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Snappy for Salesforce Post Installation Guide

SECTION 1: PERMISSION SETS

To get started, locate the permission set you would like to configure. Permissions are
assigned to either Snappy Users or Snappy Administrators.
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Image 1: Locate Snappy Permission Sets

For Snappy Users go to Users and select the desired permission set.
e Click on snappy user
e Click the “Manage Assignments” button.
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ttings | | crens | Manage Assignments
Permission Set Overview

Duscription  Cuslom Permigsion Sat for Snaapy User APiName  Snappylser
nnnnnnnn Namospace Prefix  8nappYy

Image 2: Desired Permission Sets

Next, select the “Add Assignment” button



... > SETUP > PERMISSION SET 'SNAPPY USER'
Snappy User
Current Assignments Add Assignment

Full Name T v | Active Role v | Profile v User License ~ | Expires On v

Image 3: ‘Add Assignments’

Now you can add users who should have access to the Snappy Gifts object and Email
templates.

.. > PERMISSION SET 'SNAPPY USER' > MANAGE ASSIGNMENT EXPIRATION

Snappy User

|
Select Users to Assign
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Image 4: Locate and Select Users

Set any expiration dates that should apply to the user.

.. > PERMISSION SET 'SNAPPY USER' > MANAGE ASSIGNMENT EXPIRATION
Snappy User

Select an Expiration Option For Assigned Users

& Mo axpiration date @

Specify the expiration date O Time Zone

Select a time zone..,

Image 5: Select Expiration Settings

You will see a success screen when all users have been assigned. The process
will be the same for Administrators.

Assignment Summary
Full Name ~  User License “ | Expires On Time Zone v | Status w
CE— Salesforce Success

Image 6b: Success Screen
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Note:
e User permission sets should be applied to users who need to send gifts.
e Admin permissions should b assigned to an Administrator who needs to
send gifts and perform other admin activities such as view logs and
address errors.

SECTION 2: Add Snappy Gift Button LWC to Account, Contact, Lead,
and Opportunity Record Pages

Go to settings >object manager> Account and select Lightning Record Pages.

You can edit an existing Account Record Page assigned to an app, profile, or record
type, or create a new Lightning Record Page.

From the Components list, select the “Snappy Gift Button” and drag it onto a preferred
section on the page

il Lightning App Builder

Components Fields

1

snappy Q| &~

‘v Standard (0)

v Custom (0)

v Custom - Managed (1)

“-» Snappy Gifts Button

Image 7: Lightning Record
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Save the changes and activate as required.
Repeat this process for the other objects (Contact, Lead, and Opportunity)

SECTION 3: ADD Snappy Gifts to the CONTACT or Lead Page Layouts
To add Snappy Gifts to the Contact or Lead Page Layouts:

Go to Setup > Object Manager > Contact > Page Layouts

From here you can:

e Edit the Contact layouts assigned to relevant users
e Click on “Related Lists”

e Drag “Snappy Gifts” to the Related List section.

e Save the layout
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; Related List Properties - Contacts X

Columns

Standard Buttons:
| Select standard buttons to display on the related list.

Mew
Merge Contacts

Add to Campaign

Custom Buttons:

|  Select custom buttons to display on the related list. You can also re-order the selected buttons.

Available Buttons ‘Selected Buttons
A Send a Gift
i S Add Up
.|
————————
Remove Down

OK || cCancel | |Revertto Defaults
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i Related List Properties - Contacts X

| Heb @
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Buttons — |

l Standard Buttons: |

{ Select standard buttons to display on the related list.
Mew
Merge Contacts

! Add to Campaign '

Custom Buttons:

| Select custom buttons to display on the related list. You can also re-order the selected buttons.

Available Buttons Selected Buttons
A ‘SendaGt
. P—— - Up
—
I ——
:
Remove Down
OK || Cancel | |Revertto Defaults|

Image 10: Under the Contacts list view on Account Layout, select custom 'Send a Gift' button

This process will be the same for Leads.

To add the Send a Gift list button to the Lead and Contact List Views
Go to either :
Setup > Object Manager > Lead > List View Button Layout or

Setup > Object Manager > Contact > List View Button Layout

From here:
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Click Edit
Select the Send a Gift button under Custom Buttons > Available Buttons

and move it to the Selected Buttons by clicking on the right arrow button
e Click Save

H Lead

Detais List View Button Layout
1 tems, Sorted by Layaw

Flalds & Retatisnships
LAYOUT « COLUMNS DISPLAYED BUTTONS DISPLAYED

Page L 5
List View KA
Lightning Recerd Fages

Buttons, Links, and Actions

Image 11: Under List View Buttons, select Edit from the drop-down

Custom Buttons

Available Buttons Selected Buttons
e ———— ——"
——— n————

Send a Gift
Add Up
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| —
| 4
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Remaove Down

List View Actions in Lightning Experience
New Quick Action

Save Cancel

Image 12: Move 'Send a Gift' from available to selected and save

Section 5: Install and configure Auth. Provider unlocked package

To create a “Snappy APl Access” permission set and assign it to the users that
require access to the Snappy Application.

e Setup > Permission Sets > New > Name: “Snappy API Access” > Named
Credential Access > Edit & select Snappy API > Save
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Next, go to Manage Assignments > add all the users that need access to send
gifts.

To Authorize the user:

User > Settings > Authentication Settings for External Systems > New > User
(lookup your own User) & check the “Start Authentication Flow on Save” box >
Save

E Authentication Settings for External Systems

“ My Persenal information

Advanced User Details . i - P
Authentication Settings for External Systems el o i Page )
Approver Sedtings

g lar Set up user aulhentication for third-party Systems or other Salestarce orgs.
Authentication Sattings for " T ®

External Systems View: (A1 ] Gonaia s Vg
Change My Password A BCDEFGHIJKLMNODPORS TIUNV WX Y Z Oner Al
Canmections | Hew
External Credentials S el o i E iy Unename Authanticat hon Protosst
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Grard Account Login Access
Languaga & Tims Zana
Login History
Parsonal Information
Rasat My Sacurty Token
Security Central

» Digplay & Layeut

» Email

5 Chattar

» Calendar & Reminders

» Desitop Add-Onz

» Import
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Authentication Settings for External Systems

Set up user authentication for third-party systems or other Salesforce orgs.

(&| JEan;II

¥ Authentication

External System Definition || Mamed Credential Vl

MNamed Credential |
User |[mmm— W]

Authentication Protacol [ QAuth 2.0 v|

Authentication Provider  Snappy
Scope
Authentication Status ~ Pending
Start Authentication Flow on Save

{?m-f ]-Cancel-|

Finally. Enter your snappy credentials and sign in.
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Username
| o

Password

I S—

Nesd help signing in?

Dont have an account? Signup

e

Section 6: Enter Company Name on User Record

Check if the user record has the Company name populated. If it is empty, it
needs to be updated so that value would be populated correctly in the email
component.

User Detail Edit | Sharing | | Change Password | | Login
Name |
Alias |
Email i —
Username [ —

Nickname ;0 16512581135286623270 | i
Title

Company Snappy
Departmant
Division

Address
Time Zone ({GMT-04:00) Eastern Daylight Time (Amerca/New_York)

Locale  English (United States)

Language English
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Section 7: Metadata Logging
To find and configure your logging Mechanisms go to;

Setup > Type ‘Custom Metadata’ in Quick Find > Custom Metadata Types > Log
Settings > Manage Log Settings > New

1 meta SETUE
I E Custom Metadata Types
v Custom Code

Custom Matadata Types

Cuntam Metadsta Typs
Log_Settings (Managed
Didn't find what you're looking far? S 9 ( ag )

Try using Global Search. ¥ This custom matadata typs i managed. You can only edil certain alirbutes. (sploy Mor Information

Custom Metadata Type Detail (Edit | Manags Log Sattings
SnguiarLabel Lo Semngs
Plursi Labal  Log_Sesings
ObjeciMame  Log Setings
Namesps: cePrefis  3a gy
APiMame  ssappy Log Settings _ mat

Cresnd 5

Package Information
Instaled Package  Saappy Gills DROP Available i Verslens. 12 - Cumrent

Finally, enter and configure your data as below.

Note: the max number of logs can change.

SETUP
Custom Metadata Types

Log_Settings

Help for this Page @

Log_Settings Edit Save | |Save & New| |Cancel

Information I =Required Information

S [ — ) P corpeet |

Enable Logging

Enable Pruning

Interfaced_Class_Order |,_‘mmmjm‘swe mDebug

Bypass Platform Events ]

Log to System Debug [

Created Date  [10/21/2022 11:03AM | [10/21/2022 11:03AM |

Save | |Save & New| |Cancel



