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Salesforce is a robust platform for digitizing business operations and automating processes in
an organization. However, issues sometimes arise when running the platform. | asked current
Salesforce users about what worries them most when using the platform. In this blog post, |
would like to present the most common answers to this question and discuss some approaches

to dealing with known issues in Salesforce.
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Hitting Limits

46% of my respondents sometimes encounter issues with hitting limits. Let's see what limits can be hit and
how to avoid this.






https://developer.salesforce.com/docs/atlas.en-us.apexcode.meta/apexcode/apex_limits_tips.htm

Salesforce also restricts the number of incoming API requests per organization/24 hours; the total
number available is calculated by multiplying the number of active licenses by the quota per license
and adding the number of base licenses available.

So, if you can't gain access to data in your org using a third-party app integration, it would be best
to use a different API that saves your request or use bulk APIs.

For example, you might be using multiple subsequent requests to create an account, contact, or

opportunity from a third-party application such as a public website. Here, you are using three API
calls, which is a lot. Instead, you could use Composite or sObject Tree REST resources to optimize

your API calls. In this case, the entire request counts only as a single call toward your API limit.

Also, your application might be creating hundreds or thousands of data entries hourly or daily,
which means that it is implemented as real-time or near-real-time integration. In this case, you
can question whether it's required to have all of these integrations in real time or near-real time.
You can save a lot of API calls if you make data replication—which runs every 15 min, hourly, or even
daily—a scheduled job instead. This way, you can use Bulk API to keep your API call quota from
hitting the limit.

Salesforce recommends certain best practices for using certain APIs. Follow the link to find your use
case.



http://ite_composite.htm/
https://developer.salesforce.com/docs/atlas.en-us.api_rest.meta/api_rest/resources_composite_sobject_tree.htm
https://developer.salesforce.com/docs/atlas.en-us.api_asynch.meta/api_asynch/asynch_api_intro.htm
https://developer.salesforce.com/docs/marketing/marketing-cloud/guide/api_best_practices_use_cases.html
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https://developer.salesforce.com/docs/atlas.en-us.salesforce_large_data_volumes_bp.meta/salesforce_large_data_volumes_bp/ldv_deployments_introduction.htm
https://developer.salesforce.com/docs/atlas.en-us.salesforce_large_data_volumes_bp.meta/salesforce_large_data_volumes_bp/ldv_deployments_introduction.htm

Bugs caused by customization

Any custom-developed software usually has bugs, as it is not possible to foresee everything and plan
for every edge case and dependency. However, there are some practices that you can follow to
minimize the number of bugs and their impact:




Sometimes, Salesforce users purchase licenses for products that end up never being used. They either don't
need the products or don't know how to start using them or take advantage of certain features.

First, check the summary data on the company information page in the setup menu to start dealing with
unused licenses and underused product features. Then, you'll probably need a competent Salesforce
administrator to help you optimize your tool set.

For example, compare your implementation with the following useful features:

Account, Opportunity, Case Teams Omni-Channel Routing Restriction Rules
Lead, Opportunity Scoring Chatter In-App Guidance
Prediction Builder & Next Best Action Field History Tracking Pipeline Inspection
Einstein Bots Forecasting Scoping Rules

Knowledge Articles Recommendations Dynamic Forms DevOps Center

Email Integration Permission Set Groups DevHub & Scratch Orgs

Flow Orchestrator

Many of the features above are available OOTB. Feel free to look for them and try to apply them yourself.



Request a FREE Salesforce health check
from a Salesforce Certified Technical

Architect

https://www.brimit.com/technologies/salesforce-health-check

Brimit is a team of Salesforce experts
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