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Software development company

User-driven solutions to tailor your future
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Triple Innovations excels in delivering
user-driven, configurable solutions,
tailored to specific business cases
across multiple industries.

This approach allows clients to efficiently
adapt solutions to their unique needs,
reducing reliance on extensive
development resources and enhancing
operational efficiency.

Our knowhow was built on projects in
Telecom industry, Pharma, Mobility,
Gaming and Energy, where we delivered
turn-key projects and provided professional
services.
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Salesforce Implementation

We make sure Salesforce is connected with the rest of your business, including
applications and business processes.

VEAASHEIOE?

Service Sales Marketing Commerce Platform Integration Industries Field
Service

Our team of Salesforce experts, including developers, consultants, and architects,
excels in a wide range of Salesforce cloud solutions, delivering services tailored to your
specific business needs without unnecessary complexity or cost.
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Tailored Software Development

Our software development team offers full spectrum of tailored services, from
enterprise solutions to Saas, Cloud infrastructure (Azure), DevOps, UX/UI design,
sophisticated integrations for optimal efficiency and best user experience.
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We cover the full lifecycle of product management, from precise specification and
design to implementation and dedicated support.
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As business people we value strong partnership, partner time and budget.

As software developers, we value best engineering practices ensuring the delivery
of high-quality solutions.

Turn-key Extended Dedicated
projects team team

Delivery and support of Additional members to your Team responsible for solution
complete product or solution existing team or part of your solution
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Telco-specialized
CPQ

CPQ (Configure, Price, Quote) solution
for creating quick and accurate quotes
brings compelling sales experience and
improves sales force efficiency. Ofca no-
code Configure, Price, Quote solution is
used by sales reps and product
management without need for an IT
expert help for product configuration.

COMMANDO
Coupon
Management System

Implementation of Coupon
Management System solution used for
keeping all coupon data and marketing
processes related to coupon codes in
one place.

TIGAR

Data Protection
Solution

Enterprise company Data Protection
and Data Governance solution ready as
a Saas solution for any business
industry. System is simple to integrate
with any customer facing solution (like
CRM, web, Web shop, SMS) and set up
by DPO (Data Protection Officer)
through administration console.

PURE WIN
Promotion and
Product Catalogue Solution

Promotion and product catalogue
solutions that will reduce your time to
market from weeks to hours and
enable your marketing team to execute
quickly with no need for IT services.
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PROJECTS

Communication Service Provider CRM End to end tendering process that Price calculator sottware used for
implementation and support including unifies tendering, sales and logistics in defining complex products and offering
product catalogue, order management, one tool (Salesforce CRM). Done as these to customers. Software is used by
agent facing front end. System handles generic solution for big Pharma, all sales agents, product teams and
80% of BSS business logic for Telco configurable for different industries management as a central solution for
Convergence offering. and markets requiring complex product defining, customer
tendering process. offering and reporting in
real time.
. Call cente|: sales Cloud IBM (?PAP
implementation project
Responsible for global Development and support of Development, support and
implementation of call center business processes on client Sales administration of the gaming solution.
software for Teva within multiple cloud instance and integrations with Application is developed on the
countries and regions surrounding IT systems. Salesforce Lightning platform with
(France, Netherlands, focus on tools like Screen Flows,
UK...). Process Builder, Apex (Batch Apex,

Scheduled Apex) and Lightning Web
Components.
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PROJECTS

Company
digitalization project

h ' human sense moves
technology and business

Goal was to analyse business processes
and implement Salesforce CRM in mid-
size company to accomplish business
transformation from media hardware
reseller to software licence and solution
service company. CRM was integrated
with ERP, PBX, MailChimp,
Webshop.

Order management

teva

Design and implementation of Order
Management solution for multiple
countries inside of Teva
Pharmaceutical group. Included
implementation and configuration of
logic built inside of Salesforce, as well
as multiple interfaces and integrations
with external systems.

Community Cloud
for higher education

THE

IVY

LEAGUE.

Solution connects students, courses they
attend, professor, university administration
and alumni. Custom developed student
community site with student facing
storefront, CRM for administrators and
professors, integrated with PGW for course
payment and Learning Management
System.

Fleet management
SaaS project

Implementation of the solution built upon
Microsoft Azure. It was developed to
support B2B car fleet management for
any park size and was integrated with
external EU car database with localization
for different markets/languages. We were
responsible for architecture,
infrastructure, pipeline, and development
of the project.

DevOps and
process optimization

Al teva

DevOps, automation, CI/CD
consulting and implementation
projects which made partner IT

teams more agile and
deliver faster.

IT Audit

LELO

IT system audit including technical
system assessment, architecture
sketches, solution maintainability and
code quality evaluation, IT team
technical skillset evaluation, incident
management, specific use case and
reports analysis.



Get In touch with us

Ivor Baksa Dubravko Bedekovié
CEO Business Development Director
ivor.baksa@triple-innovations.com dubravko.bedekovic@triple-innovations.com
+385 917912 696 +385 91 2630 136
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https://triple-innovations.com/
https://www.linkedin.com/company/triple-innovations
https://www.instagram.com/triple_innovations/
https://clutch.co/profile/triple-innovations#summary
https://clutch.co/profile/triple-innovations#summary
https://www.facebook.com/TripleInnovations/
https://www.youtube.com/channel/UCtQIMrJH0aXG35tpbGYfJog
https://triple-innovations.com/

