Experience Delivers Success %

Vectr Solutions
Sales and Service Cloud Quickstart

30+ 25+ 45+

Sales Cloud Service Cloud Salesforce
Implementations Implementations Certifications

Sales $15k-25k Service $20k-35k
Cloud 4-6 Weeks Cloud 6-8 Weeks

PROJECT ACTIVITIES: PROJECT ACTIVITIES:

@ Customer 360 Setup Service Console Setup

Lead and Opportunity

Account and Entitlement
Management

Setup

Sales Processes & Case Routing & Queues
Approvals
Email/Web-to-Case

Reports & Dashboards
Email Alerts

Email Alerts Data Migration

Data Migration Customer Portal and
Knowledge Base

ADDITIONAL SERVICES Field Service

Sales Enablement, %lll}
Change Management

& Training Integration

Marketing
Functions

@ £ il &

@ www.vectrsolutions.com



