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Background
Our client is an apartment listing technology company that 
helps property managers and owners to list and manage 
their apartment listings online. They have a wide range of 
customers across different regions who use their platform to 
find, view and book apartments online.

Solution
The client was facing challenges in managing their customer 
service requests, which were coming from multiple channels 
like email, phone, and social media. They were using a manual 
process to handle customer service, which was time-
consuming, and led to delayed response times. The client 
wanted a solution to streamline their customer service 
process and improve their customer experience.

Introduction



CloudROI proposed implementing Salesforce 
Service Cloud, which is a customer service 
platform that helps companies to manage 
customer inquiries, complaints, and feedback 
from a single platform.

The solution provided the following benefits:
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Solution

Salesforce Service Cloud provided the client with the ability to manage customer service 
requests from multiple channels like email, phone, social media, and web chat. This 
enabled the client to respond to customers on their preferred channels, which improved 
customer satisfaction.

Omnichannel Support

Salesforce Service Cloud provided the client with a case management system, which 
enabled them to track and manage customer inquiries, complaints, and feedback from a 
single platform. This allowed the client to streamline their customer service process and 
improve their response times.

Case Management

Salesforce Service Cloud provided the client with a knowledge base, which enabled them 
to provide customers with self-service support. This reduced the number of customer 
inquiries and improved customer satisfaction.

Knowledge Base

Salesforce Service Cloud provided the client with reporting and analytics tools, which 
enabled them to track and analyze their customer service performance. This allowed the 
client to identify areas for improvement and make data-driven decisions to improve their 
customer service process.

Reporting and Analytics



After implementing Salesforce Service 
Cloud, the client was able to streamline 
their customer service process and 
improve their customer experience.

The following results were achieved:

1 Improved Response Times
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Results

The client was able to respond to customer inquiries more quickly, which 
improved their response times and customer satisfaction.

Improved Response Times

Salesforce Service Cloud enabled the client to automate their customer 
service process, which reduced manual work and improved efficiency.

Increased Efficiency

The knowledge base provided by Salesforce Service Cloud enabled the client 
to provide self-service support to customers, which reduced the number of 
customer inquiries.

Reduced Customer Inquiries

The reporting and analytics tools provided by Salesforce Service Cloud 
enabled the client to make data-driven decisions to improve their customer 
service process.

Data-Driven Decisions



CloudROI's implementation of Salesforce Service Cloud 
enabled the client to streamline their customer service 
process and improve their customer experience.

The solution provided the client with omnichannel 
support, case management, knowledge base, and 
reporting and analytics tools, which improved their 
response times, efficiency, and customer satisfaction.

Conclusion
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