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Initial Setup {r}

Set Account ID for newly parsed resumes (<5 minutes - Critical)

START HERE FIRST

Resumes that come into the system create new contacts, but they do not create
new accounts (by design). You need to add the account ID that the resumes will
associate with in settings. Here’s how.

Apex Test History

Ste ps: Apex Triggers e e
1. Type “Custom Metadata Types” into setup search and click on it Canvas App Previewer Manage Records 4, Parsli Parser Configuration
2.  Click “Manage Records” next to the Parsli Parser Configuration record Custom Metadata Types
3.  Click “Edit” Custom Permissions
4.  Copy the Account ID from the “Candidates” account you already have or

create a new account dedicated to candidates and then copy the ID.

*You can grab the ID by navigating to the Account and looking for an 18
digit ID that starts with “001” in the URL bar. Example:

& helpstone--micah.lightning.force.com

Paste the ID in the “Candidate Account Id” field and click “Save” - that’s it. Now,
on to the next thing.



Initial Setup

Set Candidate Record Type for newly parsed resumes (<5 minutes - Optional)

The system will create contact records with your default record type out of
the box. If you want to specify a contact record type you can add it by
taking the following steps:

Steps:
1.  Type “Custom Metadata Types” into setup search and click on it ApesTest History
2. Click “Manage Records” next to the Parsli Parser Configuration Apex Triggers
re C O rd Canvas App Previewer
3- CIiCk “Edit,, Custom Metadata Types

Custom Permissions

Find the Contact Record Type Id by navigating to the desired record type
(Setup>>0Object Manager>>Contact>>Record Types>>click on desired
type) and copying the 18 digit ID in the URL bar.

Paste the ID in the “Candidate Record Type Id” field and click “Save” -
that’s it.

(1)

Action Label
Manage Records [ Parsli Parser Configuration



Initial Setup F

Set the resume source field to embed the picklist within the parser (<5 minutes - Optional)

Apex Test History

ApexTriggers Acton Labe
The system will create embed a contact picklist field for use on the parser Canvas App Previewer Mansge Recorss %, PasiParer Confuration
to track source. Input the APl name of the field in the Picklist APl Name SR MRS
Custom Metadata field. cosompemsen
Steps: ﬂ
1. Type “Custom Metadata Types” into setup search and click on it —
2. Click “Manage Records” next to the Parsli Parser Configuration e ———
record T, e
3. Click “Edit”

Find the Contact picklist APl Name by navigating to the desired field
(Setup>>0Object Manager>>Contact>>Fields>>click on desired field) and
copying the Name (NOT THE LABEL).

Paste the field APl name in the Picklist APl Name field.



Initial Setup

Choose any email field on the contact to send the parsed email (<5 minutes - Optional)

The system will send the email to the standard email field be default.
However, if you want, you can send it to a custom contact email. field
Input the APl name of the field in the Email Field to Populate Custom
Metadata field.

Steps:
1.  Type “Custom Metadata Types” into setup search and click on it

2. Click “Manage Records” next to the Parsli Parser Configuration
record

3.  Click “Edit”

Find the Contact picklist APl Name by navigating to the desired field
(Setup>>0Object Manager>>Contact>>Fields>>click on desired field) and
copying the Name (NOT THE LABEL).

Paste the field APl name in the Email Field to Populate APl Name field.

(1)

Apex Test History

Apex Triggers Aedion Label

Canvas App Previewer Manage Records % Parsli Parser Configuration

Custom Metadata Types

Custom Permissions

Label | (Parser Configuration/

parsli Parser on Name | Parser_C

0012100001155V YAAY

|

evel [ Error Only v
mail Field to Populate  [hstn_ TestEmail__c
Emall Fields for Matching (ot TestEmail_o




Add Parser to Home Page

1. While on the home page, click on the gear in the upper
right corner

2.  Select “Edit Page”

3.  Search for “Parsli” in the component search on the left side

4.  Drag-and-drop “Parsli Resume Parser” custom component
onto the home page.

5.  Click “Save” in the upper right corner

)

®» o Dee262®
i Sales  Home Chatter Opportunities v Leads v Tasks v Files v Accounts v Confacts v Campaigns v Dashboards v Reports v Groups v Calendar v People v More ¥ ’
Quarterly Performance parsli Resume Uploader
sototyosam o @ g
S Fil i Paste Resume T
CloseD $0 OPEN (70%) $0 GOAL == £ | & UploadFies  Ordropfies  paste Resume Text
500c 5
Assistant
400
3000 B
Add the opporturities you're working an, then come back here to view your performance.

2000 h
100¢

0

g Sop oct Nov Dec
W Closed M Goal 1 Closed +Open (570%)
Today's Events Today's Tasks -
Looks like you're free and clear the est of the day. i d
View Calendar \owi7 AL
Recent Records Key Deals - Recent Opportunities v
E April Showers No deals yet. Select another fite or check back ater.

NOTE: You must have “My Domain” implemented in order to see custom components. Click here to see how to do it.



https://help.salesforce.com/articleView?id=sf.domain_name_setup.htm&type=5

Add Parser to Utility Bar {'f_'}

1. Click on the gear in the upper right corner and select “Setup” Tabitha Floomey Gandidate Account
2. Search for “App Manager” in the menu search on the left side e n— cndidata account | |_Opportunities (0)
3.  Select App Manager 7 parsiiResume Parser bl
4.  Locate your app from the list of apps (make sure it’s the Lightning parsli Resume Uploader ases (0)
one) and click “Edit” in the drop down button on the right side of &, Upload Files | Ordrop files | Paste Resume Text
the page that corresponds to the app you want to edit. ampaign History (0)
5.  Click on “Utility Items” on the left side of the page
6.  Click “Add Utility Item” jiae & Atechmentsilh
7.  Search for “Parsli” and select it e e
8. Click “Save” and navigate out of app manager tool Vier

Optional Configuration 4 ParelResume Pareer
- Update label to verbiage that works best for your team EC Lt e S TN A NS S ML T I ST

- Set Panel width to 480 and panel height to 400
- Select “Start Automatically”

NOTE: You must have “My Domain” implemented in order to see custom components. Click here to see how to do it.


https://help.salesforce.com/articleView?id=sf.domain_name_setup.htm&type=5

Add Parser to Contact Record Lightning Page I'_T}

1. While on the contact record page, click on the gear in the
upper right corner

2.  Select “Edit Page”

3.  Search for “Parsli” in the component search on the left side

4.  Drag-and-drop “Parsli Resume Parser” custom component
onto the contact page.

5.  Click “Save” in the upper right corner

:30 Sales  Home Chater Opportunities v Leads v Tasks v Files v Accounts v Contacts ~ Campaigns v Dashboards v Reports ~ Groups v Calendar v People v More ¥ ’

Contact -
E April Showers = + Follow Edit New Case New Note = v
Email (2) v
— —— —— - ———— e — e ————— - |
Related  Detals  News parsli Resume Uploader
&, Upload Files Or drop files Paste Resume Text

We found no potential duplicates of this Contact.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records. .
Activity Chatter

New Task Log a Call New Event Email
Opportunities (0) New

NOTE: You must have “My Domain” implemented in order to see custom components. Click here to see how to do it. 9


https://help.salesforce.com/articleView?id=sf.domain_name_setup.htm&type=5

Optional: Add Related Lists to Contact Page

1. Ifyou'd like to see the new related lists, (Skills, Education l
History, and Work History) on the Contact record then you
will want to add them to the Contact page layout

2.  Go to Setup; Click on Object Manager; Click on Contact
Object; Click on Page Layout on the left side; Select the
page layout you want to edit

3. Click on Related Lists and select the Related List you would
like to add to the page layout

4.  Select the columns of data that you would like to view on the
list

5. Click Save

Contact
« Logan Huntzberger =

E Employment Histories (6+)

Employment History Name
INTERNATIONAL DECISIONS SYSTEMS
No Company Specified

MESSAGE SYSTEMS

KRISTENSEN

No Company Specified

MESSAGE SYSTEMS

E Education Histories (1)

Education History Name

STATE OF NEW YORK AT BINGHAMTON

[ skills (6+)

Skill Name

Knowledge Management
Intrusion Detection Systems
Extranet

Microsoft Office

Title
Senior Project Manager

Project Manager/Product Owner Platform

Director of Client Success Team Operatio...

Degree Name

Bachelors

Skill Type

Start Date
09/2014
06/2013
09/2012
01/2008
09/2012

03/2008

View All

Major
Law & Society and German Language an...

View All

Date Last Used
12115/2021
12/15/2021
6/1/2003

6/1/2013

End Date
12/2021
12/2021
09/2014
06/2013

06/2013

J|@ @@« [«

09/2012

Degree Year

Months Experience
88
88

54

J|[@|[@](«

26

10



Add Viewer to Contact Record Lightning Page '[_'}

Standard Configuration

1. While on the record page, click on the gear in the upper right il ——
corner . e — e —
2.  Select “Edit Page” — .. o
3. Search for “Parsli” in the component search on the left side .
4.  Drag-and-drop “Parsli Resume Viewer” custom component B .
onto the contact page. You will get an invalid component N i
message. We will clear that up in the next step. i s Fls oo 0
5.  *THIS IS THE MOST CONFUSING PART - read carefully: ~. s 3
You need to set the Control Id. | know. It sounds scary. The el v seComponenc ity
ID can be created with any combination of letters and E
numbers (example: ABC123), it just needs to be unique. In -~y

other words, if you are putting the viewer on multiple objects
you need to ensure that each of them has a unique Control
Id. Ok. Phew! Glad that is done! And the error went away!

6. Click “Save” in the upper right corner

NOTE: You must have “My Domain” implemented in order to see custom components. Click here to see how to do it. 11


https://help.salesforce.com/articleView?id=sf.domain_name_setup.htm&type=5

Add Viewer to Any Record Lightning Page

Standard Configuration Continued...

o krowbd

NOTE: You must have “My Domain” implemented in order to see custom components. Click here to see how to do it.

While on any record page you can add the viewer
component as you just did on the contact page.

Click on the gear in the upper right corner

Select “Edit Page”

Search for “Parsli” in the component search on the left side
Drag-and-drop “Parsli Resume Viewer” custom component
onto the contact page. You will get an invalid component
message. We will clear that up in the next step.

**THIS IS THE MOST CONFUSING PART - read carefully:
You need to set the Control Id. | know. It sounds scary. The
ID can be created with any combination of letters and
numbers (example: ABC123), it just needs to be unique. In
other words, if you are putting the viewer on multiple objects
you need to ensure that each of them has a unique Control
Id. Ok. Phew! Glad that is done! And the error went away!
Click “Save” in the upper right corner

inst
B Fow

B Highiights panel
B3 Leunchpad

[E) uist View

Qg ran

Potential Duplicates

@ Quip Associated Documents

Page > Parsli Resume Viewer

“Control Id

h093ka9

Filename Filter

eg. filename ¢

ccccc 2+ file'name*

Height (px)
800
Load Files from Lookup Record
Available Lookup Records

Account ID (Account) x

v Set Component Visibility
Filters

+ Add Filter

12



https://help.salesforce.com/articleView?id=sf.domain_name_setup.htm&type=5

Add Viewer to Record Lightning Page '[_'}

Optional Configuration

- Set filename filter: Tip - look at the info bubble for
guidance. On a basic level the viewer can visualize any

document, so you may want to limit it to just show © | 8 vaning s ot
documents with “resume” in the filename. 8D = ower N
- Adjust the height if desired: We have defaulted it to 800 P = {ll e ;
which is a height that allows you to see full standard size = : e | [
pages, but you can select any size you want. Play with it if s 3
you want! oo
et 0
- Display files that are associated with objects that - E Sy 5
lookup to current record: Select “Load Files from Lookup U —
Records” and then select from the “Available Lookup oo
Records.” You would set this up if, for example, you want to :
see the candidate’s resume while viewing their application -
records.

- Add afilter for the component if you only want it to show
up in certain circumstances.

NOTE: You must have “My Domain” implemented in order to see custom components. Click here to see how to do it. 13
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Parsli Custom Fields Setup

Add fields to the desired Contact page layout. This is typically a
page layout that is associated with a Candidate record type if
you are using record types.

1. While on the contact record page, click on the gear in
the upper right corner

2.  Select “Edit Object”

3. Click on “Page Layouts” and select the page layout you
want to edit

4. Drag and drop all of the fields you want to add to the
page. All Parsli fields are pre-pended with “parsli” which
makes them easy to identify.

5. Click “Save” in the upper left corner

Fields & Relationships
11 Items, Sorted by Field Label

FIELD LABEL

parsli Completed Degrees

parsli Completed Levels of Education

parsli Education History Text

parsli Last Parse Date

parsli Last Parse Result

parsli Most Recent Completed Degree
parsli Most Recent Title from Resume
parsli Most Recent Year of Attendance
parsli Resume Text

parsli Skills Text

parsli Years Since Last Attendance

Q. parsli

FIELD NAME

Completed_Degrees__c

Completed_Levels_of_Education__c

Education_History_Text__c

Last_Parse_Date__c

Last_Parse_Result__c

Most_Recent_Completed_Degree__c

Most_Recent _Title_from_Resume__c

Most_Recent_Year_of_Attendance__c

Resume_Text__c

Skills_Text__c

Years_Since_Last_Attendance__c

3

New Deleted Fields

DATA TYPE CON

Text(255)

Text(255)

Long Text Area(32768)
Date/Time

Long Text Area(8192)
Text(255)

Text(128)

Text(4)

Long Text Area(131072)
Long Text Area(8192)

Formula (Number)

14



