èÜeØÜ.

CØeaãe Package iÃ MaØkeãiÃg ClÊèd

Ensure youƊre in the BèÜiÃeÜÜ UÃiã that youƊd like the component to display journeys from. This component
displays journeys from a ÜiÃgle Business Unit.ƌ

Inside Marketing Cloud, open SeãèÕ, expand Apps and choose IÃÜãalled PackageÜŬ Then click on Neô

Give the package a name, such as MaØkeãiÃg ClÊèd JÊèØÃeúÜ fÊØ SaleÜfÊØce, then click Saóe

Click on Add CÊÂÕÊÃeÃã, select API IÃãegØaãiÊÃ, and click on Neùã, then choose Web AÕÕ, click Neùã, and finally
in the permissions panel, you must tick the following options:

Offline Access

Journeys ƀ Read and Execute

List and Subscribers ƀ Read

Data Extensions ƀ Read

At the top, set the URIƌfield to any URL you can think of ž weƊll change it later ž, for example  https://google.com ,
and then click Saóeƌ



CÊÃĆgèØe Aèãh PØÊóideØ

Now letƊs go back into Salesforce! Open SeãèÕ, search for Auth in the Quick Find box and choose AèãhŬ PØÊóideØÜŬ
Then click on Neô, choose Type OÕeÃ ID CÊÃÃecãƌand complete the form with the following options:

Name: SFMC JÊèØÃeúÜ

URL Suffix: SFMCųJÊèØÃeúÜ

Consumer Key: PaÜãe ãhe ClieÃã Id fØÊÂ ãhe MaØkeãiÃg ClÊèd Õackage ôe jèÜã cØeaãed

Consumer Secret: PaÜãe ãhe ClieÃã SecØeã fØÊÂ ãhe MaØkeãiÃg ClÊèd Õackage ôe jèÜã cØeaãed

Authorize Endpoint URL: PaÜãe ãhe AèãheÃãicaãiÊÃ BaÜe URI fØÊÂ ãhe MaØkeãiÃg ClÊèd Õackage ôe jèÜã
cØeaãedŧ aÃd add óĐŲaèãhÊØiÿe aã ãhe
eÃdƌ(e.g.ƌhttps://xxxxxxxxxx.auth.marketingcloudapis.com/v2/authorizeŻ

Token Endpoint URL: PaÜãe ãhe AèãheÃãicaãiÊÃ BaÜe URI fØÊÂ ãhe MaØkeãiÃg ClÊèd Õackage ôe jèÜã
cØeaãedŧ aÃd add óĐŲãÊkeÃ aã ãhe eÃdƌ(e.g.ƌhttps://xxxxxxxxxx.auth.marketingcloudapis.com/v2/tokenŻ

Then click Saóe.

Now, at the bottom of the page youƊll find a Callback URL, copy it.

Go back into the MaØkeãiÃg ClÊèd Õackageƌconfiguration page, click on Ediã inside the API integration box, and
replace the dummy URI you had entered at the top ( https://google.com Ż with the one you just copied. Click Saóe

CÊÃĆgèØe NaÂed CØedeÃãial

LetƊs go back into Salesforce. Open SeãèÕƌagain, search for Named in the Quick Find box and choose NaÂed
CØedeÃãialÜ. Then click on Neô, and complete the form with the following options:

Label: SaleÜfÊØce MaØkeãiÃg ClÊèd

Name: SaleÜfÊØceųMaØkeãiÃgųClÊèdƌ(itƊs important that itƊs spelt exactly this wayŻ

URL: PaÜãe ãhe REST BaÜe URI fØÊÂ ãhe MaØkeãiÃg ClÊèd Õackage ôe jèÜã cØeaãedŧ ØeÂÊóiÃg ãhe ĆÃal ÜlaÜh
aã ãhe eÃdƌ(e.g.ƌ https://xxxxxxxxxxxx.rest.marketingcloudapis.com Ż

Identity Type: NaÂed PØiÃciÕal

Authentication Protocol: OAèãh ĐŬĎ

Authentication Provider: MaØkeãiÃg ClÊèd (select the one you created aboveŻ

Start Authentication Flow on Save: ✔ 

Generate Authorization Header: ✔ 

Then click Saóe. Salesforce will now integrate your account with Marketing Cloud, and you should see
AèãheÃãicaãiÊÃ SãaãèÜŦ AèãheÃãicaãedƌif it all went well.

Add LighãÃiÃg CÊÂÕÊÃeÃã ãÊ RecÊØd PageÜ

Open any Contact, Lead, Case or Account, then open the Setup menu at the top right and choose Ediã Page

Drag and drop the MaØkeãiÃg ClÊèd JÊèØÃeúÜƌcustom component anywhere on the page, and select the field
which contains the CÊÃãacã Keú on the right hand side. From here, you can also decide whether to allow users to
eject customers from journeys using this component

Saóeƌthe page, and activate it if necessary. Go back and... ម!

Add SèÕÕÊØã fÊØ MèlãiÕle BèÜiÃeÜÜ UÃiãÜ

If you wish to add support to more than one business unit, follow these instructions once for every business unit youƊd
like to add.



In Marketing Cloud, open the package you created, click on the AcceÜÜƌtab and grant access to yourself (or the
Marketing Cloud adminŻ in the business unit youƊd like to add, then click Saóe

In Marketing Cloud, switch to the business unit youƊd like to add

In the same browser, now go to Salesforce Setup → Named Credentials and create a new Named Credential

Follow the same steps outlined in theƌ�Configure Named Credentialƌsection, but change the Label and Name as
follows:

Label: SaleÜfÊØce MaØkeãiÃg ClÊèd ƨƨMIDƣƣ

Name: SaleÜfÊØceųMaØkeãiÃgųClÊèdųƨƨMIDƣƣ

ThatƊs it! All your components will now search for journeys in all business units you have configured

TØÊèbleÜhÊÊãiÃg

IÜÜèeŦ AÃ eØØÊØ ÊccèØØed ôhile lÊadiÃg jÊèØÃeúÜ

 

If you see the above error, to try and resolve this, head to your Named Credentials in Setup.ƌ

Ensure you are logged in to Marketing Cloud and you are in the Business Unit connected to the Named
Credential

Click on Ediã

Ensure the SãaØã AèãheÃãicaãiÊÃ FlÊô ÊÃ Saóe button is selected

Click Saóe

Now go back and check the component, the error should no longer appear


