Salesforce Marketing Cloud
Services — Engage to Drive Sales

Overview

Salesforce Marketing Cloud empowers businesses to connect with their audience in meaningful
and effective ways. With its suite of tools, including email marketing, social media integration,
mobile marketing, and online advertising capabilities, Marketing Cloud provides organizations with
a centralized platform to design, automate, and optimize customer

journeys. Its user-friendly interface, coupled with drag-and-drop marketing cloud
functionality and pre-built templates, allows marketers to seamlessly

create and launch campaigns tailored to diverse audience segments. The platform's comprehensive
analytics further equip marketers to measure and understand campaign performance, enabling
data-driven decisions and iterative improvements.

When integrated, Salesforce Marketing Cloud and Data Cloud create a formidable synergy that
transforms customer engagement and decision-making. The Marketing Cloud's robust suite of
outreach tools, from email campaigns to social interactions, becomes exponentially potent when
enriched by Data Cloud's expansive data management and analytics capabilities.

This combination ensures that marketing campaigns are not just broad strokes, but precisely
tailored messages informed by a 360-degree view of the customer. Real-time data insights,
coupled with predictive analytics, empower businesses to craft agile campaigns that resonate
deeply, enhancing customer experiences, fostering loyalty, and maximizing marketing ROI.

How Infinite can Help

Infinite offers a specialized approach to implementing Salesforce Marketing Cloud, drawing upon
their deep knowledge in Salesforce architecture, marketing automation, and best practices.

Our team will engage directly with your organization to understand your marketing goals and
specific needs, ensuring the platform is optimized for your use-case. Infinite's expertise ensures
efficient processes for segmenting, personalizing, and automating your marketing campaigns. With
our continued support and adaptability, customers can harness the full capabilities of Salesforce
Marketing Cloud, resulting in enhanced customer engagement, data-driven strategies, and
sustainable success in the ever-evolving digital marketing landscape.



Marketing Cloud Components

- Email Studio: Manages and automates email campaigns.

- Mobile Studio: Enables SMS, MMS, and push notification campaigns.
- Social Studio: Manages social media marketing campaigns.

- Advertising Studio: Leverages CRM data for advertising campaigns.
- Web Studio: Creates landing pages, microsites, and forms.
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Customer Journey & Engagement

- Journey Builder: Designs and automates
customer journeys across channels.

- Interaction Studio: Offers real-time
personalization and interaction tracking.

— Commerce Cloud Integration: Integrates
marketing and commerce functions.

Data Management & Analytics

- Data Studio: Shares, accesses, or activates
second-party data.

- Datorama: Provides marketing
intelligence and analytics.
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- Audience Builder: Creates a unified view of the customer.
- Google Analytics 360 Integration: Provides insights into website usage and marketing

effectiveness.

Content & Creatives
- Content Builder: Manages content for digital marketing campaigns.
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Infinite Marketing Cloud Services

Email Studio Implementation

— Analysis & Design: Understand your audience segmentation and design bespoke email templates that
resonate.

— Automation & Scheduling: Set up automated workflows for drip campaigns, newsletters, and
transactional emails, ensuring timely delivery and optimal engagement.

Journey Builder Configuration

— Journey Mapping: Collaboratively map out essential customer touchpoints across channels, detailing
the desired customer experience.

— Automation & Optimization: Design automated cross-channel marketing workflows to guide and
engage customers throughout their journey.

Marketing Cloud Personalisation Setup

— Customer Profiling: Deep dive into customer data to understand behaviors and preferences.

— 1-to-1 Experiences: Implement tools to offer real-time personalization across digital touchpoints,
enhancing the user experience.

Marketing Cloud Customer Data Platform (Data Cloud) Integration

— Data Unification: Aggregating data from multiple sources to build a 360-degree view of the customer.

— Segmentation & Activation: Utilize the data to form distinct audience segments and tailor marketing
strategies accordingly.

Marketing Cloud Intelligence Activation

— Data Centralization: Merge all marketing data, investments, and KPIs onto a singular platform.

— Decision Optimization: Implement tools for insightful data analysis to guide marketing strategies and
investment decisions.

Marketing Cloud Account Engagement & Pardot

— B2B Strategy Development: Understand the nuances of your B2B

audience and business requirements. Content & Loyalty | Email Studio
. . . Management f§ Implementation
— Unified Platform: Seamlessly integrate marketing / sales on Pardot,
enabling efficient B2B marketing automation and lead nurturing. » ey

Marketing Cloud Advertising & Mobile Studio . Configuration
— CRM-Driven Advertising: Utilize CRM data for precise ad 3
targeting, maximizing acquisition and re-engagement efforts. '
3 . . Account marketing cloud Marketing Cloud
— Mobile Engagement: Set up personalized SMS campaigns, Engagement & Personalisation

push notifications, and chat messaging for vt

consistent engagement on mobile devices.
Comprehensive Content & Loyalty Management
— Content Strategy: Utilize the Content Management tool to Intelligence | Data Cloud

create and rapidly deploy rich content experiences. Activation | integration
— Loyalty Program Development: Design personalized loyalty

programs with the Loyalty Management tool, ensuring customers remain engaged and incentivized.

Post-Implementation, Infinite will provide continuous support, training, and regular performance
checks, ensuring that the Marketing Cloud tools are always aligned with both the business and trends.
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Why Choose Our Data Cloud & Implementation Services

Expertise: Our team of seasoned experts brings a wealth of knowledge and experience in data cloud
consulting and implementation. We have a proven track record of helping organizations leverage
data cloud solutions effectively.

Tailored Solutions: We understand that every business is unique. Our approach is highly customized
to your specific needs, ensuring that you get the most out of your data cloud investment.

Efficiency: Time is money. We streamline the implementation process, ensuring a swift and efficient
deployment of data cloud solutions, so you can start reaping the benefits sooner.

Data Security: We prioritize data security and compliance, implementing robust measures to
safeguard your sensitive information and ensure regulatory adherence.

Ongoing Support: Our commitment doesn't end with implementation. We provide ongoing support
and maintenance, ensuring your data cloud solutions remain optimized and up-to-date.

Cost-Effective: We offer competitive pricing and cost-effective solutions, maximizing your return on
investment in data cloud consulting and implementation services.

For More Information

To learn more about Infinite’s Marketing Cloud & Implementation Service for Salesforce, please
contact us via salesforce-practice@infinite.com or visit www.infinite.com/salesforce
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