Palladin

Technologies

Supercharge Your Salesforce
With Managed Services

As your business expands and develops, it's crucial for your Salesforce Org to adapt and
grow alongside. This is why businesses are opting for Palladin Technologies Managed
Services — a flexible, scalable, and cost-effective answer that transforms any Salesforce
investment.

Add the Salesforce Skills & Abilities You Need.
@, We'll Do the “Lifting” So You Get The Best Salesforce ROI!

Administration Services
e User management, config & security
e Flows & declarative User Interface updates
e Data quality management and data loading

Release & Change Services
» Manage org updates to align with new
releases
 Prioritize features and manage requests
e Measure & help drive adoption, change
management, and release readiness

Developer & Integration Services
» Develop, deploy, and maintain custom code
when / where necessary
 Design, build, and maintain system
integrations

Analytical Services
Create and manage business reports,

dashboards, and analytics
Data, Einstein & Tableau insights

Support Services
Priority ticket response & resolution
Issue resolution, including SF support
request management
Triage client issues for Premier Support
New feature enablement / support

AppExchange App Management
Recommendations on AppExchange apps
Management of ISV user licenses & apps

@, How Else Can We Help?

Training

Custom App
Development

Ready to elevate your Organization? ——
Contact us to learn how! paRTER [l Mot

@ https://palladintech.com/

salesforce

< makeithappen@palladintech.com
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