
Nearly 3 decades of delivering modern Government solutions ensures

Salesforce Licensing, 

Permitting, & Inspections | LPI 

AN IMPROVED CITIZEN EXPERIENCE

KEY BENEFITS

● Scalability and Extensibility: Quickly adapt to 

growth and increased demand

● Easy Configuration:  Reach your goals faster 

with clicks, not code

● Modern UI:  Achieve higher user adoption 

with a solution that integrates seamlessly into 

your existing agent UI or desktop

● Accelerated Time-to-Value:  Realize quick 

ROI with AST’s prebuilt components to speed 

up your implementation

KEY FEATURES

● Touchless Citizen services

● Cloud-based

● Elevated transparency with a 360° view 

of applicant history, outstanding 

requests, and violations

● Embedded insights and adaptive 

intelligence

● Channel-of-choice experience for 

applicants

● Mobile-ready with responsive design built 

in

• Increase application volume

• Guided application input provides 
improved data perfection

• Increased collaboration with 
applicants

ACHIEVE

Built on the extensible 

Salesforce platform

Streamlined, modern, 

efficient means of managing 

LPI processes

Greater citizen 
engagement

Reduction in manual 
paper processing

Improved operational 
efficiencies

A partnership you can 

trust

Guided automation for citizens 

and  government employees

Accelerated time-to-

value
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