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Discover how Kodehash helped Fashion Diva a leading ecommerce company in
gaining better customer understanding and increasing sales through Salesforce. This
case study discusses how a leading retail brand approached Kodehash to leverage
Salesforce Commerce Cloud solutions. Our solutions helped the client in driving
revenue growth, and boosting the overall customer engagement.

Company Overview

Fashion Diva is a leading fashion retailer offering a wide range of apparel,
accessories, and lifestyle products to customers worldwide. With a commitment to
delivering trendy and high-quality products, Fashion Diva wanted seamless and
personalized shopping experiences across various digital channels.

Challenges

● Limited E-Commerce Capabilities: Our clients’ existing e-commerce
platform lacked scalability, flexibility, and advanced features making it difficult
for the client to address the growing demand of modern online shoppers.

● Lack of Customer Satisfcation: Inconsistent user experiences across
various devices and channels resulted in dissatisfied customers and lower
conversion rates.

● Complex Product Catalog Management: Managing a diverse product
catalog with frequent updates, seasonal collections, and product variants
brought challenges in maintaining accuracy and relevancy.

● Poor Conversion Optimization: Limited capabilities for product
recommendations, personalized promotions, and abandoned cart recovery
resulted in less revenues.

● Absence of Centralized Systems: Lack of centralized system resulted in
delay in real-time access for warranty and claims.

● Traditional Operations: Lack of automated system operations, real time
visibility and requisite integrations hampers smooth flow of routine operations.

Solutions

Fashion Diva collaborated with Kodehash’s Salesforce to deploy Commerce Cloud,
a robust e-commerce platform designed to deliver engaging and personalized
shopping experiences.



Deployment of Salesforce Commerce Cloud: Since our client wanted to migrate
its e-commerce operations to Salesforce Commerce Cloud, we deployed the same.
It resulted in scalable architecture.

Unified Commerce Experience: Commerce Cloud solutions deployed by us
enabled Fashion Diva to create a seamless and consistent shopping experience
across various digital platforms.

Advanced Product Management: With Commerce Cloud's intuitive product
management tools, Fashion Diva streamlined catalog management, enabling easy
creation, organization, and merchandising of products.

B2B eCommerce through Salesforce Commerce Cloud: We successfully
configured and customized the storefront built on Salesforce communities and
integrated the same with many backend systems.

Personalized Marketing: Deployment of Commerce Cloud's AI-powered solutions
helped the client in offering personalized product recommendations, and creating
dynamic pricing strategies to drive conversions.

Enhanced Mobile Commerce: Commerce Cloud's mobile-first approach let Fashion
Diva optimize its mobile shopping experience, ensuring fast load times, quick
navigation, and hassle-free checkout.

Benefits

Enhanced Customer Experience: Salesforce Commerce Cloud enabled Fashion
Diva to deliver seamless and personalized shopping experiences, resulting in
increased customer satisfaction and loyalty.

Increased Conversion Rates: Advanced features such as personalized
recommendations, targeted promotions, and streamlined checkout processes
contributed to higher conversion rates and improved revenue generation.

Enhanced Operational Efficiency: Commerce Cloud's centralized platform
simplified product catalog management, order processing, inventory management,
resulted in operational efficiency and cost savings.

Scalability and Flexibility: Fashion Diya benefited from Commerce Cloud's
scalability and flexibility, allowing it to adapt to changing market trends, scale its
operations, and launch new initiatives quickly and efficiently.

Conclusion

By leveraging Salesforce Commerce Cloud, Fashion Diva was able to transform its
e-commerce operations, deliver engaging, personalized, and seamless shopping
experiences to its online customers. The partnership with Salesforce empowered our



client to drive revenue growth, improve customer satisfaction, and stay ahead of the
competition in the rapidly evolving e-commerce landscape.

With Commerce Cloud's advanced features and capabilities, Fashion Diva continues
to innovate and elevate its online shopping experiences, setting new standards for
e-commerce excellence.


