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Milan,
Rome, Turin

—— e

PIC is a System &=
Integrator =

> 20MIn€

2020 Revenues

which provides
services for the

main industrial

32 years

of experience

and public
administration

sectors.
Founded in 1990

> 250

employees and collaborators

Engineers, developers and
managers



Main services

O1

CRM, SALES &
BACK OFFICE

04

HR & ORGANIZATION

02

FSL/WORKFORCE
MANAGEMENT/ASSET
MANAGEMENT

05

DATA WAREHOUSING&BI
BPM/INTEGRATION BUS

03

ECM, DOCUMENT
MANAGEMENT & OCR

06

CLOUD & CUSTOM SOFTWARE
SOLUTIONS, DATA
INTEGRATION AND
MIGRATION



Over the years,

PIC has gained

experience on
the main

platforms and

technologies
on the market.

CRM

Salesforce
Siebel

N

IB/Middlwar
e/BPM

Mulesoft
WebSphere, IIB, IBM
BPM
Tibco BW 5 e BW 6
Microservizi AWS

j

BUSINESS
INTELLIGENCE

TABLEAU

Qlikview, Qlik Sense,

PowerBI, Tibco
Spotfire,
Business Object,
Penthao

S

DATA
BASE

Oracle
SqglServer
Mongo
Posgres

N

DOCUMENT
MANAGEMENT

Opentext,
Captiva,
KOFAX

N

CUSTOM
SOFTWARE
SOLUTIONS

React, Struts,
Net,
NodeJs,
Angular

g

CONTAINERS

RedHat OpensShif
Kubernetes
Docker
Jenkins
Prometeus/
Grafana
ElasticSearch Stack
Apache Kafka

j

MOBILE
/CLOUD/PAAS

Android/iOS
Heroku/Firebase/Zei
Oracle Weblogic
Apache/Tomcat
RedHat/Jboss
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Main
Partners

Vendors

Partner tecnologici

< BCG
NTTDATa 'y PpLATINION

accenzt'ure adlLTRaN

&

AWSS kPG

salesforce

Qlik @

KOFAX

SAas

&)

opentext-

ORACLE




PIC has implemented numerous Salesforce solutions, adapting
them to specific customer needs

0} 02 03 04
CRM SALES FIELD ASSET
« POST SALES ON BOARDING SERVICE MANAGEMENT
MKT PROCESS WORK FORCE
MANAGEMENT

service cloud sales cloud field service s_.force marketing cloud
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FSL Unareti

{3 unareti

Unareti improves costs managing its field engineers
and contractors with Field Service Lightning

Challenges

Different tools and paper based processes
used to support scheduled maintenance,
retaller maintenance, and emergency services.

Challenges to ensure SLA adherence to
Energy Authorty

Limited capability to optimize efficiency of third-
party field engineers contractors

Solution
Salesforce platform for internal field engineers,
and third parties Contractors

improved field operations with standardization,
digitization and connected mobile workers with
Field Service Lightning.

Portal for Contractors to manage billing info and
technical documentation

Integration to third party systems like SAF

Better Reporting consolidating E2E Service

1.9 M

work orders per yea

20%

Reduction in Authority’s
customer fines

30-40%
Reduction in fix resolution

lime
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Contratti per Potenza Scarti per Potenza Dettaglio Fornitore Uscente

193 161

Conteggio record
Conteggio record
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Benvenuta ROSSETTI CATERINA

Sales Rep
Portal

Banca 5
(ex ITB)
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WFM Administrator ¥
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