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With nearshore talent based in Argentina, we provide
excellent quality people to US-based companies at
competitive prices, sometimes 80% less than US equivalents.

Our teams are in the same timezone as the US facilitating
communication and collaboration in real time.



We accelerate businesses' growth by surfacing key information
and automating processes.

OUR MISSION

Expert Salesforce Architects & Developers.

Company based in Florida.

Competitive  rates with nearshore developers.
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ABOUT INFORGE 2

Vend is a Point of Sale system. It was acquired at the Boca Raton
Museum of Art for use at the museum's gift shop.

Inforge developed a connector in order to:

Have real-time store sales information in Salesforce
(reporting, finance...).

Give member-based discounts at the store automatically
by getting the member information in real time from
Salesforce.

BACKGROUND



In order to get the data in real-time in Salesforce we need to use
webhooks. The following was done:

Create Apex Web Services in order to capture the HTTP
requests coming from Vend.

Since the Apex Web Services need authentication by default,
Salesforce Sites had to be created to make the web services
public.

Created the webhooks in Vend so Vend could make HTTP
requests to Salesforce for every new Sale, Product, Customer, or
Inventory change.

VEND TO SALESFORCE
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COMMUNICATION - WEBHOOKS
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Real-time data regarding museum members is needed at the
store. For every membership change, an Apex Trigger in
Contact makes an HTTP request to vend in order to update the
Customer information.

SALESFORCE TO VEND
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CONTROL PANEL - LWC
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A Lightning Web Component was developed in order to:

See connector
status.

Manage synchronization
preferences.

See error
logs.

See Request Logs.
be able to reprocess them in case of an error (this was achieved

with a Flow calling an Apex class with an Invocable Method).
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OPPORTUNITIES
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For every Sale, an Opportunity is created with full detail of
products, pricing, taxes, and discounts.



Salesforce
Consulting
Partner inforge.us

CONTACTS
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The synchronization of contacts works bi-directional. Any update
on vend customers will cause an update on contacts on Salesforce
and viceversa.

Membership information is updated real-time in vend.
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PRODUCTS
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All the product information is updated in real-time in
Salesforce.
Within the product record, you can see the current
inventory, the supplier price, and the list price.

INVENTORY TRANSACTIONS
This was a special requirement from the Finance department. They need
a record of all the inventory changes including increases and decreases.
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This presentation was created with the
permission of the Boca Raton Museum of Art.
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With nearshore talent based in Argentina, we provide
excellent quality people to US-based companies at
competitive prices, sometimes 80% less than US equivalents.

Our teams are in the same timezone as the US facilitating
communication and collaboration in real time.

"Inforge pairs in-depth technical
knowledge and keen analytical skills
to listen to your business
requirements and provide timely
solutions that meet your goals.

They are collaborative, creative, and
vital members of our team."

James May
Chief of Staff
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