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WHAT SALESFORCE CRM
CAN DO FOR YOUR BUSINESS

Salesforce is a

customer relationship

management (CRM)

platform that has been 0 Boost Revenue
widely adopted by

businesses of all sizes - Increased Lead Conversion
around the world. The

platform helps  Improved Sales Forecasting
businesses manage
customer interactions,
automate sales - More Efficient Sales Processes
processes, and gain

insights into their

customer base. With the

right implementation, e
Salesforce can help

« Higher Customer Retention

Decrease
Operational Expenses

businesses increase their
revenue and decrease « Reduced IT Costs

their operational
expenses. In this paper,
we will explore how - Reduced Data Entry Errors
implementing Salesforce
can benefit a company
and how CloudROI can
help with the
implementation.

 Improved Employee Productivity

- Better Resource Allocation
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BOOST REVENUE

Salesforce can help businesses boost their revenue in several ways. Here are
some key statistics to back this up:
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* Increased Lead Conversion: According to Salesforce, businesses that

use the platform see an average of 30% increase in lead conversion. This
s because Salesforce provides a centralized platform for managing leads,
automating follow-ups, and tracking customer interactions.

« Improved Sales Forecasting: With Salesforce, businesses can gain
better visibility into their sales pipeline and forecast future revenue with
greater accuracy. According to a study by Nucleus Research, businesses
that use Salesforce for sales forecasting see an average increase of 26% in
sales productivity.

« Higher Customer Retention: Salesforce helps businesses keep track of
customer interactions and preferences, which can improve customer
retention. According to Salesforce, businesses that use the platform see
an average of 27% increase in customer retention.

- More Efficient Sales Processes: Salesforce automates many sales
processes, such as lead qualification, quote generation, and contract
management. This can help sales teams close deals faster and reduce the
time it takes to complete a sale.
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DECREASE

OPERATIONAL EXPENSES

Implementing Salesforce can also help businesses decrease their operational
expenses. Here are some key statistics to back this up:

« Reduced IT Costs: Salesforce is a cloud-based platform, which means
that businesses do not need to invest in expensive hardware or IT
infrastructure. According to a study by Nucleus Research, businesses that
use Salesforce see an average savings of 25% in IT costs.

« Improved Employee Productivity: With Salesforce, employees can
access customer data and sales information from anywhere, at any time.
This can improve productivity and reduce the time it takes to complete
tasks. According to a study by IDC, businesses that use Salesforce see an
average increase of 24% in employee productivity.

* Reduced Data Entry Errors: Salesforce automates many manual data
entry tasks, which can reduce the risk of errors and improve data
accuracy. According to Salesforce, businesses that use the platform see
an average of 35% reduction in data entry errors.

- Better Resource Allocation: Salesforce provides businesses with
insights into their sales pipeline and customer interactions, which can
help them allocate resources more effectively. This can reduce waste and
improve the efficiency of business operations.
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Implementing
Salesforce can be
a complex and
time-consuming
process. This is
where CloudROI
can help. Here

are some ways
that CloudROl
can assist
businesses with
their Salesforce
implementation.

HOW CLOUDROI CAN HELP

Planning and Strategy

Customization
and Integration

Training and Support

Data Migration
and Management




®

PLANNING AND STRATEGY

Our expert team works closely with our clients to understand their unique business
needs and goals. We then create a customized Salesforce CRM plan that is tailored to
meet those needs and achieve those goals. Here's how we can help plan and strategize
your use of Salesforce CRM:
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« Assessing Your Needs: We conduct a thorough analysis of your business to
understand your current workflows, data management, and user needs. This enables
us to identify areas where Salesforce CRM can add the most value to your business.

« Developing a Customized Plan: Based on the insights gained from the
assessment, we develop a customized Salesforce CRM plan that addresses your
specific business needs and goals. Our plan includes recommendations for
customizations, integrations, and process improvements.

« Implementation Support: We provide support during Salesforce CRM
implementation to ensure everything runs smoothly. Our team is available to provide
guidance and answer questions that may arise during the implementation process.

« Training and Adoption: We offer training sessions and user adoption support to
ensure that your team is comfortable with the new system and can use it to its full
potential. Our goal is to ensure that your team is fully equipped to leverage
Salesforce CRM for business success.

« Ongoing Support and Optimization: We provide support and optimization
services to ensure that Salesforce CRM continues to meet your business needs and
goals. Our team is always available to answer questions and provide support.

At CloudROl, our goal is to help our clients achieve maximum ROI from their Salesforce
CRM investment. Contact us today to learn how we can help plan and strategize your
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CUSTOMIZATION

AND INTEGRATION

Our customization services are designed to help you tailor your Salesforce CRM to your

business processes, so you can work more efficiently and effectively. We'll work with you
to understand your requirements, and then create custom fields, objects, and workflows
to ensure that your Salesforce CRM is optimized for your business.

But customization is just one part of the equation. To truly get the most out of
Salesforce, you need to ensure that it's integrated with your existing systems and
processes. That's where our integration services come in. We'll help you connect
Salesforce to your other business systems, such as your ERP or marketing automation
platform, to create a seamless flow of data across your organization.
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Our team has experience integrating Salesforce with a wide range of systems, including:

* ERP systems

« Marketing automation platforms
« E-commerce platforms

*  HRsystems

« And more!

With our customization and integration services, you can be confident that your
Salesforce CRM will be fully optimized for your business, helping you drive more revenue
and grow your business. And with our ongoing support and maintenance services, we'll
ensure that your Salesforce CRM continues to meet your evolving business needs.

So why wait? Contact us today to learn more about our customized Salesforce CRM
solutions and how we can help you take your business to the next level.
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TRAINING AND SUPPORT

Our Salesforce training program is designed to provide our clients with the knowledge
and skills they need to effectively utilize Salesforce to achieve their business goals. We
offer both onsite and virtual training options tailored to the specific needs of each client.

Our experienced trainers work with our clients to develop a customized training plan
that includes everything from basic system navigation to advanced reporting and
analytics.

We also offer ongoing support services to ensure that our clients continue to get the
most out of their Salesforce investment long after the initial implementation. Our
support team is available to answer any questions, provide guidance, and troubleshoot
any issues that may arise.

Our Salesforce training and support services include:

« Comprehensive Training Programs: We offer customized training programs
designed to meet the specific needs of each client.

- Experienced Trainers: Our trainers are certified Salesforce experts with years of
experience working with clients in a variety of industries.

« Ongoing Support: We provide ongoing support to ensure that our clients continue
to get the most out of their Salesforce investment.

« Flexible Training Options: We offer both onsite and virtual training options to
accommodate the unique needs of each client.

At CloudROlI, our goal is to help our clients achieve success with Salesforce CRM. Contact
us today to learn more about our training and support services and how we can help
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your business get the most out of Salesforce.
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DATA MIGRATION

AND MANAGEMENT

With our expertise in Salesforce data migration and management, we can help you
seamlessly transition your data from legacy systems into Salesforce. Our team of experts
will work with you to ensure that your data is accurately mapped and migrated, and that
your Salesforce instance is configured to meet your unique business requirements.
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We can also help you manage your Salesforce data on an ongoing basis, ensuring that it

remains accurate, up-to-date, and organized. Our team can help you with tasks such as
data cleansing, de-duplication, and normalization, so that your data is always clean and
consistent.

Our services are designed to help you streamline your data management processes and
optimize your Salesforce instance for maximum ROI. By leveraging our expertise in
Salesforce data migration and management, you can free up valuable time and
resources to focus on other critical areas of your business.

In addition to our data migration and management services, we also offer
comprehensive Salesforce consulting and development services. Whether you need help
with Salesforce customization, integration, or optimization, our team of experts has the
skills and experience to help you achieve your goals.

At CloudROlI, our goal is to help you get the most out of your Salesforce investment.
Contact us today to learn more about how we can help with your data migration and
management needs.
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hello@cloudroi.com
(813) 451-5191
cloudroi.com




