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Transform your contact
center into a revenue center

Contact centers have experienced a 1.5x increase in call volume over the past 18 months.!

Are you leading or merely managing your response? Agents struggle to keep up with increased
call center demand causing them to focus on managing their customer service response.
Companies experiencing this are suffering agent productivity loss of approximately 15%, resulting
in losing roughly $1.5M in budget per 100 agents a year.

In this digital era, customer expectations continue to grow; businesses must know them
personally and anticipate their needs. When expectations fall short, customer turnover increases.

What if technology could enable contact centers to go from merely managing service responses
to leading them? With the power of Al, it can. Contact centers can transform customer service
by creating a single source of truth with data, providing agents with the tools they need to drive a
personalized experience, in less time, from anywhere.
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Why clients are choosing Virtusa

Virtusa’s Contact Center Transformation solution is an overlay platform powered by Salesforce. Our solution
enables communication service providers (CSPs) to use data, create insights-driven operations, and improve the

customer and agent experience. We help clients:
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Reduction in
AHT by 30%
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Boost NPS
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Enhance
operational
efficiency by 33%

Our portfolio of offerings drives outcomes enhancing an overall customer experience with Al and data driven
approach. Virtusa helps clients transcend contact centers into an experience driven performance center powered

by Salesforce.
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Build &
Scale-up
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Success story

A Fortune 100 bank increased call containment
rate by 90% with Virtusa’s robust framework
powered by automation and Al. Our
collaboration helped the client improve chatbot
performance while reducing agent interaction
cost, increasing the capability of the contact
center to handle spikes by 50%, and improving
conversations by 30%.

Leveraging partnerships for
contact center transformation
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V I rtusa Contact us today for a free demo and assessment

Engineering First by emailing marketing@virtusa.com
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