
Whatsapp Business 
From Salesforce



One on One Messages
● A plug and play component, placed on a Lead/Contact record page to 

send/receive WhatsApp message with customer.
● Sales/Marketing agents can send the template messages.



● Agents can have conversation with customers in Lead/Contact when 
customer initiates the chat.

● View all the past conversation of the customer in WhatsApp View



WhatsApp Campaign
● Send bulk messages to leads / contacts.
● Build campaign and prepare the template message with images/texts and 

send to all campaign members.
● Send Dynamic Template messages with Salesforce field values



WhatsApp Campaign - Status



Notify the New Inbound Messages
● Notify the lead/contact owners for the new messages received on Whatsapp.
● So no inbound missing.
● Also New leads created if Phone number not available in the Org.



WhatsApp for Service Cloud
● The app configured to Case for service agents to interact with customers.
● New case will be create if customer starts conversations within 24 hrs.



Scan the QR Code For Chat
Service/ CaseSales/ Lead / contact

+91 7975836644 +91 9790247712



Inno Valley Works Support
1. Setup of Meta developer app for whatsapp
2. The package installation in sandbox & Demo
3. The package installation in production

Prerequisite
1. Access to your Meta Facebook page or Meta Developer App access

a. Create App here - https://developers.facebook.com/apps
2. Production phone number registered for WhatsApp Business
3. Salesforce Sandbox access

WhatsApp Messages Pricing Details: 
https://developers.facebook.com/docs/whatsapp/pricing/

https://developers.facebook.com/apps
https://developers.facebook.com/docs/whatsapp/pricing/


Salesforce App Pricing

Features Standard Advanced

Sales Service Sales/Service/Marketing

One to One Messaging Lead/Contact ✅ X ✅
One to One Messaging from Case X ✅ ✅
Notification on New Messages ✅ ✅ ✅

New Lead/Case creation on New numbers ✅ ✅ ✅
Bulk Whatsapp message for Campaigns X X ✅



Contact Us

Inno Valley Works LLC,
   8 THE GREEN, STE R, DOVER, 
   Delaware, United States.

sales@innovalleyworks.com

www.innovalleyworks.com

+91 7259401072 
+91 9566582294

Inno Valley Works (P) Ltd,
No. 25, 2nd floor, 
AGT Business Park, Avinashi Rd, 

   Civil Aerodrome Post,
   Coimbatore - 641014


