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Quick Facts
Since 1998 | 950+ Extentians | Development centers in India | Global customers
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New Zealand
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Extentia, A Merkle Company (since 2022)

MERKLE

salesforce

A world leader
partnering with the
world’s leader.

8,500+

Salesforce certifications -
#1 global agency partner

SPECIALIZATIONS

Loyalty Management
Data Cloud
Marketing Cloud
Commerce Cloud
Service Cloud
Experience Cloud

2,000+

Global implementations
across the Salesforce
ecosystem

Industry Clouds
Personalization
Intelligence
MuleSoft
Tableau
Integration

RECOGNITION OF EXCELLENCE

5 Partner of the Year
x Award Winner

INVESTMENTS IN INNOVATION

Global Composable Commerce
Accelerator

m%gnolia‘“

Messaging
Transformation Blueprint

Loyalty Launch Pad

3 Marketing Cloud Partner
x of the Year

$3 MERKURY

for Salesforce AppExchange

£ MERKURY

for Data Cloud
Identity & Hygiene

Rocket for B2B Commerce
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Our Journey with Salesforce

— Salesforce ISV

PARTHER

Multiple B2B
Commerce
Implementations

AWARDS Partner Innovation

PDO Expert

I ' Award (Auto Sector) Financial Services
i Navigator (only ) . Cloud Implementation
10 in the world) India’s 1*t Vlocity for Asset Management
@ Insurance Cloud

Implementation EinsteinGPT
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salesforce 15 Salesf SO  Qualified as Winner — Lightning Web 200+ I\I/Ie:cnbers in -~
Pro':cis orce oMl AppExchange PDO Components Demo Jam, [aas Sur ia estorce Selected to build Einstein GPT
J Navigator Dreamforce ‘1 ractice Demo for Dreamforce'23

[ — = 3§ Custom
dreamjorce roesedon G Refi e
. oyalty Clou
15t Time at Dreamforce PARTNER Program AppExchange Released on AppExchange Expertise
ADMIN TASK OPTIMIZER

N
-->
A A
B 4 B 4 A
available on India’s 15t Financial Salesforce Einstein o Invited on the
AppExcnange o Started Salesforce
ISV Partnership Services Cloud @D Analytics ISV :‘:‘g:‘si':_v Salesforce PDO Data Cloud
Signed Implementation Hackathon Winner Board  Advisory Board Implementations
100+ Members in
Map 000 1st B2B
‘@a») our Salesforce -Q Commerce
Plotter Practice

Implementation
Extentia’s 1

AppExchange App ooy India’s 1
Released oARTNER Salesforce OSP
Partner
India’s 15t
Health Cloud

Implementation



Extentia's Salesforce Expertise E

&« 2% CORE PLATFORM INDUSTRIES APPEXCHANGE MORE

SPECIALIZATIONS

coreplatform

salesforce
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Sales Service  Experience ' Financial Health Loyalty PDO | Data Marketing
Cloud Cloud Cloud : Services Cloud Commerce Cloud ! Ex!oert | Cloud Cloud
: Cloud Cloud ! Navigator !
EXCELLENCE AWARDS & ACHIEVEMENTS
EinsteinGPT Selected to build am Salesforce Partner Best Topical App — Lightning Web
Einstein GPT Demo PARTNER Innovation Award @ Einstein Analytics Components
' & AWARDS m STE 1\ AN ICS lS Demo Jam
> lesf EA
Dreamforce 2023 September 2021 BRe salesforce Dreamforce 2019

Hackathon 2020



PDO Product Catalog

Product Ideation

Business
Flows/Processes

Requirement
Analysis

Scope and
Architecture Definition

Minimum Viable
Feature Set

Minimum Viable Feature
Set

Roadmap Definition
Solution Approach
ISV Onboarding
UX/Ul Experience
Compliance Process

Solution Documentation
Validation

Salesforce DX

AppExchange
Development

Integration with Third
Party Applications

Demo Builds
Data Migration

Finalize business go-
to-market strategy

AppExchange Readiness Check

Security Review
AppExchange Listing
Setup leads org
Post Rollout Support
Implementation

Continue Product
Development

Minimum Viable Product

Go-live

www.extentia.com



http://www.extentia.com/

Im

Get In Touch

Naazneen Boocha Jaya Kasturi Siddhant Dhillon Komal Khilnani
Chief Delivery Officer VP, Delivery VP, Delivery VP, Business Development
naazneen.boocha@extentia.com jaya.kasturi@extentia.com siddhant.dhillon@extentia.com komal.khilnani@extentia.com

www.extentia.com/salesforce | salesforce.consulting@extentia.com
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