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Optimizing Salesforce Health for a
Decade-Long Instance

Business Challenge

Acme Corporation, a global manufacturing company, has been utilizing Salesforce
as its CRM platform for over a decade. The Salesforce instance has undergone
numerous customizations, integrations, and updates throughout the years.
However, the original developers, consultants, and architects who designed and
implemented the system are no longer with the organization.

The executives at Acme Corporation are concerned about the health and efficiency
of their long-standing Salesforce instance. They require a tool that can provide them
with a comprehensive overview, gap analysis, and actionable insights to optimize
their Salesforce implementation.

Solution

Acme Corporation decided to leverage a cutting-edge tool called UtilExchange (link
to Appexchange) to evaluate the health and performance of their Salesforce
instance.

The tool is known for its robust analysis capabilities, deep insights, and

intelligent recommendations.

& salesforce partners



2

AREYA
Case Study Episodes

Live Scenario

Getting Started

The executives of Acme Corporation connect with the Areya Technologies’ team
and provide secure access to their Salesforce instance. The tool securely
retrieves relevant data, configurations, customizations, workflows, and
integrations to perform a thorough evaluation.

Comprehensive Analysis

UtilExchange begins analyzing the instance, comparing its current state with
industry best practices, Salesforce updates, and the latest technologies. The tool
assesses factors such as system performance, data quality, security, user
experience, customizations, and integrations.

Gap Analysis and Insights

Within a short timeframe, UtilExchange generates a detailed report that highlights
the strengths, weaknesses, and gaps in the Salesforce instance. It provides
executives with a comprehensive overview of the instance's health and
performance metrics, allowing them to understand the current state and identify

areas of improvement.
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Actionable Recommendations

The report generated by UtilExchange goes beyond just identifying gaps. It offers
actionable recommendations based on industry standards, best practices, and the
latest Salesforce updates. These recommendations range from optimizing existing
workflows, refining data models, and enhancing security measures to leveraging
new features and functionalities offered by Salesforce.

Prioritization and Roadmap

UtilExchange provides executives with a prioritization framework, indicating the
urgency and impact of each recommendation. This empowers the executives to
strategically plan the implementation of changes based on available resources,
time constraints, and business priorities. The tool helps them define a roadmap to
systematically address the identified gaps and improve the overall health of the
Salesforce instance.

Collaboration and Implementation

Armed with insights and recommendations, the executives collaborate with their
internal teams and engage with Areya’s team. Together, they develop an
implementation plan and assign resources to execute the necessary changes.
The tool allows for seamless collaboration, ensuring effective communication an

efficient coordination among stakeholders.
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Continuous Monitoring

After implementing the recommended changes, the executives continue to
leverage UtilExchange to monitor the health of their Salesforce instance regularly.
The tool provides ongoing performance metrics, alerts, and insights to ensure the
instance remains optimized, aligned with industry best practices, and up to date
with the latest Salesforce releases.

Results

By utilizing UtilExchange, Acme Corporation successfully gained a comprehensive
understanding of the health and efficiency of their decade-long Salesforce instance.
They were able to identify areas for improvement, align their instance with industry
best practices, and implement strategic changes. The organization experienced
improved system performance, enhanced data integrity, streamlined workflows, and
increased user satisfaction.

With ongoing monitoring and proactive updates, Acme Corporation maintained a
healthy and optimized Salesforce instance, fueling their business growth and
maintaining a competitive edge in their industry.
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