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DIGITAL EXPERIENCE PLATFORM DEVELOPMENT

= Digital Experience Platform Development & » Operation support

roll-out
» UI/UX Design

» Re-platform/migration/upgrade
= Digital Customer Experience

Maturity Assessment
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DIGITAL COMMERCE PLATFORM DEVELOPMENT

= Digital Commerce Platform
Development & Roll-out

» Re-platform/migration/upgrade
= SEO Services

= B2C/B2B Platform
implementation

= Operation support

DIGITAL CUSTOMER EXPERIENCE

MATURITY ASSESSMENT

= Customer journey baseline &
recommendation

= Customer Experience maturity
assessment/ Quick Assessment

» Markitecture (Marketing
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= Personalize strategy creation
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DIGITAL EXPERIENCE G5 v
MATURITY ASSESSMENT

FPT Software applies DXMA to help organizations understand their current state of digital
experience maturity and map out a plan to reach the next levels of excellence.

m Individualized

The Digital Experience Maturity Model
(DXMM)
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Traffic, Ranking, and
Keyword reporting

On-page SEO

f Backlink Analysis &
a Optimization

/ 9 SEMRUSH  Scre@mingfrog ¢y Google

Search Console

ahrefs  Glmetrix o] 359 Google

Analytics B easspeed /




ﬁﬁa Software

LIFERAY SERVICES
100+
ENGINEERS
2 Digital Experience Commerce Analytics Cloud
0 + Platform Intuitive B2B Accurate Customer
Solutions for every Commerce Insights
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Contact Person
Mr. Nguyen Luu Bach

DCX Program Owner
Email: BachNL1@fpt.com




