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Welcome

Welcome to CoolSales!

Thank you for purchasing our product.

Coolshop

Born in 2010, we leverage our country’s world-renowned talents in creativity and
design, writing cutting-edge code.

In 2015 we founded a new branch in Rotterdam, in 2018 Coolshop Inc. in Chicago, and
in 2019 in Dubai.

In Coolshop we believe manufacturers put a lot of effort into defining their product's
features and selling points, and our mission is to make sure 100% of that value is
delivered to the buyer.

Solution-based selling is hard, it requires integration with multiple data sources and
deep product knowledge. Our solution integrates those data with salesmen insights and
best practices to maximize efficiency.

We have experience enhancing the public-facing lead generation process, all in one
sales support app with configurators and Product Information Managers (PIM) to deliver
all the value you create in any sales environment.
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Main Concepts

The product interface consists mainly of two tabs: Products and Quotes.

Products

Product List

Products List

The first tab is dedicated to products. Upon entering, the user will notice the page is
divided into two macro sections.

The main part is dedicated to the list of products with some basic information such as:

● Name of the product
● Code
● Unit cost
● List price

On the left shoulder, on the other hand, it is available the filter functionality consisting
of (from top to bottom):

● a search bar filtering the categories listed below
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● a filter of the product categories currently in the system
● a filter for tech features currently present in the system

Filters section in Product List
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Product Detail

Products Detail

Clicking on the single product opens the product detail page which is composed of
three macro sections.

The first on the top left summarizes the main information of the product which are:

● Name
● Code
● Unit cost
● List price

Below, the main section dedicated to

● Categories associated with the product
● Description
● Photos

Configure a product

Some products might have the possibility to configure some aspects of it. In this case,
the layout is a bit different showing a “Configurable features” box on the right section
of the page.
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Configurable Products Detail

For each feature it will be possible to select one of the characteristics present in the list.
Each feature will be shown as a separate dedicated line.

In the top right corner, the user has the possibility to select two settings:

● Hide Codes toggle: shows or hides the related code of the options
● View info: shows or hides a more detailed description of the single option

Add the product to a quote

In the top right box the user can change the quantity and decide whether to add this
product to an already existing quote or create it from scratch.

Top right box detail
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In the first case, a pop-up will be presented to the user with a list of quotes to which
the user can decide to add the product. Simply click on the square checkbox on the left
and then on Save at the bottom right. Thereafter the quota will be displayed with the
added product.

Quotes List

Alternatively, the add to New quote button will open a form in a pop-up that allows the
user to enter the data of the new quote. Once filled in a new quote will be created and
the specified product will be added.

9
Coolshop srl – CF e P.IVA: 10253130016

10123 Torino – Via della Rocca, 15 – Tel. 011 5536789 – www.coolshop.it – info@coolshop.it
TORINO - ROTTERDAM - CHICAGO - DUBAI

http://www.coolshop.it
mailto:info@coolshop.it


New quote form

Quotes

How to create a new quote

Users can create a new quote from two different entry points:

● Quote tab
● Product Detail Page

Create a quote from the ‘Quotes’ tab

Users can click on the ‘Quotes’ tab to access the list of quotes. To create a new quote,
users will need to click on the ‘New’ button on the top right of the list.

List of the quotes

By clicking on the button a pop-up will show and the users will be asked to enter the
main information of a quote:

● Quote name
● Account it can be chosen an existing account of their choice or create a new one
● Contact users can choose an existing account or create a new one
● Status this field identifies the status of the quote. Users can select a value within

the following; draft, presented, closed-won or closed-lost
● Quote Number
● Quote currency
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New Quote Pop-up

After entering all the required information, and saving the item, users will be redirected
to the quote detail page.

Quote detail page

Create a quote from the ‘Products’ tab

The second entry point to create a quote is by accessing the ‘Products’ tab.
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Products List Page

After selecting a product the user will land on the product detail page. Here the user
will be able to configure the product and select the quantity (read how in the ‘product’
section on this document).

Products Detail page

Once configured the product, the salesperson can create a quote by clicking on ‘Add to
new quote’.

The pop-up ‘create new quote’ will be displayed.
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Create a new quote pop-up on the product detail page

How to edit quote detail info

General quote data

By clicking on ‘view info details’ in the central top part of the quote detail page, the
user will see the account & contact information and the quote general data.

Quote detail page - quote data
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To modify the data, users will click on one of the ‘pencil’ icons and the editable fields
will be unlocked

Quote detail page - quote data edit mode

To save the changes the user has to click on the ‘update’ button at the bottom of the
quote data form. After submitting the changes the fields will show again the edit icons.

Quote status

The quote status is shown in the bar placed in the top central part of the quote detail
info section

Quote detail page - quote data edit mode

To progress the status of the quote, the salesperson can click on ‘presented’ or ‘closed’
status.

Possible quote status:

● Draft: this is the default value associated to a quote when created
● Presented this stage identifies that the quotation has been shared or ready to

be shared with the customers
● Closed
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○ Won this stage identifies the finalization of the quote and the approval
from the customers.

○ Lost this stage identifies that the quotation has been rejected

The progress from draft to presented can be achieved just clicking on the ‘presented’
button and clicking on ‘Mark stage as complete’ to save the change.

The progress from draft to closed or presented to closed, requires a couple of additional
steps. After selecting the ‘closed’ option, the button on the left will displayed a different
label ‘Select closed stage’. By clicking the button a pop-up window will ask the user to
select the close reason: won or lost.

Closed reason pop-up

How to add a new quote item to the quote

It is possible to add two types of products to the quote:

● Catalog product This feature allows the salesperson to select a product already
available in the catalogue

● Simple product This feature allows the salesperson to add to the quote a
product not available in the catalogue

To add a product to the quotation the salesperson must click on the ‘add’ button placed
on the top right corner of the product section within the quote detail page.

A pop-up window will ask salespeople to choose which type of product they would like
to add to the quotation.
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Add product pop-up

Add product from catalogue

If the user clicks on the ‘product from catalog’ call to action, the user will be redirected
on the Product List page

Product List Page

After clicking on the product of interest, the product detail page will be displayed.
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Product Detail Page

Here the user will be required to configure the product, and if satisfied with the
configuration, the salesman will be able to add the product to the quote by clicking on
the ‘Add to quote’ button on the top right of the page.

Product Detail Page - Add to existing quote

Add a simple product

If the user clicks on ‘Simple product’, it will immediately appear a new quote line item in

17
Coolshop srl – CF e P.IVA: 10253130016

10123 Torino – Via della Rocca, 15 – Tel. 011 5536789 – www.coolshop.it – info@coolshop.it
TORINO - ROTTERDAM - CHICAGO - DUBAI

http://www.coolshop.it
mailto:info@coolshop.it


the Products section.

Here the users will need to enter the Product Name and the prices of the new product.

Pricing

Pricing box detail

The pricing box is dedicated to the calculation of the various amounts. The Quote Value
reported in the blue box on top is the sum of the product’s price.

Then, in the table below in order from top to bottom, the user will find:
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● Products: Quantity and sum of the total price of all products present in the
quote

● Discount: the percentage of discount on the above price. The user can edit it by
clicking the pencil icon and then saving

● Subtotal: The calculated value subtracting the discount mentioned above
● Tax: Value in percentage of the tax. The user can edit it by clicking the pencil

icon and then saving
● Total Price: Final calculated value keeping into account also the taxation
● Down Payment: In this box, the user can save the amount of any down

payment agreed upon with the customer
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