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Authenticate X

salesforce

Accessing the App:

On app initial screen, type the username and password to login on

Salesforce and authenticate the user on device. This process occurs

Username on the first access to the application or when the session expires.

For that the user can perform the access, the Org admin must mark

Password

‘Enable New Device ID’ field on Salesforce portal, in user settings.

Check 'Remember me’ field so that the username can be suggested
og In

on the next login.
Remember me

Forgot Your Password? Click ‘log In" button to access the app using informed credentials.

© 2022 salesforce.com, inc. All rights reserved.
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Authenticate X

Allow Access?

PAPP Sales is asking to

e Access the identity URL service

¢ Manage user data via APls

e Manage user data via Web browsers

e Access Connect REST API resources

* Access Visualforce applications

e Access unique user identifiers

e Access custom permissions

e Access Analytics REST API resources

o Access Analytics REST API Charts Geodata resources
¢ Manage hub connections

e Manage Pardot services

e Access Lightning applications

e Access content resources

e Manage Salesforce COP Ingestion API data

¢ Manage Salesforce COP profile data

* Perform ANSI SQL queries on Salesforce COP data
e Access chatbot services

¢ Perform requests at any time

Do you want to allow access for

admin.pappsales@comercial.org? (Not you?)

Pappsales

At the time of authentication, the

the data of the user’s Org.

Click ‘Allow’ button to allow and proceed with the app use or click

‘Deny’ button to deny the access.

application ask permission to access
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Synchronization

< Home

Pappsales

Synchronize

After allowing authentication, the synchronization screen is displayed,
in which are performed data and images synchronizations to your

device to get the same data as the Org in Salesforce.

The ‘Synchronize data’ option is used to update the Org's data. Data
are sent from device to Salesforce and from Salesforce to device,

considering update date and time.

The ‘Synchronize all data’ option is used to clear all data on device

and download again from Org in Salesforce.

The ‘Synchronize image’ option is used to synchronize products,

schedules and companies images.

The ‘Synchronize device' option is used to synchronize parameters,

companies and users cadastre.
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= D Home

& i o
After login and synchronize the data, the Home screen displays some
Customer Products Synchronize
dashboards such as: Monthly Orders Amount and Quantity, Goals,
v 07 o) Visits etc.
Sl e deii ‘ The goal dashboard consider the user overall goal.
T
Monthly Orders Monthly Orders Monthly visif
Total Quantity Quantity
$0.00 0 0

salesforce
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Main menu:;

salesforce

et e AL Jo} When selecting the option to view the menu, all the features’ tabs are

US Company (USA)

Custor displayed.

Home

T \2 The options that make up this menu will be detailed below.
Orders Orde
Schedule
Demonstration E
Monthly 1
Products
Tot:
Activities plan $0(

Calendar

Activities

Reports

Configurations

Synchronize
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Menu: Customers

salesforce
Customers:
admin.pappsal¢ = Customers @ + ?
US Con
s When selecting ‘Customers’ option, all registered customers on
() tome A logged user Org are displayed.
g Customer
T  orders TR It is possible to register new customers through option '+’ or perform
(o8| scheduie NN : filters on customers query through filter option, located at the top
L@ Demonstra | ' right of the screen.
ﬁ Products N RPOR/ .
FRIIN 9 i YORK Y - 892540900 The process of registering new customers must be released to the
@ Calendar es : user through parameter ‘Customer_Management' in Salesforce.
& Activities -', 3 '.‘
/"/ Reports 9 N
ol Reretts .
{{)} Configurat
m Synchroniz N
K/ 2ync r 5
9 A
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Menu: Customers

| Search for code, name or business name On this screen, the app displays the identification of customers who
Recent customers have outstanding bills, overdue bills and financial alert bills, through
colors blue, yellow and red respectively. The subtitle of this
‘appsaies
information can be consulted through ‘information’ icon located at
the top of the screen.
JUNKES
JUNKES SINC CORPORATION When selecting a customer, it displays the screen that allows to
@ NEW YORK/NY - 89254999
e consult or register his data.
KROMILADE
KROMILADE
Q. NEW Y(
JUNIOR
JUNIOR O ONS
Q. SANT : ,
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Menu: Customers

Basic s X
Basic Tab:

BASIC INFORMATION
This tab displays all basic information of the selected customer in the

query.

It also displays the main contact and customer data, main address and

Tax Id Number the default information to perform sales order.

This default information is set on customer registration. Case this
156789 information is not registered to the customer, will be considered the

Payment method default settings defined on Salesforce parameters.
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Menu: Customers

Contacts 4+ X
Contacts Tab:

7881 +1(964) 283-788" ~ This tab displays the contacts of the selected customer. It is possible
to add a new contact through button '+’ located at the top of the

screen.

The operation of registering new customers must be released to the

user through the parameter ‘Contact_Management' in Salesforce.

When selecting a contact, all his detailed information is shown, and
you can edit this information and define if this is the main contact of

the company.
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Menu: Customers

Addresses + X
Addresses Tab:

This tab displays the addresses of the selected customer. It is possible

to add a new address through button '+’ located at the top of the

screen.

When selecting an address, all his detailed information is shown, and
you can edit this information through ‘edit’ icon located at the top of

the screen.
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Menu: Customers

Custom fields 4+ X

Characteristics Tab:

This tab displays the characteristics of the selected customer. It is
possible to add a new characteristic through button '+’ located at the

top of the screen.

The characteristics that will be added on this screen must be
NG s sras taing registered on Salesforce and must have the field ‘Origin Type’ defined

with ‘CUS’, that means this is a customer characteristic.

Select a characteristic to view detailed information.
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Option ‘More’:

History Selecting option ‘More” will be displayed more data viewing options

o for the selected customer, as detailed below.

Invoice

The option '‘More’ is only displayed when using the app on

Directions

Smartphones. When using Tablets or iPad, all these options will be

Informations

displayed at the bottom of the screen.
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Menu: Customers

< Mais Titulos X .
@ Open Bills Tab:
SR This tab displays all customer bills that are with ‘Open’ status.
The customer bills that are within the validity period are highlighted
in blue.
Overdue bills are highlighted in yellow.
The bills that have financial alert are highlighted in red.
In the bottom of the screen are displayed the total values of sum of
INﬁmero : 0 R$ 0,00
Naracono RS 0,00 bills presented in the query.
| Nimero : 1 RS 3.200,00
Total : 1 Total : RS 3.200,00
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Menu: Customers

Invoice Tab:

This tab displays all invoices issued to the customer on determinate
period. To change query period, select filter option located at the top

$10772 Tk of the screen and type the new period.

Charcoal Briquets, 7.7 Ib Bag When selecting an invoice, it displays basic information of the
aikiside corresponding revenue, dates, values, among others. On this same

screen you can see the items in the billing through the respective

PRO1 - Barbecue cover jumbo 20( button.
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Menu: Customers

G > Proceed to

the route Directions Tab:
Nellington® | T On this tab, the app shows the map with the customer location and it
o) ‘Lake Wort
displays a possible route between the current location and the
ot aan EoyRIonIE customer location.
7 The Pin highlighted with the bl ircle represents th r current
Highland Be e Pin highlighted wi e blue circle represents the user curre
location. The Pin without blue highlight represents the customer
JUNKES SINC .
~ CORPORATION location.
869) .Lighthouse P

amarac, & ?3 Lauderdale-
& .by-the-Sea

s
16:46 22 14 -
arrival min  mi
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Menu: Customers

< More Informations >3
Informations Tab:

INVOICE INFORMATION
Last purchase date This tab displays information related to billings and orders from the

selected customer.
Last purchase amount

$0.00

It displays values and dates of last purchases, number of purchases
Purchase total :
0 from this customer and the total value of purchases.

Purchase total amount
$0.00

Average ticket
$0.00

ORDER INFORMATION

Last purchase date

3/23/2022 7:42 AM

Last purchase amount
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Menu: Schedule

salesforce

Schedule:
admin.pappsa = Schedule @ + ?

US Co
When accessing the ‘Schedule’ menu, it displays the registered
Home

schedules to the logged user.

Customer

SYCe The Schedule status can be identified through colors ‘blue’, ‘green’

Schedule

and ‘red’, that represents ‘open’, ‘finished’ and ‘canceled’ schedules,

Demonstr

N respectively.
| e When the schedule is geolocated, the app highlights the pin in red.

Calendar

This way, the respective schedule will have the location displayed

when viewing the schedule’s location map.

Reports

configura: [ N On the top of the screen, it's possible to filter the schedules period

Synchron uo,n

through filter icon, or register a new schedule through button “+".
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Menu: Schedule

When selecting the highlighted icon in the image, the app switch
fecoe® @ between the list of schedules found in the period and the map with
812
the 'Pins’ identifying the schedules location.
Delray Beach
27) Boca’?aton
869 o
Fort
T Lauderdale
27 Hollywood
826)
Hialeah
] Migmi
(04) (874
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Menu: Schedule

E Schedue (i) + Y
o Schedule register / X When selecting the option “+” on the schedule query screen, it

displays the Schedule Register screen.

Registering new Schedule:

WOROE  BASIC INFORMATION

On this screen select the customer you want to register the schedule,

Q AvENGENHER “ i e the customer contact, the schedule objective, subject, date and time.
10115 Junkes s U on o The objectives must be registered in Salesforce, on ‘Objectives’ tab.
UNK 204
When searching the schedule address, the app sugest firstly the user
Q A O Subje
62022 119 micit current location address. Case the customer already has registered
LA © AV ENGENHEIRO LEITE RIBEIRO, SAN FRANCI address, the respective field is automatically filled.
o_ iy i:: 3)23/2022 On the top of the screen, select the option ¢ to finalize the schedule
<o register.
12:36 PM
g After finalizing, the app ask if you want to synchronize the changes. If

you accept, the schedule data are sent to Salesforce.
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Menu: Schedule

Schedule register ./ X

Schedule Detail:

BASIC INFORMATION

After registering a schedule or selecting a schedule on query screen,

111.954 JUNIOR OPERATIONS S/A JUNIOR

P the details schedule screen in displayed.

UNIOR LIN

R On this screen are displayed registered data and on the bottom of the
screen it's possible to access tabs to add images, characteristics and

Subject *

Visit to finalize the schedule.

Q ENGENHEIRO LEITE RIBEIRO, SAN FRANCI

3/23/2022

12:36 PM
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Images 4+ X
ﬁ Image gallery X

- Images: 10f 1

o

Pappsales

Menu: Schedule

Images Tab:

On this tab it's possible to add images relatives the schedule, through

button “+".

After inserting an image, the app asks if you want to synchronize the
changes. If so, the new images are synchronized with Salesforce. If
not, the images only will be synchronized on the next images

synchronization.

Click any image to view full size.
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Menu: Schedule

Schedule finish 7 X

Finish Tab:
FINISHING IN Schedule finish ./ X

ubje On this tab you can finish the registered schedules.

FINISHING INFORMATION
subject * To finish a schedule, select the edit icon at the top of the screen. On

Visit the new screen, type the schedule result, that must be registered in

Result * Salesforce, on ‘Results’ tab.

The app allows you to change schedules data, and after these

12:36:¢ 3/23/2022 , , »
changes, click on button ‘¢ to finish the schedule.
SEOEE 12:36 PM If the customer does not have location data when finishing a schedule,
T the app asks if you want to update the customer location data as the

same of the schedule.

2SCNpto

When finished, the application lets you reschedule its schedule,

copying the data from the newly finished schedule.
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Menu: Schedule

H Schedul
< Home edue () + Canceling Schedule:

There are two ways to cancel schedules on app. The first one is

Records: 3 ~
through the schedules main query.
1.95 EF ONS
‘ Select the schedule that you want to cancel, drag to the left side
95 it bk i G ke through ‘swipe’ function and select ‘Cancel’ option, or, press a

schedule option for a while and select ‘cancel’ depending on your

device operational system.

Check In

On this moment the schedule is displayed in the query with ‘Canceled’

NDUSTRIALS S/A status.

Pappsales Pappsales| User Manual




Menu: Schedule

Schedule detail b

BASIC INFORMATION Another way to cancel a schedule is through 'Schedule Details’ tab.

When selecting the schedule that will be canceled, click on ‘edit’
option on the top of the screen, and on edit screen, click ‘Cancel’

JUNIOR LIN option, located on the bottom of the screen.

Objective

When confirmed cancellation, the schedule status become ‘Canceled’

Visit

on schedule query.
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Menu: Calendar

salesforce

admin.papps calendar:

US Ce

March 2022

This screen displays the calendar and identify the days that there are

Home

Esiome registered schedules to the logged user on device.

Orders

o Open schedules are represented with blue identifier.

Finished schedules are represented with green identifier.

Demonst

Product: Canceled schedules are represented with red identifier.

Activitie 11.954 JUNIOR A | A i i i .
111.954 JUNIOR OPERATIONS S/A When selecting a date, will be displayed the schedules of the day with

Calendar « 111.954 JUNIOR OPERATIONS S/A
the respective status indicators.
Activitie
Reports

Configur

Synchro
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Menu: Activities Plan

salesforce

Activitie Plan:

admin.pappsales@cog

US Company = Activities plan @ ?

S Records: 2 By accessing the activities plan option are displayed activities of the
St e —— current day, registered to the seller in the activities plan in Salesforce.
Orders ey The activities are displayed sorted according to the sequence field, set

Schedule up |n SaleSfOrCG.

Demonstration

S et To change the view of the data displayed in the query, click on filter

Activities plan y of week: Wednesday icon at the top of the screen. In the filter screen, you can select other

Calendar

days of the week you want to view the activities and also select a

Activities . . .
particular customer for viewing.
Reports

Configurations

Synchronize
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Menu: Activities Plan

Recorde: 2 Activities Plan:
& -3 < Back Details

o When selecting an option from the activities plan in the query, it is
wedll BASIC INFORMATION
e wel Customer displayed the details screen, on which you can view the basic
i e Y 18 - RIP-BEV BEVARAGES CORP . . . . L.
“——— customer information and the information of the selected activity.
P it 4! On this screen you can also see the last action performed by the
| customer and the date of such action.

In the bottom of the screen, the contact data and their customer

address are displayed.
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Menu: Products

salesforce

Products:

admin.pappsa
US Co
When accessing the products query, will be displayed all available

Home

Srprr products on the company default price list, which is active on the app.

Customer

Orders

To change the products view, select the icon M |ocated at the top of

Schedule

the query.

Demonstr

On the query, products have identifiers that are represented through

Products

icons below:

Activities

Calendar

@ - news produtos on Org

Activities

Reports

7 - highlighted products

L & products with promotional prices

Synchron

- L R
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Menu: Products

Products (i) Y

T —— —/ When selecting the filter icon on query screen it's possible to select
Records: 14 m the options that you want to see more specifically, like Product
14 Group Groups, Price Lists and Characteristics.
Select
- On Product type grid it's possible to determine if the query will show
prco Lt new products, highlighted products and special price products. This
Price List Standard
| information are registered on Product Registration screen, in
Custom field Salesforce
‘l Select
Below, it's possible to select the warehouse you want to view and
4
Saisotion cEnviticis Busibmaaid define if you want to see products that has items on warehouse,
" select independently if was selected a warehouse.
® 1
Product type To apply the filters, select the option V.
| New product O
1 Highlight @ To remove applied filters, click ‘Clear filters’ and select the option V.
Special price
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4 Searcht ode, name . ordescption
Product information (i) X
Records: 14
i

. Records: 2 of 14

mr

®

|

o
i B

®

|

i

Pappsales

Menu: Products

Still on query, when selecting a product, it is displayed in larger size
with the respective detailed information, and it's possible to navigate

between another products of the query, through the side arrows.

Below image, product code and description, quantity in stock and the

measure unit are displayed.

On the bottom of the screen, it's possible to navigate between the

options to view the product detailed information.

The ‘star’ icon says that the product has complementary or equivalent
items. When selecting this icon it's displayed a new screen with those

products, allowing to view the products detailed information.

To view icons subtitles, click information icon at the top of the screen.
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Menu: Products
Product detail X

Details Tab:

This tab displays product technical description, that is registered in

own product registration screen.

This description normally comes from ERP, case the integrator is

correctly configured to send this information to Salesforce.
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Menu: Products

Prices Tab:

Records: 1

Price List Standard This tab displays the product prices for each price list which is in.
. - The icons displayed on the screen identify several situations in values

of products as follow:

) Package discount

& Regular price

Q Regular price with discount
. 4 Special price

O Special price with discount

Only will be displayed the price lists that are registered
to the company logged on App. —-5

Pappsales
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Menu: Products

Inventory X

Records: 2 Total: 7 I nvento ry Ta b:

This tab displays the deposits of the company that have this product,

with their respective amounts.

On Salesforce it is possible to set inventories per deposits, that is, on
this example we determinate that ‘Miami’ deposit has 150 units and

two ‘Boston’ deposits has 232 and 300 units of this product.

This concept is used so that when the customer is in another country
or state, the company can view preferable the products that are in a
warehouse in this same location, facilitating logistics sales. To perform
this setting, it is necessary to inform the customer warehouse on

Customer Registration screen, in Salesforce.
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Menu: Products

< More Custom fields X
Custom Fields Tab:

This tab displays the product characteristics.

The custom field must come directly from ERP, so, it is necessary that

the integrator is set correctly.

No records found
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Menu: Demonstration

salesforce

admin.pappsales@comercial.org De mO nSt ratiO I'IZ

US Company (USA)

= Demonstration +

On Demonstrations screen are displayed all products demonstration

Home

customer [ made on filtered period, being possible to create new
Records: 1

aq

Orders

demonstrations, add new products on demonstrations already made

\"/

Z

Schedule

or cancel the demonstrations displayed in the query.

Demonstrat

pr——

Products o Canceled or Inactive demonstration will not be displayed. These are

] Q3

Activities pl

:/’

only displayed in Salesforce, on Product Demonstration tab.

?
$

,‘
|

() [E]

Calendar

Activities

2
'S

2\
-

Reports

Configuratior

o

9\} A

S

Synchronize

Q
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Menu: Demonstration

N\
Demonstration - ?

— m S When selecting the highlighted icon on image, it's displayed the filter
Records: 1

screen to select more specifically the demonstrations that you want

ccorpd Period

s MEDEIROS

| Customer To apply the filters, select the option ‘¥’
Select >

To remove the applied filters, click ‘Clear filters’ and select v

Contact
Select >
Product
Select >

Clear filters
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Menu: Demonstration

= Demonstration - ?

Creating new Demonstrations:

® Y

Q Search for code, name or description When you select the option “+" to create a demonstration, is

" n

UNEK .
e men ol displayed the screen to select a customer and a contact for the

bo 10 demonstration, and so, the products selection screen is shown.

On this screen, the products have identifiers that are represented

through icons below:
7 UN @ - new products on Org

RO1 - Barbecue cover jumbo 200 ? - highlighted products

"anm

¢ - promotional price products

e =B DIAN QO MO0 20V @ - demonstrated products
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Menu: Demonstration

= Products @ ?

4 Search for g
Product information @ X
Records: 14

When you select a product, it's displayed the ‘Product information’

screen, being possible to navigate between another products through

the side arrows.

To add a product on demonstration, click on ‘Add on demonstration’
button. After adding on demonstration, this button will be red with

the option to remove the product from demonstration.

The ‘star’ icon displays the similar and equivalents products screen
and on the bottom of this screen are displayed the product details

tabs, in the same way they are shown on products query.

If the customer has an open schedule for the day of the

demonstration, when finishing the demonstration, the application

B mrre—" asks if you want to finalize the schedule.
*n ¢
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Menu: Demonstration

= Demonstration -} ?

X Search for customer or contact Canceling Demonstrations:
Records: 1
snc @ Search for customer or contact To cancel a demonstration, on demonstration query screen, select an
es eoe| Records:1 option, drag to the left side through ‘swipe’ function and select

'‘Delete’, or, press a demonstration option for a while and select

'‘Delete’, according to your device operational system.

Only unsynchronized records can be deleted. Synchronized records

will be inactivated.
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salesforce

Orders:

admin.papp: —_

UsScC

Accessing ‘Orders’ menu, will be displayed all sales orders made on

query filtered period.

Amount: $3,440.71

Sales Orders identified in blue are orders that are waiting
synchronization. Orders with this status still can be edited and

deleted.

Sales Order in yellow are orders that are not ready to synchronize.
These only will be ready after editing the register and selecting the
option ‘Ready to synchronize'. Orders with this status still can be

edited and deleted.

Orders identified in green are orders already synchronized. Orders

with this status cannot be edited or deleted.
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Menu: Orders

- Orders @ - Y
\_/

2 Search for customer or contact

On the top of the orders query are displayed totalizer of orders

quantity and the total found orders value, according to the filters.

Emission period

raspan) 2/21/2022 w  3/23/2022 To determine the query filters, click on filter icon and select or check

Customer the options you want to view on query.

Select

Contact

Select

Status
“#1 Order waiting to send

' Order in progress

ojole

Order sent

Canceled Order

Order type

Generates revenue . @
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Menu: Orders

Registering a Sales Order:

Records: 6 < Orders  Order register S

x| To start a new order, select the option '+’ at the top right of the screen.
ORDER START On the Register screen, select the customer you want to perform the
order.

. If the selected customer has default information registered in

Salesforce, is not necessary to fill terms and price list, because app will

| Terms - fill automatically.

Fill the Order type and select ¥ to continue on sales order register.
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< Orders

SALES ORDE

Number

KES SINC C@

NKES MEDEIRE

Price list

Pappsales

Sales order

=2 LI O RMA

< Orders

GO TO

.

>

Sales order

@ Products Catalog

§_§ Product List

%"" Sales Intelligence

.w Cart

8— Checklist
D —

—

>

Menu: Orders

On the next sales order register step, is displayed the screen with the

selected information and on the bottom of the screen it's possible:

Include products to order through ‘Products’ option;

Consult the history of sales;

Consult a list of products that may be relevant for sales to this
customer, through ‘Sell more’ option;

Products cart;

Checklist, and;

Perform the negotiation and finalization of the sales order,

through ‘Negotiation’ option.
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Menu: Orders

{ Orders  Sales order <>

Adding Products to the Sales Order:
Q Search for code, name or description On the Sales Order main screen, select ‘Products’ option.
Records: 14 @ . .
GO TO On the new screen are displayed all products available on the
» (5P Products € g o customer price list, according to the settings on Salesforce Org.
orne |

§§ Product Ui

The products view can be changed through highlighted option on
2 B image, being possible to alternate to list or grid.

" n

To add the products on Sales Order, select the option “+", being

%4l sales intel added the amount of the standard package set in price list item

o cant

8— Checklist
D —_—

—— B + (HJH

B 1+ (]

register, in Salesforce.
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Menu: Orders

{Back Products (i) Y <

< Back Product negdtiation A § Still in order addition products screen it's possible to do a individual

= negotiation for each item, through highlighted icon on image.
BASIC INFORMATION Fnbo 10
g R O - When selecting this icon, it's displayed a new screen, in which you can
ooz change product discount and increases values, also being possible to
oUN E] fill the quantity of the product that will be added on order and view

New Amount * imbo 10

another product value information.

HISTORY INFORMATION
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{Back Products (i) Y <>

) for code, name or description

Product information @ %

Pappsales

Menu: Orders

By clicking on product image, it's displayed a screen that allows to
add the product to the customer interest list, this way, this product
will be considered on product suggestion rule when selecting ‘Sell

more’ option on Sales Order.

On this screen it's also possible to navigate between product

information tabs like this is displayed on product query screen.
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{Back Products (i) Y <

[ 18IM¢ raes PRl

Records: 10f 1 =

T e On sales orders products query are displayed the icons that identify

1- 24 - Barbecue grill jumbo 10

s D Y © several product situations, according to the respective cadastre on

Salesforce.

The icons description can be viewed through ‘information’ button, at

the top of the screen.

Case the selected item has complementary or similar item, the ‘star’
icon will be displayed, and by clicking on this icon it's displayed a new

screen with those products, being possible to add this products on

sales order.
39 UN L o 4 1 B
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Menu: Orders

{ Orders  Sales order <

Consulting Sales History:
< Salesorder History XY

e, name or description On the Orders main screen, select 'History’ option.

— @ S On the new screen will be displayed all sold products on last 90 days

*r¢@®C $3712  1823UN to the selected customer.
@ Products Cal $ ‘

= product List E] On the highlighted icon, it is possible to view the details of the

l = I} . - product sale History.
History o .
w@o $4.3 0 UN
= Through this screen it's possible to add this product to the new Sales
B [3 Order, or, by clicking on product image it is possible to add to the
?ﬁﬁl Sales Intellig
customer ‘Interest list’. In this way, this product will be included on
Cart
¥ product suggestion rule when clicking ‘Sell More’ button, on Order
8= Checkiist main screen.
— o
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Menu: Orders

Product information @ X
O & Back o % On this new screen it's also possible to navigate between product

e information tabs like this is displayed on product query screen.

Similar Case the selected item has complementary or similar item, the ‘star’

icon will be displayed at the top left of the screen, and by clicking on

icon it's displayed a new screen with those products, which is possible

to add on customer interest list.

RO

AS
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{ Orders  Sales order <

Sell More:
{ Back  Products @ Y <

On the Sales Order main screen, select 'Sell More' option.

< Search for code, name or descriptior

~ Records: 5 of 14 H— . .
GOTO ° = On the new screen will be displayed the products that have a greater
6 - Charcoal Briquets, 7.7 Ib Bag

{5 Products Catale purchase potential by the customer according to the 'Score’

punctuation, defined on Sales Intelligence parameters configuration.

§§ Product List

ng Hetory The products will be displayed sequentially following the

Sy Best Sellers thermometer color, which is red the greater purchase potential color
» 9P sales Inteligen g and blue the lower purchasing potential color.

—\2 Cart v

8— Checklist
D —

- L |

S1Q0 | IN A
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{Back Products (i) Y <

For the products to be scored and displayed on this screen, must be

< Back

Proc;ucts @ Y 3

 for code, name or description performed the settings of Salesforce parameters, that define the

Records: 5 of 14 = respective punctuation of each product situations.
6 - Charcoal Briquets, 7.7 Ib Bag
This way, the app suggests on this screen, the products that are

included on the performed settings.

Sales Intelligence detailed rules are described on ‘Parameters’

tab, on Salesforce Portal manual.

514N | IN s
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Menu: Orders

{ Orders  Sales order <
Viewing the products cart:
{Back Products (i) Y <
Q Search for code, name or description On the order main screen, select ‘Cart’ option.
Records: 14 @ . . .
GO TO In the new screen will be presented all products included in sales order,
(P Products Catal g S e which can increase or decrease the amount of previously selected
$= product List ore | products.
5} History B o [E] On this screen you can also perform individual product trading, by
2 - 32 - Barb > gr mbo 1C
= . clicking on ‘negotiation’ button highlighted on image.
9-"’ Sales Intelligen G
.lll"" 9
B 1+ (-
EE Checklist
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Finishing Sales Order:

On the Sales Order main screen, select ‘Negotiation’ option.

GO TO

BASIC INFORMATION
{5 Products Catall customer On the new screen will be presented all information previously set,
= INKES SINC CORPORATION which is possible to edit order type, terms, payment method and

shipping.

@Histmv JINKES MEDEIRO

Order type * In the bottom of the screen, it's possible to add an observation
BestSeIIers

relative the sales order and enter the signature.
%ﬁﬁ Sales Intelligen

G con AR To finish the sales order, select the Icon, at the top of the screen.

=
3: Checklist redit Card

Shipping *
» SChcckoul
DHL Logistic

1
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This order

Pappsales

s ready to synchronize?

Yes

No

Cancel

When finishing an sales order, the app asks if the order is ready to

synchronize.

Case 'Yes', the order status is changed to ‘Order waiting to send’ and

will be synchronized with Salesforce on the next data synchronization.

Case selected option ‘No’, the order status is changed to ‘Order in

progress’, so you can edit this order until it is ready to synchronize.
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{ Sales order Checkout J W

When selected ‘Yes' on previous screen, informing that the order is
ready to synchronize, the app save the order and ask if you want to

synchronize the changes.

Case selected 'Yes', the order status is changed to ‘Order sent’ and

Information

Order saved successfully.
Do you want synchronize

the changes? This question only occurs if the ‘Automatic sync.’ parameter is set as

will be available for consultation in Salesforce.

'Partial’, on Configuration screen.
No Yes
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19 (+3% Records: 6 Amount: $2,539.08

fore Share | Delete

Pappsales

Canceling a Sales Order

On sales order query screen, select an order and drag to the left side
through ‘swipe’ function or press for a while, depending on your

device operational system.

On this moment, the options to delete, share and copy will be

displayed.

To cancel an order, select ‘Delete’. You cannot delete orders records

already synchronized.
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X Search for customer or contact Copying a Sales Order

Records: 6 Amount; $2,539.08
On sales order query screen, select an order and drag to the left side

SRS Aala Anan b e through ‘swipe’ function or press for a while, depending on your

device operational system.

On this moment, the options to delete, share and copy will be

displayed.

To copy an order, select ‘Copy’ option.
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Q Search for customer or contac
When making a copy of a sales order, the app:
Records: 6 Amount: $2,539.08

Search the products current prices;

Reset the sales discount;

v

v

v' Keep the sales increase;

v Apply the current package discount;
v

Apply the current terms discount or increase value.

If there are fields that cannot be copied to the order, the app keep

them empty.
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o{,gel,)”n b X I P— Sharing a Sales Order
i On the sales order query screen, select a order and drag to the left

@ u 8 L‘ side through ‘swipe’ function or press a order option for a while and
e e click ‘share’, depending on your device operational system.

id @ i After selecting share option, the app generates a file with 'pdf’

Markup ® extension and runs the default application from device operational

Print =) system, allowing to share as you wish.

Save to Files B F

Save to CamScanner (&S ')

Copy to Documents \Q Borar

Save to Dropbox P22 r

Save to Pinterest @
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salesforce

admin.pappsale:

US Comg

Home
Customer
Orders
Schedule
Demonstrati
Products
Activities pl:
Calendar
Activities
Reports
Configuratior

Synchronize

Pappsales

Activities

Activities:

On this menu are displayed the activities included on the period and

filtered specifications.

This query group Schedules, Sales Orders and Demonstrations. On the
bottom of the screen, the app shows activities quantity and the total

invoice value on period.

Each displayed activity has a identifier icon of the activity origin and

each icon color represent those activities Status.
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Activies (i) Y

When selecting a demonstration, for example, the app is directed to
?," the demonstration screen allowing to add or remove products from
o this demonstration.
U = In the same way it happens with the schedules and the Orders,
however, the orders only can be edited if they are not synchronized
£ JUNIOR OPERATIONS S/A yet. The schedules can be edited even synchronized, but need to be
" open.
- f
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Activities

Filter
When clicking on highlighted icon on image, it is displayed the filter

Period

3/1/2022 to 3/23/2022

screen to select more specifically the activities that you want to view

on query.
Customer

Select To apply the filters, select the option V.

Type To remove the applied filters, click 'Clear filters' and select the option
Schedule () v

Invoice ()

Demonstration o

Order ()

Order in progress

Canceled Order

Order type

Generates revenue

e
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salesforce

admin.pappsales@comercial.org

US Company Diees

= Configurations
Home

Customer

PARAMETERS
Orders
f

Schedule

>
Demonstration
Products
Activities plan
Calendar >
Activities Numeric Key Numenc >
P
Reports >
Configurations

>

Synchronize

PREFERENCES

Ask sync. c

Pappsales

Configurations:

When accessing ‘'Configurations’ menu, the options of app

parameters and preferences are displayed.

On ’‘Address’, ‘Contact’ and 'Customer’ fields are displayed the
configured options on Salesforce parameters, if the user can edit this

information through device.

On ‘Automatic sync.’ field you must set up if the app must perform
partial or complete synchronizations after performing some activities

in the app.

On 'Goal Source’ option is defined if the graphic on home screen will

be displayed based on invoices or based on sales orders.
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salesforce

admin.pappsales@comercial.org
US Company

Home
Customer
Orders
Schedule
Demonstration
Products
Activities plan
Calendar
Activities
Reports
Configurations

Synchronize

Ask sync.

Pappsales

On 'Minimum sales score’ field it's possible to define the minimum
punctuation that a product needs to have on sales intelligence to be

displayed on ‘Sell More’ option on Sales Order.

On ‘Ask Sync." option is defined if the app must ask the
synchronization confirmation by finishing some activities on app that
have this functionality. If it is unchecked, the information will be

automatically synchronized.

On 'Default Price List" option is selected the default price list

considered on products consultation.

The seller only will have access to his customer Price lists if this

: customer has price lists registered to the active company on

app.
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