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The Salesforce Skills Gap

It's here. It's real. It's time to close it.

Having problems filling key Salesforce® roles?

Concerned about the impact? You're not alone.
The data below confirms: It's even worse
than you might think.

The Salesforce ecosystem is huge, and growing...

Salesforce is # 1

The Salesforce economy will create

9,300,000 jobs Anp $1,560,000,000,000

in new business revenues by 2026.2

in global CRM market share
with 23.9%, which is nearly
1in every 4 users globally.'

... with Salesforce skills in high demand.
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Salesforce professionals benefit...

17%

of global Salesforce
professionals expect to

757

of global Salesforce
professionals report

that their salaries increased
with their last job change.

25%:

leave their employer within
12 months.

Oy are unsure whether On average, their
24 A) they will stay or go.® pay increased by

... as the Salesforce release schedule
intensifies skills gaps.

Ongoing Salesforce updates require
additional upskilling, and most open
positions require both Salesforce technical
skills and industry-specific business knowledge?

How Salesforce staffing challenges can impact you:
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A word about Rimini Street managed services for Salesforce:

4 )

...for about the same cost of hiring
one reasonably experienced
Salesforce administrator, | have
access to a worldwide group of
highly qualified engineers. And
not having to continually lobby for
funding is a major plus.”

\I Patrick Haley

Sr. Director of Sales Operations
NTT Global Data Centers Americas

Read NTT's success story

LEARN MORE
Find out how to solve your Salesforce resource challenges.
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