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PURPOSEFUL DIGITAL TRANSFORMATION

Cannabis Case Management & Licensing
Effectively govern your state cannabis industry.

ROBUST AND SCALABLE PLATFORM FOR THE 
GROWING CANNABIS INDUSTRY

States that have legalized marijuana for medical or recreational use are 

presented with significant opportunities when it comes to licensing and 

regulating the cannabis industry. Creating a fair and transparent 

licensing process is a primary opportunity for government agencies. 

State licensing programs demand ongoing adaptation and innovative 

solutions to keep pace with the complex landscape of cannabis 

operations.

AST has developed a secure, flexible solution, using Salesforce’s 

innovative technology, to accept and process license applications, 

issue licenses, and allow constituents to manage their licenses.

With AST Cannabis Case Management and Licensing, you can connect 

your citizens and public servants, serve constituents at scale, and 

accelerate the application pipeline from request through resolution.  

Our solution is specifically designed to enhance the security, accuracy, 

data visibility, and transparency of the cannabis supply chain while 

ensuring regulatory compliance, tax revenue accountability, and 

consumer protection, all while holding cannabis licensees to the highest 

ethical standards.  

ENHANCING PUBLIC HEALTH AND SAFETY

Salesforce’s integrated Customer 360 Platform delivers out-of-the-box 

cloud services that allow you to quickly get started and configure 

solutions specific to your vision and requirements.  

ADDRESSING CRITICAL BUSINESS NEEDS

AST’s solution enhances the mission of state government with a 360° 

view of licensed organizations, credentialed citizens, their related 

applications, complaints, fees, inspections, and compliance with related 

regulatory code.

Secure, Private, Reliable

Single Source of Truth

Empowered Constituents

Transparency and Collaboration Across 
Internal Teams

Information Available Anytime, Anywhere

Your cannabis case management and licensing solution from AST 

delivers the following essential features: 

✓ Flexible and guided workflows and processes to support public 

sector employees

✓ Collaboration tools to accelerate worker productivity 

✓ FedRAMP authorized SaaS/PaaS at the highest level

✓ Market leadership, continuous innovation, and no-cost release 

updates

✓ Powerful analytics and reporting

✓ Seamless and sophisticated integration with MuleSoft EiPaaS

(Enterprise Integration Platform-as-a-Service)
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