
Who We Are Service Cloud Quick Start Services Summary

· User Management
· Permissions (Profile, Role,
  Group, Permission Sets)

SALESFORCE® Service Cloud
Quick Start Packages star�ng at $9,000

www.dextara.com

DEXTARA DIGITAL 8 The Green, Ste 300, Dover, DE 19901

· Import Cases from Web, Phone,
  or Email
· Design Case Assignment/Rou�ng
  Process

Let the experts at Dextara get your business started with Salesforce 
fast! Our Quick Start op�on provides our organiza�on with the world's 
#1 CRM fully customized to meet your unique business needs. Get 
started in weeks not months. We offer quick start plans for Service 
Cloud, Sales Cloud, and Marke�ng Cloud Account Engagement
(Formerly Pardot).
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5/5 Project Management Case Rou�ng

· Configure up to three (3)
· Reports and one (1) Dashboard

· User Setup
· Security and Profiles
· Organiza�on Setup

Reports & Dashboards Pla�orm Setup

· Setup of three (3) Customer
  Service Processes (Cases)
· Setup Service Console, Milestones
  and List Views

· Advise on Data Prep
· Import Client provided
  Data Files

Case Management Data Migra�on

· Configure up to three (3) list views
· Configure Account and Contact
  Lightning Pages
· Update to Support Case Management

· User Tes�ng
· Training
· Post Go-Live Support

Account & Contact
Management Roll Out and Go-Live

CONTACT US
+91-93929 21606

sales@dextara.com


