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PR Role

Salesforce Specialist
www.afr-solution.com 

Consulting Design

Construction Operation

Maintenance

etc.

Provides solution related to Salesforce

Industries

Manufacturing

Automobiles

E-Commerce Finance

Logistics

etc.

Covers diverse industries

Retail

Solutions

Experience Cloud

Salesforce Platform

Service Cloud Commerce Cloud

Sales Cloud

Salesforce based solutions

Certificates

SF Experience CloudSF Platform Admin

SF Consultant SF Pardot SF Developer

AWS

84 - Salesforce / 11 - Others

SF Marketing Cloud Oracle

ITILWindows Server

Google

ITSM CIA, CISA

http://www.afr-solution.com


Korea’s No.1 General Construction Company

Business

Engineering Construction

Brands

Xii Gran Seoul IFC

Project

Improvement of CS center system 
with Service Cloud

Absence of an 
integrated customer 
call center system

Customer Information 
Manual Input, Read, 

Inbound & Duplicate Entry

Unable to check 
event-related data

Unable to search 
address

Need Contact 
search functionality

Search time delay
Unable to verify 

customer contract status
Manual System access

Search time delay
Unable to check 

reservation history

Customer 
Center 
System

Sales 
Management 

System

A/S CRM

EP
Xii 

Web/App

EXCEL

Search time delay
Using Excel & Separate 

Window

Inefficient work
due to CS system 
dispersion

AS-IS

BEFORE
AFTER

Sales 
Manage-

ment 
System

Xii APP

Introduce Salesforce 
Service Cloud to integrate 
production systems

Implement
Genesys CTI 

Building 
an interface between 
Salesforce-Heroku 

Support for automatic 
buttons & shipments, 
reducing search times, 
integrated systems, etc

4

3

2
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Building an integrated 
customer call center 

system

Project period: 7M
Resource: 40M/M*

CSMS

CDP

Marketing Cloud

HEROKU

Service Cloud

CXMS

GS E&C



Korea’s No.1 Construction Equipment Manufacturer

Business

Engineering Construction

Brands

Excavator Wheel Loader

Project

Sales Cloud/Service Cloud 
Implementation and Data Migration

Hyundai Doosan
New SF Org: 

DINA
Old SF Org: 

Bobcat

DINA
Bobcat

Access 
Portal

SFDC

DINAPassport

Migrate SF Functions & 
Metadata for DINA

Data Migration for DINA

SFDC

Functional 
Area

System 
Interface

Data 
Migration

Account & Contacts

Lead & Opportunity

Contract & Commitment

Case & Knowledge

Campaign

Dealer Community

Passport

Doosan Equipment

Buyer Zone

Master Data

Critical Historical Data

Historical Data



Business

Childcare IT

Brands

Lookme

Project

Implement inventory management 
system for childcare devices

UniFa
Leader of promoting DX in the Childcare Industry

BEFORE
AFTER

Service 
DB

Access
(Internal)

Access
(Warehouse)

Customer

Operator

Logistic 
Manager

Warehouse 
Operator

Forms

Product
List

Children
Information

Customer

Operator

Logistic
Manager

Warehouse
Operator

PlatformService 
Cloud

Centralized System



Business

Logistics Purchasing

Brands

Whiz

Project

Implement cleaning robot rental 
management system (LogisForce)

DeeCorp
Purchasing Optimization Business support Company

■ Customer
■ Vendor / Supplier
■ Partner / Reseller

■ Sales Order
■ Purchasing Order
■ Issue S/O Note
■ Issue P/O Note

■ Inbound (CS/CD)
■ Relocation
■ Transfer
■ Outbound
■ Quantity & Quality Check
■ Return to Vendors

CRM

■ Stock Inbound
■ Stock Outbound
■ Inventory (Stock on Hand)
■ Cyclic Physical Check

■ Delivery Arrangement
■ Dispatch
■ Delivery to Client
■ Handle Return Cargo

Warehouse

Inventory

Delivery

Order Mgmt

CloCRM

CloTRS

CloWMS
CloIVM

Producer

Warehouse

Customer



Business

Forwarding Sea Freight / FCL

Brands

FMCG

Project

Transformation to digital system by 
implementing Salesforce

Gulf Shipping
Logistics Solutions Provider in Vietnam

GM / BOD

Customer

Customer

Sales

Chat App

Pricing Team

Chat App

Mobile Call

Operation Team

Issue DocumentAccounting Team

Performance 
Report Tracking 

Debit/Credit/SOA

Date input time inefficiency
Inconsistent Info

Absence of real-time report

BEFORE
AFTER

Introduce Salesforce & 
LogisForce function

Transform paper work of 
Sales & Operation 
Department into Salesforce

Deploy automation, 
notification, quick action, 
improve UI & reporting
Training & Maintenance

Project period: 6M
Resource: 40M/M

Customize Accounting 
function in LogisForce to 
matching with requirements

4

3
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*

Sales

Performance 
Report

Issue
Document

Tracking 
Debit/Credit

SOA 

GM / BOD

Pricing Team

Accounting Team

Operation Team

Customer

Customer

Customer



Business

Forwarding Sea/Air Freight

Brands

FMCG

Project

Upgrading the process for 
forwarding management system.

PROS Logistics
No.1 Logistics Provider in Southern Vietnam

Raw Materials

Customer Sales Chat App

Manage 
Customer

Issue
Quotation

Operation
Team

Manage
Shipment

Issue
Document

No connection

Accounting
Team

Tracking 
Debit/Credit/SOA

Input Data
Again

Inconsistent

Wrong 
Information

Send wrong document
to customer

GM / BOD

X

BEFORE
AFTER

Real-time Report Single Data Input timeTracking AR/AP/SOA

GM / BOD

Sales Accounting TeamOperation Team

Customer

Apply Automation Issue All DocumentsWork Process 
Standardization

Data Contribution



Business

Forwarding Sea/Air Freight

Brands

Project

Upgrading the process for 
forwarding management system.

Master Freight
Leading Logistics Company in Cambodia

FMCG

Manage Shipment, billing 
information in different excel file, 

especially Container Deposit 
Amount

Take time to input information many times 
in many excel sheets

Hard to track the return date of Deposit 
amount. Sometimes missing money

Manually make different reports for BOD

BEFORE
AFTER

Use CloSCM system to input 
information

(both Shipment and billing)

Input one time only 
Save more times

Track the return date easily to avoid 
amount missing with the support of 

pre-alert setting

Run different types of report (paid/ 
unpaid/ uncollected container deposit 

amount, etc.)

LogisForce

CloFMS

CloFMS



Business

Logistics Trucking

Brands

Project

Improvement of transportation 
management system 

No.1 Trucking Service in Phnom Penh

KMBL Logistics

FMCG

Customer

Sales

Customer 
Service

Truck Leader

Conflict
Schedule

Missing 
Information

Many chat 
information

Accounting
Team

Report
Cost

Report Revenue

Manual Truck & Driver 
Assignment

BEFORE
AFTER

Assignment with System 
Recommendations

Check Available
Trucks & Drivers

Sales

Accounting TeamCustomer Service

Customer

Truck Leader

Send Notification

Cost & Revenue



Hope for Logistics


