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Samvidh Managed Services-On-Demand (SMSOD)

As your business grows, it is imperative that your At Samvidh Technologies, we work with you to understand your
Salesforce platform must also scale up to meet business objectives and assess the current needs to provide

the changing operational and strategic business flexible solutions including experienced certified professionals, to
needs. Having full-time, dedicated employees reduce the hassle of maintaining your Salesforce platform. We
can only help to a certain extent since the have a team of Salesforce Certified professionals ready to help
Salesforce ecosystem is evolving rapidly. your business today! Wherever you are in the Salesforce life cycle,

we have specialists on hand and eager to assist
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At high-level, Samvidh Managed Services-On-Demand offer the following:

@ salesforce Security-User Management, Profiles, Roles, @ Install and Maintain AppExchange products

Permission Sets etc. @ Resolve Issues and Enhancements

Metrics-Reports and Dashboards @ Assist in Deployments

Automation-Flows. Migrate Workflows and Process Builders @ Coordinate with Salesforce Support for Cases logged

Data Migrations

How do we do it? ‘

Monthly Subscription Model Block of Hours

Support plans that provide hours Customers can purchase a block of time We offer flexible engagement
by resource-Role specific. which can be utilized for quick hits or .
Customers can ramp up and down short-term engagements, based on the models based on your project,
based on projects in the pipeline. deliverables expected. Additional blocks of business needs and budget.
Plans can be changed as your time can be purchased as configurations,

business does. customizations or integrations needs arise.

Samvidh Technologies Service Offerings ‘g
ST B Salesforce Quick Starts Salesforce Implementations-Project Based SOW’s
Services-On-Demand (SMSOD)

Pardot Sales Cloud Experience Cloud
Sales Cloud Salesforce Revenue Cloud (CPQ Data Migrations and Integrations
. and Billing)
Service Cloud MuleSoft
Service Cloud and Field Service
Lightning B2B Commerce
Key Partnerships Contact us
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