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About Our Journey

Innovadel strives to achieve excellence in Salesforce Cloud solutions for every size of business around the globe. With the vision to help every
client grow, we started incorporating Salesforce Customer 360 solutions in their businesses. And now we have a 99% customer retention rate
that makes us stands out. We are proud to be a Salesforce Consulting Partner and have a highly qualified and expert development team that
effectively works on your enterprise’s online appearance so you can achieve success. As one of the highest-ranking Salesforce solution
providers in the United Kingdom and the USA, we guarantee innovative results by keeping your business goals in mind. We are experts in
Salesforce development, customization, and support. Innovadel will take your business to the highest place in no time. From affordable and
efficient implementations to quality ongoing support, Innovadel has the resources, talent, and technology to build successful online

solutions.
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Top talents Salesforce Consulting Partner Just like in-house

Innovadel is proud to be a Salesforce

U3 GUETEIER HeU e et b B Consulting Partners and Salesforce You can share your corporate culture and
LT EEEI SRR C SRR (D s Commerce Cloud Partner. We started our have direct control over our developers’
chosen stack. We.have an extragrdinary journey in 2010 and now we have a highly management. You're free to choose your
talent pool of skilled and experienced efficient team, Certified Salesforce preferred methodology, setup, and tools
developers, a rigorous recruitment process, Developers, Product Consultants, and for teams’ sync and management.
and our own skills matrix. Administrators that has delivered over 50

projects.
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2000 About our Leader
Haroon Chaudhry is the founder and Chief Executive Officer of Innovadel Technologies. Having more than 20
years of core experience in the technology and eCommerce space, Haroon has excelled in major eCommerce
platforms that include Salesforce Commerce Cloud, Hybris, Magento, Shopify, and IBM WebSphere. Under
Haroon’s leadership, Innovadel has become the top Certified Salesforce Consultancy globally. He is responsible
for business plans & sales strategy development, onsite, and Pre-sales pitches. Under his leadership, Innovadel
Technologies has successfully delivered a great number of software projects spanning 3 continents which gives

Innovadel a proven track record of 99% satisfied clients. Haroon has been regarded as a leading mind in the
technology business world for his excellence throughout the years.
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Commerce Cloud

We enable success in the high-demand e-
commerce market through the Salesforce
Commerce Cloud. Our Commerce Cloud
Services help clients to excel in their
market, see limitless and streamline
business processes.

Pardot (Marketing Cloud)

Acquire a 360-degree view of each client,
have a better understanding, and follow
up on your customer data with the
marketing cloud. Our dedicated
consultants can help you achieve your
desired sales target through critical
customer analysis.

Our Expertise

We build simple and complex solutions for various verticals.

Order management

We modernized the customer shopping
experience by integrating automation
with the help of our experts experience
guality order management services
with our team, which takes
responsibility for delivering top-notch
results.

Service Cloud

You can get higher customer satisfaction
with our efficient, connected, and number-
one customer service software. Let our
dedicated team make stronger customer
relationships by adding a personal touch
with Service Cloud. Enable your teams to
provide a connected field service
experience and give customers all relevant

information in real-time.
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Sales Cloud

Sales Cloud is the best to grow business
revenue. Use our Sales Cloud
Implementation and consulting solution
for a flexible, resilient sales process as
Innovadel has proven expertise in
offering 360-degree Salesforce
solutions.

Experience Cloud

With our Partner Central templates
simplify partner sale onboarding and
management. Use distributed
marketing, lead distribution, and
other features to improve partner
satisfaction and boost revenue.
Personalize the channel structure
through Experience Cloud to achieve

optimum channel management.
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innevadel
What We Offer Technologies

Salesforce assists enterprises to bring a digital and innovative future to their customers. Innovadel
Technologies is a Certified Salesforce Consulting and Commerce Cloud Consulting Partner and have
decade-long experience in developing and maintaining IT solutions.

What you get with Innovadel Salesforce Services:

* New Cloud implementation

Wisely implemented Salesforce solution results in better productivity and customer experience.
Innovadel is a globally-ranked Salesforce partner delivering Cloud Implementation services to help
businesses understand enhanced performance by implementing new Salesforce Cloud platforms.

* Managed services

As your business grows and evolves, your business needs also increase. Our Managed Services

Keep your Salesforce Cloud implementations operating smoothly with a team that can anticipate and
solution any problems.

* Data migration

From recognizing the functionality gaps to pointing out transactions, our Salesforce Data Migration
experts eliminate issues like security, data loss, and disrupted business operations through quality data
migration services.

* AppExchange Integrations

Innovadel is one of the most trusted Salesforce Partners for seamless AppExchange integration with
various platforms and tools to streamline activities and workflow that allows a united ecosystem. Our
service is strategized by certified professionals that allow effortless integration with third-party
applications.
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decide what to buy

“I'had the pleasure of working with Haroon
Chaudhry at Innovadel Technologies, earlier in
the year as we built a Salesforce Commerce
connector to help our clients go live with the
Reevoo solution. Right from the get go, Haroon
was very professional with the planning of the
project along with timelines and scope. There
were times during the project where the
features had to be tweaked and Haroon was
very open to working closely with us to resolve
the open issues. All in all, the connector was
built and QA'd at a high quality level and
delivered on time. I'd recommend Innovadel
Technologies to others looking to build a
Salesforce Commerce connector and would
not hesitate to use their services again for
future projects.”

Deepak Janakiraman, VP Product, Reevoo

What our Clients say

We are honored to be a part of their success stories.

TAKING
REVIEWS SOCIAL

“Yotpo decided to develop an integration with Salesforce
Commerce to support the increasing demand of
companies that wish to use our Customer Marketing
platform. We didn't have certified developers for
Salesforce Commerce, and we thought to outsource the
development and maintenance of this integration.

| was connected to Innovadel through a friend that has
worked with them and was super happy. We kicked off the
project with an assessment of price and effort, and
everything was done very smoothly. Throughout the
development process, there was constant communication
between Yotpo and Innovadel, to solve issues that arouse
and so on. | must say that | have worked with many
outsources in my professional life, and the availability and
willingness to accommodate our needs were exceptional
with Innovadel. Another key thing to note is how
professional the cartridge was. It was deployed for one of
our biggest customers and worked like right out of the
box. We were very happy, and definitely highly
recommend Innovadel services.”

Omri Cohen, CTO, Yotpo

risxified

“Haroon and the Innovadel team have been an
incredible partner for Riskified. We brought on
Innovadel to assist our team with the
development of our Salesforce Commerce
cartridge and have been extremely impressed
with their professionalism, responsiveness and
most of all quality work at a great price. |
highly recommend Haroon.”

Andy Freedman, Marketing, Riskified
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