


Client Introduction 









The Problem 





The next step is ensuring everything will run smoothly, so Application
House created a Sandbox of the client's Salesforce, as well as their
website. We also coordinated with the team that handled their website,
created using the free and open-source web content management
system Drupal. We've had several calls with them to study and
understand how the Drupal Integration with Salesforce works. 

Their team also gave us access to their Sandbox and a staging
environment for the website. We then connected the staging
environment to the Sandbox and tested how everything will go: from
deactivating the former employee’s user to changing the Connected
App. And everything worked successfully. 

The Second Step: Planning & Development 



The next step now was to make the changes in the
production: the client's actual Salesforce. Application House
deployed the connected app, deactivated the former
employee’s user, and assigned permission to that connected
app to another user. 

This allows them to continue to bring their Humanitarian
Action Data from Salesforce to their website without the
former employee’s user. 



The client freed up a user and is no longer tied down to a
single user for their integration with the website. They have
the authority to assign the permission of the connected app
to any user they choose, allowing the continuous flow of
information to their public domain. 

The Result 
















