
Our Salesforce Services

Salesforce Classic &
Lighting

Sales Cloud (Lead, 
Account, 

Opportunity, Contact, 
DocuSign Process)

Service Cloud -Web 
To Case, Email To 

Case

Salesforce 
Integration with 
other Application 

(Atlas, NetSuite etc.)

Salesforce 
Configurations  

(Admin)

Apex Coding, 
Visualforce Pages, 

Web Services, 
LightningAura and 
Web component

XML, CSV, JSON
parsing, Rest and 

Soap API, Metadata  
API

Data Migration using 
Command Line 

Interface
Production Support

Requirement/User 
Story Analysis, 

Design & Develop 
User Story based on 

Requirement

QA Services – Test 
Planning, Test 

Scenario/Test Case 
Design

Test Execution –
Smoke, System, 

Functional, 
Integration, 

Regression Testing

Defect Management 
& Test 

Documentation

QA Automation
Provar & Copado
Robotic Testing

Marketing Cloud


