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ADMIN GUIDE 
POST-INSTALLATION STEPS 

REGISTER PUBLIC SITE 
1. If this is the first site being created on this organization, you will first need to provide a 

domain for the site page. 
2. From Setup, enter Setup, enter Sites in the Quick Find box, then select Sites. 

a. Create a site page like screenshot below: 

 
b. You can provide alternative name instead of ‘Auth’ 
c. Once complete, click Save. 

3. Define Site Security 
a. We need to enable Apex Class and Visualforce access for the site profile. To 

configure the security access for the site guest user (profile) click on “Public 
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Access Settings”. 
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b. Click on “Apex Class Access” and then on Edit. Select 
‘plaidhero.PublicAuthController’ and 
‘plaidhero.TransactionsWebhookRestResource’ and move them to the 
Enabled Apex Classes list on the right side. 

 
c. Click on ‘Visualforce Page Access’ and then on Edit. Select 

‘plaidhero.AuthPage’ and ‘plaidhero.PublicAuthPage’ and move them to the 
Enabled Visualforce Pages list on the right side. 
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ADD RELATED LISTS 

CONTACT OBJECT 

PAGE LAYOUT 

1. On Contact object go to Page Layout 
2. Choose related List and drag Plaid Authorizations to your desire area 
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LIGHTNING RECORD PAGE 

1. On Contact record page click on  go to Edit Page 

 
2. Add related List – Single to your desire place 
3. On Related List choose Plaid Authorizations 
4. On Related List Type choose Enhanced List 
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5. Set Number of Records to Display to 5 
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ACCOUNT OBJECT 

PAGE LAYOUT 

1. Same as Contact Object 
2. On Account Object go to Page Layout 
3. Choose related List and drag Plaid Authorizations to your desire area 

LIGHTNING RECORD PAGE 

1. On Contact record page click on  go to Edit Page 
2. Add related List – Single to your desire place 
3. On Related List choose Plaid Authorizations 
4. On Related List Type choose Enhanced List 
5. Set Number of Records to Display to 5 
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PLAID HERO SUMMARY COMPONENT 
• This component can be included in either the contact or opportunity lightning record 

page.  
• This component contains the main action button that kicks the whole Authorization 

process off and we will discuss this in detail after learning how to add the component to 
the appropriate objects Lightning Record Page(s).  

• This component provides a summary of all bank accounts for each contact that has 
successfully completed the authorization process with each corresponding banking 
institution.  

CONTACT OBJECT 

1. On Contact Lightning Record Page click on  go to Edit Page 

 
2. Click on Tabs 
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3. Add Custom Tab and name its Plaid Hero 

 
4. Under Custom Components 
5. Drag and drop Summary into this new tab 

 

OPPORTUNITY OBJECT 
1. Do the same as Contact Object 
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UPDATE EMAIL TEMPLATES 
1. Go to Setup and navigate to the Classic Email Templates 
2. Click on Foler and choose Plaid Hero 

 
3. You can add your custom email templates or edit the existing templates. 

a. To add the Authentication Link to your custom email templates, add [Link] in the 
email. 

4. Navigate to Plaid Hero Admin page 
5. Under Authentication section, you can pick the email template that you want for 

Authorization Email Template and Re-authorization Email Template 

 
6. Pick the email templates as your desire. 

UPDATE ORG-WIDE EMAILS. 
1. In Setup, navigate to Organization-Wide Addresses. 
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2. Add emails you want to use to send out authentication email. 

 
3. Navigate to the Plaid Hero Admin page 
4. Under Authorization Email Sender’s Address, you can select the email you want to send 

out email. 
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CONFIGURATIONS 

PLAID HERO APP 
After installing the package: 

● Access the App Launcher by clicking ( ) symbol at the top left corner and selecting 
Plaid Hero app. 

● Select Plaid Hero Admin tab 
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AUTHENTICATION 
Authentication Information is required in order to use Plaid Hero package 

● Switch Mode – Switch between Production and Sandbox Mode 

 

When switch to Sandbox mode you will see You are currently 
using Sandbox mode under Public Key 

 

●  – Production and Sandbox information tab 

● Client ID / Sandbox Client ID - private API keys; used in conjunction with an 
access_token to access data for an Item (Plaid Authorization) 

● Client Secret / Sandbox Client Secret - private API keys; used in conjunction with an 
access_token to access data for an Item (Plaid Authorization) 

● Public Key / Sandbox Public Key - a public API identifier; used to initialize Link 



                                                                                

 

Plaid Hero Manual (V.2.0, October 2020) © Copyright 2020 Cloudsquare 
 

 

● Company Name - Your company name will appear when users are asked to link their 
bank account. 

● Public Site Url - Salesforce Sites enables you to create public websites and 
applications that are directly integrated with your Salesforce organization—without 
requiring users to log in with a username and password. 

● Authorization Email Sender's Address - Salesforce allows you to share a common 
email alias. If this is configured every email that Plaid Hero sends will be from the 
configured email. 

● Authorization Email Template - Provide quick access to select authorization email 
template.  

● Re-authorization Email Template - Provide quick access to edit re-authorization email 
template.  

USING YOUR PLAID ACCOUNT 
Head over to https://dashboard.plaid.com/ login to your account 
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• Click on Team Settings -> Keys 

 
• Fill out your Authentication with client_id, public_key, and Secrets 
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TRANSACTIONS 
Transactions is used to pull banking information. You can change the setting to see more detail 
of the transactions, when to pull the transactions and for how long. 

• Auto-Expand Component - Enabling this will auto-expand the Plaid Hero Summary in 
the Contact/Opportunity Plaid Hero tab. 

 

 

● Number of months - Required: Number of months that Plaid should go back and pull 
transactions when authorizing a new account.  

● Number of days - Required: Number of days that Plaid should continue retrieving new 
transactions. Note: Additional charges are incurred for every 30 days. This can be 
adjusted manually by changing the End Date on the desired Plaid Authorization record. 

● Low Day Threshold - The threshold for an account balance that Plaid will utilize to 
calculate the number of low balance days. 
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IDENTITY 
Identity is optional; it allows you to retrieve various account holder information on file with the 
financial institution, including names, emails, phone numbers, and addresses.  

 

• Identity Information: this ensures the identity information provided by the client 
matches with the Identity information related to the Bank Account.  

o This information is provided in the Plaid Hero Summary component that you will 
place on your desired object (Link).  

o Simply hover over the “Identity” button and a modal will appear with the captured 
information. 
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BALANCES 
Balances is for Bank Accounts and using the automation to calculate as transactions are 
retrieved from Plaid.  

 

• The initial sync will show the balances of the previous months requested.  
• As new transaction information is pulled or retrieved the Summary will update the Plaid 

Hero 
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BUTTONS 
● Pull Transactions - Initialize the process of pulling transactions for each Plaid 

Authorization with Sync Transactions checked. This should be used only if there were 
problems with the automatic transaction pull.  

● Edit Summary Table Fieldset - Provide quick access to edit which columns should be 
visible on the Summary Table. This is the Summary Table the user will see when 
viewing the Plaid Hero component on the Contact and/or Opportunity record page.  

 
 

 



                                                                                

 

Plaid Hero Manual (V.2.0, October 2020) © Copyright 2020 Cloudsquare 
 

EMBED PLAID HERO AUTHENTICATION PROCESS IN 
YOUR WEBSITE 

• Plaid Hero allows you to embed the authentication page in your website so that it can 
become part of your process. 

• In order to take advantage of this functionality first you need to copy your Public Site 
URL. 

• The format of the URL is as follows: 

Public Site Url/?contactId={contactID}&accountId={accountID}&returnUrl={returnUrl} 

• For example, if your Public Site Url is https://salesforce.com and you want to start the 
authentication process for an Account with ID 0014P0000279P8cQAE and a Contact 
with ID 0034P00002TrobtQAB the url would look like this: 

https://salesforce.com/?contactId=0034P00002TrobtQAB&accountId=0014P0000279P8
cQAE 

URL PARAMETERS: 
• contactId - Required: Salesforce ID of the contact that you want to start the 

authentication process for 
• accountId - Required: Salesforce ID of the account that you want to start the 

authentication process for 
• returnUrl - Optional: After successful authentication, the user will be redirected to the url 

provided by this parameter. 
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USER GUIDE 
USING PLAID HERO APP 

AUTHORIZE CONTACT(S) 
Now you are ready to start using the application and retrieve your first set of banking 
information. The authorization can be initiated from either the Contact or Opportunity record.  

SENDING AUTHORIZATION EMAIL 
• Navigate to the Contact or Opportunity record you would like to Authorize and click on 

the newly created tab.  
• To start the process, click on the globe icon. 

 

  

Authorize - This is where the magic starts and this sends an authorization email to 
the contact on the contact record or will provide a list of all the contacts on the 
account related to the opportunity record, from which you can choose one or many.  
o Contact Record:  

§ After click on the globe icon, a confirmation window appears to confirm 
the information is correct before continuing to next step 

 



                                                                                

 

Plaid Hero Manual (V.2.0, October 2020) © Copyright 2020 Cloudsquare 
 

 
o On Opportunity Record:  

§ When request an authorization from an Opportunity Record, you have the 
option to choose whom you would like to send an authorization email.  

§ These contacts from the account and related to the opportunity 
§ The window included a list of all related contacts to this opportunity 
§ Simply select the checkbox on which contacts you want to send the email 
§ You can send email to multiple contacts 

 

• Once email is sent, the clients will receive a link in their email 
• Simply click on the link to authorize their bank 
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• After the authorization, Plaid Hero will begin the process to pull all banking information of 

the clients 
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NOTE: 

• The user is required to press the “Continue” button at the last step of the 
authentication process. Failing to do so will not be considered as a successful 
authentication. 

• Plaid pulls bank information between 6 hours to about 24 hours after the 
transaction has been created. 

SENDING RE-AUTHORIZATION EMAIL 
In case of error or expired credentials you can ask the use to re-authorize.  

• Navigate to the summary component. 
•  Identify which contact you want to re-authorize 

o Under the bank account click the three dots on the right side of the table.  
o Click the Re-authenticate button. 
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PLAID HERO RECORDS/FIELDS 
After a successful authorization, several records will be created to allow end-users to analyze 
the contact(s) banking information, to aid in making funding decisions. Transactions pulling 
should occur automatically after all data is gathered. 

PLAID AUTHORIZATION 
This record displays the basic high-level information of what is being requested. 

• Status: 
o Active – Bank information is still being pulled. 
o Lapsed – Bank information is no longer being pulled. (If the “End Date” field is in 

the past, bank information will no longer be pulled). 
o Deactivated – The record synchronization has been manually turned off. 

• Start Date – The first date that bank information was pulled 
• End Date – The last date that bank information will be pulled  
• Total Transactions – The total number of transactions that are related to the Bank 

Account from the Start Date to the Current Date 
• Error Field – Display the reason the Status field is in the Lapsed Status 
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Here the sample Plaid Authorization record page. On the right you will see the related Bank 
Account(s). In this example, there is only one, but in the case of more than one you would see 
the first three and if there were more it would display the amount and you would click “View All” 
to see a list of all of them. 
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BANK ACCOUNT 
This page provides a summary of all the months that have been pulled and provides detailed 
information on the key information. Fields on this page are informational and cannot be edited. 

 

You will also have access to further detailed information related to this Bank Account through 
the related lists separated as tabs. 
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• Bank Account Month – List of all the months summary details about that month. You 
can choose the month you want to view by click on it to see more information. 

• Transactions – List of every transaction related to this Bank Account during the period 
information has been pulled. 

• Names, Addresses, Email, Phones – List with all the identity has been pulled. 

BANK ACCOUNT MONTH 

This provides a summary detail monthly of transactions for the bank account. None of the fields 
are editable. 

 

• To see all the Transactions of specific month. Simply click on Bank Account Month to 
view. 

• This will redirect you to the record and you can view individual Transaction (More on this 
here) 

SUMMARY COMPONENT 
Summary component allows you to quickly check all key metrics for given Contact/Opportunity. 

• The information is grouped by: 
Contact -> Institution -> Bank Account.
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• The information in the component will be automatically expanded if Auto-Expand 
Component option is enabled. 

• Hovering over the Identity icon will show you the collected Identity information if the 
module is enabled. 

 
• If there is an error with the authentication. The identity icon is replaced by a Status icon. 

Hovering over that status icon will show you more information about the error. 

 
• For every bank account the information is summarized by month.  

 
• The top row of the tables is average information based on all months for the selected 

bank account. 
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EXPORT TRANSACTIONS 

This functionality is available in the Plaid Hero Summary Component and allows a user the 
ability to export all monthly transactions that are contained within the component or to export by 
individual month to a .csv file 

Export All – This will allow user to export all transactions available in a CSV file.  

• If clicked from a contact record it will get all transactions for that contact. If clicked from 
an opportunity record it will get all transactions for all contacts for that opportunity.  

• A window will pop up to show you the progress when after clicked Export All. You can 
close the window to run the process in the background. 

 
• You can also check the process by the progress circle around the button. 

This button is controlled by a Custom Permission called “Export”. 
Profiles that have this will be able to use this feature. Profiles 

without this permission will get an error message instead. 
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Export – This will allow user to export specific month in a CSV file with file name - 
“FirstName LastName BankAccoutName Year Month.csv”
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TRANSACTIONS 
This provides details of the transaction, no field is available for editing, and this will only be 
available if set up by your admin.
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PLAID HERO DASHBOARD AND REPORTS 
• Dashboards help you visually understand changing Plaid Hero data so you can make 

decisions based on the real-time data you have gathered with reports. 
• The app comes with “Plaid Hero Dashboard” configured for you, so that you can monitor 

key metrics and take actions based on them.  
• This dashboard is based on Plaid Hero reports. You can find all reports in the “Plaid 

Hero Reports” report folder. 

 

DASBOARD COMPONENTS 

• Plaid Auths Link Sent Not Yet Accessed – Summarizes Contacts by Account that 
have not yet accessed the authorization link sent via email. 

• Plaid Auths Accessed Not Yet Authorized – Summarizes Contacts by Account that 
have accessed the authorization link sent via email but have not yet completed the 
authorization, due to an error. 

• Plaid Auths Links Sent Possible Errors – Summarizes Contacts by Account that may 
have ran into errors while authenticating. 

• Active Plaid Auths Ending w/i Two Weeks – Summarizes Active Authorizations by 
Account by Contact that are expiring within the next two weeks. 

• Plaid Auths by Status – Summarizes Authorizations by Status, Account, and Contact. 

 


