How to Enable Account Engagement for User

1. Go to this link: - https://help.salesforce.com/s/articleView?id=000380206&type=1

2. Click on "Account Engagement AppExchange package" link

w Products Industries Customers  Learning  Support Company Salesforce+ (@ search

Help Home  ProductSupport v My Cases
uescription

If Connector V2 is stuck as "Verification in Progress' and cannot be unpaused, this suggests there is a missing step or an issue with

provisioning,

You could also see a red banner with the following error message: "Your Salesforce user ism't approved to access the

Pardot_to_SF_Integration_Secure_Connected_App connected app in your Salesforce org”.
Resolution

Ensure the following steps have been completed in your Salesforce account:

- Latest version of rhaIA(munt Engagement AppExchange pa(kagjls installed in Salesforce. You can check the version
1. Navigate to Setup > Installed Packages.

2. Check Account Engagement's version and make sure it's the last one

B2BMA Integration user (Salesforce user with username b2bmaintegration@<org-id>.ext) has been assigned the Account
E I ion User permission set
'EAE P!

- The b2bmaintegration package s installed correctly - for production the Namespace Prefix is b2bma, while for Sandbox it is pi3. If no
package is installed or the incorrect one is installed, instructions to uninstall/reinstall can be found below, and vary depending on if
you'reina p'OU\.\CUO'\ or a sandbox environment:

For Production b2bmaintegration package reinstalls: https://salesforce.quip.com/cdDwAKk2SSwfy
For Sandbox b2bmaintegration package reinstalls: https://salesforce.quip.com/KSYtAGFPTQNW

Check that the app: Pardot_to_SF_Integration_Secure_Connected_App have the "Admin Approved Users are pre-authorized" for the
Permitted Users option and not "All users may self-authorize™

1.Go to Setup > Manage Connected Apps.
2.Go to Pardot_to_SF_Integration_Secure_Connected_App

3. Select “Production Environments”
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Pardot AppExchange Package

Download and Release History

Installation Links

You must install the package using these links. Note: Salesforce® Engage functionality will not work in sandbox

environments. Installation Links:
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https://help.salesforce.com/s/articleView?id=000380206&type=1

4. Login with your credentials = Select the option “Install for Admins Only” - click the
“Install” button.

3 Install Pardot

By Salesforce

.11 SIS 13 8

P Install for Specific
Install for All Users PRl
App Name Publisher Version Name Version Number
Pardot Salesforce Pardot Package v4.94 494

Additional Details  View Components

5. Select check same as below screenshot = Click on “Continue”

Approve Third-Party Access

This package may send of receive data from third-party websites. Make sure you trust these websites.
What if you are unsure?
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pidemo pardot.com
pipardot.com

storage.demo.pardot.com
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storage. pardot.com

Yes, grant access to these third-party web sites




6. After Installation Successful, Go to Setup = Quick Find = Search for “Business Unit
Setup” - Follow the steps on the screen and setup the User as Admin = click the
“Save” button.
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Didn't find what you're looking for?
Try using Global Search

Assign Business Unit Admin for Setup

Choose a Salesforce user to be your business unit admin. We send the admin an email with the information they need to complete the initial setup. The
Salesforce permissions for the setup admin don't change..

Business Unit Name Business Unit ID Account Status Setup Admin
Kitaracloud Techlabs 0U5g000000LOEGCAK @ Enabled B Hitesh patel Manage Users

7. Go to Setup = Quick find = Search for “Setup Assistant” = Go to “Beyond basics”
Section = Enable “Account Engagement” Lightning App
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Try using Global Search, units, appoint an admin to each unit

[Turn on Account Engagement Lightning App ~ Global Setting

@ Lot users workwith Account Engagement from Salesforce. Account Engagement Lightning App is available only to admins untl you configure. -
= permissions for users. -
Manage users from Salesforce
Watch how to configure Salesforce User Sync to easily manage all of your users from one place. For new Salesforce accounts, create users to Watch Video Manage

assign to Account Engagement
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8. Now, “Account Engagement” app should be visible in your app launcher.
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Let users work with Account Engagement from Salesforce. Account Engagement Lightning App is available only to admins until you configure
= permissions for users.
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9. Navigate to “Account Engagement” from App Launcher.
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10. Go to “Account Engagement Settings” - Select “User” under “User Management” -
Click the “Add User” button.
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11. Create a new user within the Account Engagement platform mirroring the details of the
corresponding Salesforce user.
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12. Go to “Setup” > Search for “User” in Quick Find = Select the “User” corresponding user
which we created in Account Engagement.
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On this page you can create, view, and manage users
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13. Assign “Account Engagement User” Permission set to the user.

. Search Setup BN - W
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14. Go to Setup > Search for “App Manager” in Quick Find.

Setup  Home

Chject Manager

SETUP

Lightning Experience App Manager

Man:

Didrt fing what you'e looking
Try using Glokal Search

41 items » Sorted by App Name » Filtered by All sppmenuitems - TabSet Type

App Mame T v
Q0D2WO000DIEIh Serice Provider

26

Developer Name

Account Engagems
All'Tabs

Ant Migration Too!
App Launcher
bzbma_canves
8okt Solutions
‘Checkout Management App
community

Catalcader Bulk

Dataloader Partner

DevOps Center
DevOps Centers
Digital Experiances

Environment Hub

rerment Hub

Forca.com IDE

Goldcast

ackagenanag
PardotAppV1
AllTabset

n_Tool

Forcecom_Migrat
AppLauncher

bma canas

riningéctt
Chackout Mansgement_App

communi

Dataloader_Bulk

Dataloader_Partner

Devops_Center
Devps_Centers
SalesforceOMs

Environmentiub

HUB_zunwledirdSplept
forcecom_ IDE

Galdcast

Sacond Generation Package Mansger

828 Marketing Automation

The Force.com Migration Toal i 3 Java/Ant-based command-line utiity for maoving metadata between a local directory a.

App Launcher tabs

3 solutions designed for your industy.

salestorce CRM Communities

The Data Loade is an easy to use graphical tool that helps you to get yous data into Salesforce objects.

The Data Loader is an easy to use graphical tool that helps you to get your data into Salesforce objects.

Manage content and media for all of your stes

The Emviranment Hub lets you view, connect, and access all your organiza

ions from ene location. This simplifies mangin

The Emviranment Hub lets you view, connect te, and access all yeur organizations from one location.

The Force.com IDE s 2 powerful dient application for creat

. moddying, testing and deploying Force.com apphcations b

Goldcast application

Last Modified ..

2022, 11:22 PM

1/16/2024, 216 AM

10/2024, 129 M

9172022, 6:40 AM

023, 6:57 AM

90172022, 6:40 AM

24, 7:58 AM

90172022, 6:40 AN

023, 1026 M

901y

2022 6:40 AM

023, 6:56 AM

7/27/2023, 6:57 AM

23, 432 AM

023, 11:37 PM

9172022, 6:40 AM

1201872023, 11:55 PM

AppType v
Classic (=]
Lightring Managed) v
fhtning v

Classic [+)
Connected (Managed) -
classc v [
Connected (Managed) =)
Lightning v -]
Classic an v
Classic v
Connected (Manage
Connected (Manages)
Conne v
Connected v (*]
Lightning v v
Connected
Connected (Managed) ®

ightning (Managed) -

15. From App Manager click on the dropdown next to “b2bma_canvas” App = Select
“Manage”.
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16. Scroll down to “Profiles” Section = Click the “Manage Profiles” button & add the
“Profile” of the User to whom you want to enable the Account Engagement.
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17. Add Salesforce Connector = Go to “Account Engagement” app = Click on “Account
Engagement Settings” Tab > Click on “Connectors”
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18. In Salesforce Connector Status in “Paused”
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19. Go to Actions = Click on “Resume Sync”
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20. In Salesforce Connector status is “verified”.
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