About FULLAC,

My name is Sjors Zanders and in my daily work, | am Product Owner at Eurofiber, an international
company that provides Business fiber optic services in 4 countries. As a Product Owner | am
responsible for translating the strategic business objectives into an IT roadmap and | can manage a
team of software developers.

The collaboration with Harjindar Sethi started in 2016, where we both worked for Telfort (KPN). Since
the beginning, he has characterized himself as an honest, hardworking person, who is very versatile
and is also able to successfully implement complex development processes (in the role of architect
and / or developer).

Since the foundation of FULLAC, Eurofiber has been using the service, in addition to Harjindar, 3 other
developers of FULL4AC have started. | was amazed at how quickly the developers mastered the subject
matter. After a period of weeks (where months are common), they were able to pick up items from
the roadmap independently and successfully implement them.

The technical knowledge is of a very high level. The developers of FULLAC are versatile. This means
that in addition to Salesforce Admin work, they can also develop and implement complex custom
solutions. This can be in Salesforce (Apex/JavaScript code), but also (.NET) API solutions running in
Microsoft Azure.

Finally, | would like to mention that the developers of FULL4C are constantly trying to improve
themselves. They are positively critical of their own implementations and learn from the feedback
given internally or externally. This is also reflected in the Velocity (development speed), which still
shows a line up. | can therefore wholeheartedly recommend FULLAC as a professional party to work
with.

Kind regards, Sjors Zanders



