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1. Introduction:

Teamcenter SLM is an innovative app designed to enhance your service management
capabilities within Salesforce Service Cloud.

This is a comprehensive solution that brings together the power of Salesforce Service Cloud
with advanced service lifecycle management functionalities. By integrating seamlessly with
the Salesforce environment, Teamcenter SLM enables you to optimize your service
operations, improve customer satisfaction, and drive business growth.

2. App Overview:

Teamcenter The "Teamcenter SLM " app is a powerful and innovative solution that bridges
the gap between Teamcenter's product lifecycle management (PLM) capabilities and
Salesforce's Service Cloud platform. This app seamlessly integrates engineering data and
servicing information from Teamcenter, providing a digital thread that connects the entire
product lifecycle. By leveraging the Service Bill of Materials (SBOM) from Teamcenter, the
app enables the creation of configured assets in Salesforce. These assets hold
comprehensive information about the product configuration and its history, empowering
customer service representatives with valuable insights to deliver top-notch support.
Moreover, the app utilizes the servicing information defined in Teamcenter to generate
standardized work type templates in Salesforce, streamlining service processes and ensuring
consistent and efficient handling of customer cases. Beyond these capabilities, users can
personalize date formats and language settings to their preferences, enhancing data
presentation, analysis, and user experience. Moreover, the app introduces 3D visualization,
allowing users to interact with assets in a three-dimensional format for improved
understanding and analysis, thereby revolutionizing customer service operations and
fostering collaboration between engineering and service teams. Ultimately, it drives
enhanced customer satisfaction by delivering the right information at the right time.
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3. System Requirements:

The user should have the following licenses/accesses:

e STA --Service Technician Access License. (For viewing data from Teamcenter)
e Salesforce License Dependency on service cloud or field service.

User Licenses

Siemens Technician SLM for CRM (Basic)

Siemens Supervisor SLM for CRM Asset Manager (Basic)

Version Compatibility Matrix:

This matrix indicates which versions of the Salesforce app are compatible with specific versions of
Teamcenter. Please ensure that you use the corresponding SLM Microservice (SLM-MS) and
Teamcenter (TC) or Active Workspace (AW) version based on the Salesforce app version you are
installing.

Based on the compatibility, SLM microservices can be downloaded from the following link: SLM-MS

Service Lifecycle Management Connector 1.0 v

Siemens Web Framework
Siemens Web Framework 7

Service Lifecycle Management
Service Lifecycle Management Microservices 2312 I
Service Lifecycle Management Connector 1.0
service Lifecycle Management Microservices 6.3
Service Lifecycle Management 2312
Service Lifecycle Management Teamcenter 14 nec
Service Lifecycle Management Teamcenter 13
Service Lifecycle Management Active Workspace 6
Service Lifecycle Management Active Workspace 5
Service Lifecycle Management Microservices 6.2
Service Lifecycle Management Microservices 1
Service Lifecycle Management Integration Maximo 2
Service Lifecycle Management Integration Maximo 1 —

Earlier versions:
o Salesforce App Version 0.1.0.1: Compatible with Teamcenter 14.3 and Teamcenter 2312.
(Microservices were not enabled for this version).
e Salesforce App Version 1.0.0.1:

App Version

Teamcenter SLM 1.0.0.1 2312 2312
L 630 14.3

SLM-MS TC

Teamcenter SLM 2406:

e Salesforce App Version 2406 is compatible with the Teamcenter versions mentioned be ow.
(SLM-MS 2406 and TC/AW 2406 are yet to be released).

2406 2406
L 2312.001 2312
S 63 143

4. Installation:

We are here to assist you in the installation process of our "Teamcenter SLM” app. Kindly
reach out to us via the details mentioned in the support and contact information section of
this document.

Restricted © Siemens 2024


https://support.sw.siemens.com/en-US/product/282219420/downloads

Teamcenter SLM Version: 2406

5. Active Workspace Gateway Configuration:

Please follow the given link to setup a gateway configuration:
https://docs.sw.siemens.com/en-
US/doc/282219420/PL20230510731367206.installingTcDc/xid488720

6. Service Lifecycle Management Connector
(Version 1.0) Configuration

Provides an overview and usage guide for the Node.js application that creates a secure
HTTPS server with proxy capabilities. The application includes an HTML file with embedded
JavaScript logic for cross-origin communication.

1. Prerequisites:

1) Configured AW Gateway for secure mode (https) — please refer Active Workspace
Gateway Configuration guide.

2) Node.jsinstalled on the server. (specify the node version)

2. Installation:

1) Download the application kit from [https://support.sw.siemens.com/en-
US/product/282219420/download/PL20231219989177022].

2) Extract the contents of the kit to your desired directory.

3) Install dependencies: npm install or npm i command.

B C\Windows\System32\cmd.exe

3. Configuration:
- Environment Variable:
e Theapplication reads environment variables from a .env file.
e Ensure that your .env file includes the following: env
NODE_TLS_REJECT _UNAUTHORIZED='0' This setting allows the application to accept
self-signed certificates. //verify
- Server Configuration:
e Specifies the port for the HTTPS server. By default, the application listens on port
4000.
e If you wish to specify a custom port, you can include a PORT entry in your
environment file. For example: env, PORT=4000. The application will then listen
on the specified port if provided.
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NODE TLS_REJECT UNAUTHORIZED='0'
PORT=4000

e The proxy settings can be customized directly in the app.use('/awc/', ...) section.

EL::\';(Qcrﬂ":vf'::t«jv htm app.Js E config.json L3 ,rs'v. { ™| config,json E3 |
I
"config" : {
"AW URL" : "https://127.0.0.1:3000/",
"A’.‘IC‘_RC’JTE" smn
}
}

- Active Workspace URL (config.json):

e Theapplication reads the Active Workspace (AW) URL from the config.json file.

e The AW_URL is picked from the config.json file, which should contain the URL
where AW is currently running.

e Optionally, you can specify an AWC_ROUTE in the config.json file. This is useful
when deploying the application behind a reverse proxy, and you need to adjust
the route accordingly.

e Example config.json: json
{

"config": {

"AW_URL": "https://127.0.0.1:3000/", "AWC_ROUTE": "/awc"
}

}

e Make sure to update the config.json file with the correct AW URL and, if
necessary, the AWC_ROUTE.

e Note for Reverse Proxy Users: If you are deploying this application behind a
reverse proxy and accessing the Active Workspace instance through it, you may
need to adjust the AWC_ROUTE to match your reverse proxy setup.

4, Usage:
1) Runthe start.bat script to start the server.

B C:\Windows\System32\cmd.exe - start.bat

:\Users\z004kxeu\Desktop\SLM-Connector-main (2)\SLM-Connector>start.bat

:\Users\z004kxeu\Desktop\SLM-Connector-main (2)\SLM-Connector>node app.js
Server started at port 4000
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2) Accessthe application in a web browser at https://localhost:<port>.

3) Installing and Removing as a Windows Service (Optional):

- Navigate to the winServicelnstaller directory.

- Toinstall the application as a Windows service, run the
install_SLM_Connector_WinService.cmd script. You can pass the Node.js path as a
parameter to register the application as a Windows service. For example:
install_SLM_Connector_WinService.cmd "C:\Program Files\nodejs\node.exe"

Make sure to replace the example path with the actual path to your Node.js installation.

- Toremove theinstalled Windows service, run the
remove_SLM_Connector_WinService.cmd script.

B Administrator: sim-connector-service:winService un-register

nector-service:wir

- Onceinstalled, the application will run as a Windows service, allowing it to start
automatically with the system.

Note: Installing and removing as a Windows service is optional and requires administrative
privileges.
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7. Configuration of Remote Site & Custom Settings:

Remote Site Settings:

- Tochange a remote site setting, follow these steps:

From Setup, enter Remote Site Settings in the Quick Find box, then select Remote
Site Settings.

- (lick on “TeamcenterEnv” Remote Site

‘@e?2oa @

TP
Remote Site Settings
v m Cod I
Remote Acce: l
All Remote Sites i o i Page @
v Security
Below i the fist of Web addresses that your organization can invoke from salesforc com To add another Web address, cick New Remote S
Remote Site Settings
View: [ A Ramots Sies v | Crsate Mew Vies
Didn't find what you're looking o ' ”
Try using Global Searcl New Hemore St
Acion  Remote e Neme + Namespaca Prefix Remote Site URL Actve CrostedBy  Crosted Dote Last Mocified By Last Modied Date
at | € ApexDevet sismenssim Dt Swww apexdevnel com v user User 040112024, 4.22 pm User Use 04012024, 422 pm
41| Del  IeamcentaEoy semensaim Détps VEnteryourURI com v User User 040172024, 435 pm User Usar 080172024, 511 pm
) ] ) u ne AN

- Click on Edit

SETUP
Remote Site Settings

Remote Site Details

Hep forthis Page @ |

Remote Site Detail | Edit | Delete| | Clone
Remote Site Name  TeamcenterEnv Modified By  User User 08/01/2024, 519 pm

Namespace Prefix  siemenssim
Remote Site URL  hitp /EnteryourURL com
Disable Protocol Security

Description  TC Integration Env
Acive

Created By User User. 04/01/2024, 4:35 pm

Edit | Delete| Clone
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- Remove test URL from Remote Site URL and enter your Active Workspace Domain

SETUP
Remote Site Settings

! Remote Site Edit Help for this Page @

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce com

Remote Site Edit Save | Save& New| Cancel

Remole Site Name | ToameanterEnv

Remote Site URL [ http://EnteryourURL.com
Disable Protocol Security [ [

Description  [7¢ integration Env

Active

Save | Save&New Cancel

Name URL
- Click on Save.

SETUP
Remote Site Settings
Remote Site Details Helpforthis Page @
Remote Site Detail Edit | [Delete | | Clone
Remote Site Name ~ TeamcenterEnv Modified By  User User, 08/01/2024, 517 pm

Namespace Prefix ~ siemenssim
Remote Site URL  hitp //aib-dev-vpc-03663810952cib256-2024554468 ap-south-1 amazonaws.com
Disable Protocol Security

Description  TC Integration Env
Active

Created By User User 0410172024, 4:36 pm
Edit | |Delete| | Clone

Custom Settings

- Onceyou are done with Remote Site Setting:

From Setup, enter Custom Settings in the Quick Find box, then select Custom
Settings.

SETUP
Custom Settings

Custom Settings

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache. This means you can access it efficiently, wit
repeated queries. Custom settings data can be used by formula fields, Visualforce, Apex, and the Web Services API.

Get Usage
View: [ATv] Create New View -
A|[B|C|D|E|(F|G|H|I|J|K|L|M|N|[O|P|Q|R|S|T|U|V
New
Action Label * Visibility Settings Type Prefix D iptic Record Size Number of Records
Edit | Manage 4 TIC_settings Public Hierarchy siemenssim Teamcenter related configurations 955 1
Edit | Del | Manage Vis Urls Public Hierarchy siemenssim 610 1

- Click on Manage, and then click on New to enter URL to get AW Embed View
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SETUP
Custom Settings

Custom Setting Hielp for tis Page @

TC_Settings

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing code

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level For example, you may want different values to display depending on whether a specific user is running the app, a specific
profile, or just a general user

New|
¥ Default Organization Level Value
View: [Allv| Create New View
ABCDE|IFGHIJKILMNOGPO QRS S|TUV WX Y Z|Othe [ANl
New
Setup Owner + Location

No records to display

- Enter the Login URL details (Shared the dummy details for your reference at below)

- AWC_Path__c = "awc'

- MS_Path__c = 'micro’

- TC_SF_Route_c = sf’

- TC_URL_c = 'http://alb-dev-vpc-036638f095ectb256-2024554468.ap-south-
1.elb.amazonaws.com'

SETUP
Custom Settings

| TC_Settings Edit

Provide values for the fields you created. This data is cached with the application

Edit TC_Settings Save | | Cancel

TC_Settings Information

Location  Siemens Demo
AWC_Path I‘ awc

MS_Path I‘ micro

|
|
TC_SF_Route I‘ Sf I
|

TC_URLE |http://alb-dev-vpc-036638f0

- Click on Save, now you had completed the Pre-requisites for getting Embed view of
AW in Salesforce.

SETUP
Custom Settings

Custom Setting Help for this Page @
TC_Settings

If the custom setting is a list, click New to add a new set of data For example, if your application had a setting for country codes, each set might include the country's name and dialing code

If the custom setting is @ hierarchy, you can add data for the user, profile, or organization level. For example, you may want difierent values to display depending on whether a specific user is running the app, a specific
profile, or just a general user

Edit| | Delete
¥ Default Organization Level Value
Location  Siemens Demo AWC_Path  awe
AW_Login_Patht  Core-2011-06-Session/iogin Ms_ _Path aw
MS_GetTC. )_Path T Rest_Services_Path. awc/itic/JsonRestServices
TC_SF_Router  http.//aib-d: 2024554468 ap-south- TC_URLG  hittg://alb-
1.elo amazonaws com/sf
View: [Allv| Creats New View
A'B CIDEIFIGIHIIJKILIMNOPGRISITIUIVIW XY Z Other Al
New
Setup Owner + Location

No records to display
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8. User Creation & Permission Sets:

Once the user installs the package, there are some settings to be made available to get the
seamless access of the app as follows:

1) Assign Siemens Technician/ Siemens Supervisor permission set on salesforce
production org.

If you already have users created in the org, skip to step number 5.

1. New User Creation - From Setup, in the Quick Find box, enter Users, and then select
Users.

B Setup Home  Object Manager v

n Home

Get Started with Einstein Bots Mobile Publisher

Public Groups
Queves

foles Go to Setup Assistant
User Management Settings

Lsunch an Al-powered bot to automate your digital Use the Mobie Publisher 10 create yout own branded mobile 1 s guide you trough the basics of sett

20p

— Most Recently Used
2. Click New User to add a single user.
333 Setup | Home ObjectManager v

. o 208 You Can creals 2nag
H ense pp Lefs Go
View: [R] Coasstoe Vi
Qe ABICIDIEF GIH 12K L MINOPIQ RIS TIUIVIWIXIYZI Ohe A
Roles
I mumlkmrn\mm; A4 Multple Uners I
) Action Full Naewe Alas. Username Role Active  Profile.
() et Liser inegralion wieg Integuaton PO0A1MO0CC00ZweZede COM v Anantcs Choud infegralion Uset
. a1 Usar Securty = [ nszeascan v aoaics Cioud Securtr User
1) (Edt User User uuser test-nmComes sy @examae com v SysiemAcmmstator

StowsUne] (Smest Prsswined(s) | Add Mgt thosts,

v User Interface

3. Enterthe General Information of the user. Make sure the username is unique in the

form of an email address. By default, the username and email address are the
same.

4. Specify the User License as Salesforce, and Profile as Standard User for the user.

3 Setup  Home O

N :
Aa...

l New User el ot s Poge @ '
User Eait Seve  Seve b New  Concel
s emtia 1« Roqured nforration
M | Noosh Wote | eNono Spectod> v
C Ll O] Une icone [ Saiiores =
| el T I — I
User Management Seltings
" pe———
[

v Feature Serings

v Datacom i
e gy
Nepartmant
Oiinion
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I New User e I
User Eait Seve  Sewe B New  Cancel
Pt General Information 1 » Ragubed information
Qui Fisieme  (Niosh Wok [ <None Soecifiec> vl
< P [ e ) -
P Proe § Chatter Extornal < l
e Management Sett fom Chatter Free H '
fmat [ ilesh m@omail com Actve | Chattor Only
Uters Company Communites
Unarnare [ i com ataerg | SO
N Mickrare | Usori 70501613T04112262° (4 Ottt Usor
X Salestorco Integraton
P e o Saleslorow Pationm
c Flowliser | Sornco Cioud
Ooparmiat i Clow ar Y0 00 Ondy
O S0.com Contbuno Usee

tanager v

a..

Stte.com Publisher User

Data.com Usar Type

oupt -
' New User oc st I
Prosies User Edit Sove  Seve & New] |Concel
blic Groups General Information 1 = Racuires whormasion
FisNeme  (Riiosh Role [ <Nono Speciied> vie
I ) v
o
Fmed et Mgl com Active
Users I o Contract Managor
Uneename [ s mormn com Macketing User | Curstorn Marketing Profis
e ; 1 Sals Proth
e Setting: Nichname 170501813704112383] 1 Offion iseg | CUStom: Salos
'“‘"‘ 05 3704112282 Custom Support Profie
atacom T Markatig Useq
o Minimum ACCoss - Salsione
RuacOnly
Uvperuneet Solution Manager
Oweion

Action Link Templates

Deta.com User Type

D com Moty Adedion | it
Aceassibiny Mode (Classic Only)

Wigh Conteast Palata on Charts

. | Techican

Supervisor
Systom Adminstrator

[“None- vl

Once you are done with User Creation, we need to assign a Permission Set to grant
additional access to specific users on top of their existing profile permissions.

If you created a user as System Admin Profile, then you need to assign

Siemens PS User Permission Set.

If you created a user as Supervisor, then you need to assign Siemens Supervisor
Permission Set. A user with this permission would be able to generate assets along

with being able to perform other functionalities.

If you created a user as Technician, then you need to assign Siemens Technician
Permission Set. Asset generation would be prohibited for this user but the user
would be able to perform all other functions like install/uninstall of assets.
Assigning Permission Set to Users - From Setup, in the Quick Find box, enter Users,

and then select Users.

i Setup

Home  Object Manager v

Mobile Publisher

Use the Mobile Publishes to

Prospector Usets

v Senvice
Most Recently Used

10 items.

v Embedded Service
Messaging for In-App

and Web User Verification
NAME

Go to Setup Assistant

hrough the basics of setting up Salesforce.

Restricted © Siemens 2024

Teamcenter SLM Version: 2406

10



Teamcenter SLM

Version: 2406

Click on Newly created user as Supervisor/Technician.

Home

Setup

Object Manager v

Q user SETUP
Users

o Users

Permission Set Groups

All

On this page y

Permission Sets

view, and manage users

Ve for s Page @

v Embedded Service

Messaging for In-App
and Web User Verification

o User interface

Profiles
To get more licenses, use the Your Account 3pp Lets Go
Public Groups
Queues
B CIOEIFGIHIIJKILIMNGOGPR QRS TIUVIWIXY Z Ohe Al
Roles
NewUser | Reset Password(s)  Add Multigle Users ‘
User Management Settings e e s i
Users om nlesh mBomat com v
T a s Integration ieg 2Qra1I0NO041MO000002we2e e com vics Clous infegeation User
| Feature Settings ST = 1 v anay geation L
User Securty = InsiotEsecurey §00d1m0900002we2eae com v Anayies Coud Secursy User
v Datacom
User User duser  testomOdmesa@eamole com Y System Agmeistiator
Prospector Users New User| | Reset Passwordis)| Add Muliple Users
v senice
A'B CIDIEF G HIIJKLMNOPGRS TIUV WXY Z Other AN

Click on Permission Set Assignment from top or you can scroll down to check
Permission Set Assignment.

Setup Home

Q user

v Users

Object Manager

SETUP
Users

Permission Set Groups

Permission Sets
Profiles
Public Groups
Queves
Roles
User Management Settings
Users
v Feature Settings
v Datacom
Prospector Users
v service
v Embedded Service

Messaging for In-App
and Web User Verification

v User Interface

Action Link Templates

User
Nilesh M

B e Protistiaip for s Page @

Actvnton Bequirad 1 | B Groun @ | Pa f | Beraonsl Grouga (0] | Evblc Grox Mamberabip
o . the Rul Hiecaichy 10 | OushA Thicany Lisks 1 | lostalied Mobl shac togs fo £ Loga History ]
Usae Provsloniog Accourts 1
User Detail Edit | Sharing  Reset Password | Froezs
Nome  Nesn M Roke
e UserLiconse  Saestorce il
B e egomatcom (Ve 3 Profle  Standaid Ussc (
Username  ilesn m@gmai com Acive
Mckname.  \15en17047725362109922047 4 Mhutoting Ll
Tite Offine User
Company Knawledge User
Dopartment Flow User
Division Sarvice Cloud Usar
Address Site.com Contributor User
Time Zone  (GMT+0530) Inda Standard Time (AsiaKokata) Site com Publishe User
Locale  Engsn (ni) WOC User
Language  Engisn Mobile Push Registrations  View

Delogated Approver
Manager

Receive Approval Request Emails  Only if | am an approver

Data.com User Type
Accessibility Mode (Classic Only)
Debug Mode

Click on Edit Assignment to get all available Permission Set.

Home

Setup

Q user

v Users

Object Manager v

SETUP
Permission Sets

Permission Set Groups
Permission Sets 1
Profiles
Public Groups
Queues
Roles
User Management Settings
Users
v Feature Settings
v Datacom
Prospector Users
v Senvice
v Embedded Service

Messaging for In-App
and Web User Verification

v User Interface

Action Link Templates

Permission Set Assignments

Nilesh M

Htp or i Page @

Save | Cancel

Available Permission Sets.
[Salesforce CMS Integration Admin N |
Salesforce Console User
Seas indexing C2C User Perm
[Security Center Integration User N
Service Cloud User

[Siemens PS User I

|Standard Einstesn Activity Capture

Sov | Cancel

Enabled Permission Sets
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10. Select Siemens Supervisor or Siemens Technician based on created user and add it
to Enable Permission Set.

Home

Setup

Q user

v Users
Permission Set Groups
Permission Sets
Profiles
Public Groups
Queuss
Roles
User Management Settings
Users

v Feature Settings

v Datacom
Prospector Users
v Senice
v Embedded Service

Messaging for In-App
and Web User Verification

~ User Interface

Action Link Templates

Object Manager v

SETUP

Permission Sets

Nilesh M

Save | Cancel

Available Permission Sets
[Salesforce Apex Guru

|Salesforce CMS Integration Admin
|Salesforce Console User

|Seas indexing C2C User Perm
|Secunty Center Integration User
|Service Claud User

|Shopper

Siemens PS User

|Stack Service User

|Standard Einstein Activity Capture =] kot

Save | Cancel

11. Click on Save.

12. Created user will get the Permission Set as per their Role (Supervisor/Technician).

Home

Setup

Q user

v Users
Permission Set Groups
Permission Sets
Profiles
Public Groups
Queues
Roles
User Management Settings
Users

v Feature Settings

v Datacom
Prospector Users
v Service
v Embedded Service

Messaging for In-App
and Web User Verification

v User interface

Action Link Templates

Object Manager v

Users

—_—

Created By User User 091012024, 926 am

Edit | Sharing| Reset Password | Freeze

Unicode (UTF-8)

05 [vew]
08 vewl

0910172024, 9.26 am
oid

sser User 0910172024, 926 am

Edit Assignments

I Permission Set Assignments I

Action Permission Set Labs!

Date Assigned

0210172024

Permission Set Assignments Help 7

Expires On

Permission Set Assignments: Activation Required

Edit Assignments

No records 1o dispiay

Permission Sat Assignments Activation Required Help 7

Permission Set Group Assignments. Edi Assignments

Permission Set Group Assignments Hep 2

2) Enable Access to platform object like Asset, must be given by creating new permission
sets. Out of the box permission sets can't provide access to platform objects in installed

environment.

1. Goto Permission Sets.

Setup

Home

Q permis

v Users
Permission Set Groups
Bermission Sets

v Custom Code

Custom Permissions

Didn't find what you're looking for?
Try using Global Search.

Object Manager

SeTup

Permission Sets

l Permission Sets

On this page you can Create, view, and manage permissio

el for thiz Page @

[Al] £t | Detete | Create New view &
wew | (€2 ABICIDEF GHIJKLMNOPGRISTUVWXY Z Oner ARl
Description Liconse
Aows access 0 the store Lets users see products and calegon. 28 Buyer Permission Set One Seat -

spavilties. and allows access 1o manage car
55 features SPEcific 1o C360 Hgh

nalytics apps. dashboards, datasets
CRIM Analy?ics 3pps and dashboards

View and manage CRM Analyics for Sakes Coud

Allow access 1o commerce acmin features

Give your moble workforce access 10 the Field Service modile a
Allow 3cCESS 10 Commerce merehandising features

T2 integration User necessary access

that the user s a Sales Clous user

828 Buyer Manager Permission

wser Liser Permission Set License Seat
Cloud integration User
Sates User

Sakes Engagement Basic

Sales Consoke User

0 Seiected v “ » o

»

Page[ 1 Jof1 ~
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SETUP

Permission Sets

Permission Sets

On this page you can create view, and manage permission sefs

Help for this Page @

=

[ All v| Edit | Delete | Create New View
New | 1)

Action Pormission Set Label *

Cione
O cione Buyer Manager
O Clone C380 High Scale Flow Integration User
O Clone CRM Analytics Platform Admin
O Clone CRM Analytics Platform User
O cione CRM Anaivtics for Sales Cloud

0

Commerce Agmin
EieigServiceMobiieStandargPermSet

A/BIC DIEIFIGH

Description
Allows access 1o the store. Lets users see products and categori
Includes ail Buyer capabiiies, and allows access 1o manage car
Allows integration user to access features specific to C360 High
Create and customize CRM Analytics apps. dashboards, dataset.
View CRM Analytics apps and dashboards.

View and manage CRM Analytics for Sales Cloud

Allow access to commerce admin features

Give your mobile workforce access 1o the Field Service mobile a

Merchandiser Allow access to commerce merchandising features.
SCRT2 Integration User Give SCRT2 Integration User necessary access
s Denotes that the user 5 a Sales Cloud user

Sales Engagement Basic User Access basic sales aut

Salesforce Apex Gury

mation and email productivity features, i

=) Gives Apex Guru access 10 analyze code for anti patterns.

JIKILIM/N OPIQRIS TIU VW X|Y|Z| Other /AN

Liconse
528 Buyer Permission Set One Seat -
528 Buyer Manager Permission Set One Seat

Cloud Integration User

Analytics Platform

ics Plattorm

tics Template Administration

Commerce Admin Permission Set License Seat

Field Service Moble

Commerce Merchandiser User Permission Set License Seat
Cioud Integration User

Sales User

Sales Engagement Basic

Cloud Integration User

Permission Set

Create

O cione Salesforce CMS Integration Admin Glives the admin 0ata access and e permissions 1o integrate S Cioud Integration User
O clone Salesforce Console User Enable Salesforce Console User Sales Console User -
5 >
12401242 0 Selected ¥l w4 Next b B Page[ 1 Jor1 ~
SETuP
Permission Sets

Helpforis Page @

Save| Cancel
Enter permission set information

Label - [AssetPermission

APiName  [AssetPermission

Description

Session Activation Required )

Select the type of users who will use this permission set
Who will use this permission set?
~Choose "-None-- if you plan to assign this permission set to multiple users with different user and permission set licenses
~Choose a specific user license if you want users with only one license type to use this permission set
~Choose a specific permission set license if you want this permission set icense autc-assigned with the permission set

Not sure what a permission set icense Is? Leam more here
Uicense [ None- v

[Save! |Cancel

3. Goto System Permissions under the new Permission Set created — AssetPermission.

SETUP
Permission Sets

w ST Ut iTorCE pai

External Data Source Access
Permissions o authenticate against external data sources

Settings that apply to Salesforce apps. such as Sales, and
custom apps DUk on the Lightning Platform
Learn More

Elow Access

Permissions o execute Flows

Named Credential Access

Permissions 1o authenticate against named credentiais
External Credential Principal Access

Permissions to authenticate with extemal credential prncipal mappings
Data Category Visibility

Define access 1o data categories

Custom Permissions

Permissions to access custom processes and apps
Custom Metadata Types

Permissions to access custom metadata types

Custom Setting
Permissions to access custom settings

Qrganization-Wide Email Address Access
Permissions to Sena emall with organization-wide email agdress

System

System Permissions
Settings that apply across all apps, Such as record and Permissions to perform actions that apply across apps. such as “"Modffy All Data"

user management
Learn More

Service Providers
Permissions that let users switch 1o other websges using single sign-on

Restricted © Siemens 2024
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4. Click on Edit.

Version: 2406

SETUP
Permission Sets

mission Set

AssetPermission

Q_ Find Settings

% | | [Clone | | Edit Properties | Manage Assignments | View Summary (Beta)

Permission Set Overview > System P =)

System Permissions Edit.
¥ System

Permission Name Enabled Description

__MISSING LABEL__ PropertyFile - val
DeleteCriemoAndinvoice not found in section
UserPermissions

Access Actionable Relationship Center for partner
users

Access Activities

Access Customer Asset Lifecycle Management APIs
Access Custom Mobile Apps

Access drag-ang-drop content builder

Access Employee Experience

Access Experience Management

Access Libraries

Access Lightning Web Components in Field Service

Mobile

Access to View-Only Licensed Tempiates and Apps
Access Tracer for Extemal Data Sources

Account Switcher User

Allows a user to delete Credit Memo and Invoice records.

Grants access 1o ARC Reiationship Graph, ARC Highiights Panel, and ARC Record Detais Lightning components 1o partner users

Access tasks. events, calendar, and email

Use APIs to manage Ifecycle-managed assets

Allow user to fun custom mobie apps.

Create and manage email tempiates and content in a drag-and-drop builder

Access objects In the empioyee-experience data model

Access pages and dashboards avaiiabie in Experience Management

Access libraries.

Enables Lightning web components for online and offine use in the Field Service mobile app

View apps based on View-Only License
Access the Tracer ool for testing queries to Extemal Data Sources
Let site members access the Account Switcher

Search for Author Apex and enable it.

SETUP
Permission Sets

Afiows users to modify Named Credentials and
External Credentials

Aliow users 1o view MLMooeis and relaled Entiies
Allow user 10 access privacy data
Aliow user to modify Private Connections

Atlow user 10 train and generate models for Object
Detection. (Retwred)

Alow user 1o use Object Detection for prediction
(Retired)

Apex REST Services
API Enabled

APl Only Unes
Assign Topics
NGO A e

Bulk API Hard Delete

Can Approve Feed Post and Comment

Change Dashboard Colors

Chatter Intemal User

Close Conversation Threads

Configure Custom Recommendations
Connect Organization to Environment Hub
Connect Org to Customer 360 Data Manager
Connect Org to Data Cloud

Create Al Insight Objects

Create and Customize Dashboards

Allow users to modify Named Credentials and External Credentials through the Metadata, Tooling. and Connect APIs.

Allow api read only access for Unified Model Tree for an Al Appiication, namely MLModeis. MLModelFactors, MLModeiMetrics, MLModelFactorComponents
Allow user 1o access privacy oata

Allow users to modify Private Connections through the Metadata, Tooling. and Connect APIs,

Allows user to train and generate models for Object Detection

Allows a user 1o use Object Detection for prediction

Allow access 1o Apex REST services

Access any Salesforce com API

ACEC0 SaICHOIEE SOM only HIoUgh a SaKCaoree Com ANt

Assign existing topics to feed items. Remove topics from feed items
Create Apex classes and triggers

Delete records in the Bulk API without storing them in the Recycle Bin

Lets users control the visibility of content to other users by updating the status of a feed item or comment from pending review to published or from published to
pending review

Choose dashboard color theme and palette

Use all Chatter features

Close conversation threads in profile, group, and topic feeds in Experience Cloud sites.

Add custom recommendations in the feed, motivating users to get engaged and take action

Allows a user o connect this crganization to an Environment Hub

Allows a user to connect the org to Customer 360 Data Manager.

Aliows a user to connect the org to Data Cloud

Create objects associated with Al record insights, including the insight, value, reason, and feedback

Create, edit. and delete dashboards in personal folders.

6. Along with this, search for Customize Application, enable it and click on Save.

SETUP
Permission Sets

Create and Customize Dashboards
Create and Customize List Views

Create and Customize Reports

Create and Set Up Experiences

Create and Edit CRM Analytics Dashboards

Create and Update Second-Generation Packages

Create B2B Marketing Analytics Apps
Create CMS Workspaces and Channels
Create Content Deliveries

Create CRM Analytics Apps

Create Dashboard Folders

Create Folders for Lightning Email Templates

Create Libraries
Create Public Links
Create Report Folders

Create Topics

Custom ABPIGENORS for Field Service Mobile

Customize Application

Data Cloud FlexCards for Financial Services Cloud

Delete Credit Memo and Invoice

Delete Second-Generation Packages

Create, edit, and delete dashboards in personal folders.
Create list views; modify and delete own list views
i| Create, edit, and delete reports in personal folders.
i| Create and Edit CRM Analytics Dashboards.
Create Experience Cloud sites. manage settings, membership, login and registration, branding, and associated Site.com site.
Create and update these packages using the command-line interface.
View and create B28 Marketing Analytics apps.

Create Workspaces and Channels in Salesforce CMS.

Create content delivery links to share files that aren't managed by a library. To let a user create content deliveries for files in a library, enable Deliver (

i| Create CRM Analytics Apps
i| Create dashboard folders and manage these folders if sharing rights aliow.
Create Folders for Lightning Email Templates

Create libraries.

Let users create links to share files externally. Uniike content deliveries. public links can't be password protected. To let 3 user create finks to fies in ¢

il Create report folders and manage these folders if sharing rights aliow.
Create new topics by assigning them to feed items.
Enable Custom Applications in the Field Service mobile app.
il Customize the organization using App Setup menu options.
Data Cloud FlexCards for Financial Services Cloud.
Allows 3 user to delete Credit Memo and Invoice records.

Delete packages and package versions

Restricted © Siemens 2024
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7. Goto Object Setting and Search Asset

Version: 2406

SETUP

Permission Sets

Permission Set

AssetPermission

Session Activation Required
Permission Set Groups Added To 0

Q Find x| Clone | Delete | | Edit Properties | Manage View Summary (Beta)
Permission Set Overview
Description
License

API Name
Namespace Prefix
Created By

Last Modified By

Video Tutoral | Help for this Page @

AssetPermission
siemenssim

User User, 17/01/2024, 3.06 pm
User User, 17/01/2024, 3.06 pm

Apps

Assigned Apps
Settings that specily which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connecled apps are visibie in the app menu

Object Settings
Permissions 10 3Ccess Objects and fields. and setings such as tab avatabiity

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers®

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
Permissions to execute Visualforce pages

to against sources

8. Click on Asset and Click on Edit.

SETUP
Permission Sets

Asset Instaliation Records
Assel Relalonships

A ISIon:

Assel Revision Siot Junclions
Assets

Assels

Asset Siots
Assel State Periods
Assel wamanties
Assigned Resources
Associated Locations
Async Operation Logs
Allribute Definilions

‘AppBundieConfig
ApptBundiePolicy
ApptBunaiePolicySvcTerr
AppiBundlePropagatePolicy
ApptBundleRestrictPolicy

ApptBundleSortPolicy
AgpointmentTopicTimeSiot

AssetActon

AssetactionSource

AssetDowntimePeriod
siemenssim_Asset_Installation_Record_c
AssetRelationship
siemenssim__Asset_Revision_c
siemenssim__Asset_Revision_Siot_Junction__c
Asset

01r1mO00000NSLE
slemenssim_Asset_Siot_c
AssetStatePenod

Assetwarranty

AssignedResource

AssociatedLocation

AsyncOperationLog

AttributeDefinition

AttributePickiist

AttributePicklistvalue

NoAccess 12 - ~

No Access 15 =

No Access 5 =

NoAccess 18

NoAccess B -

NoAccess 8

NoAccess 6 - P

No Access 3 -

NoAccess 18 -

e " =

No Access 1

= 10 =

NoAccess 1

NoAccess [ -

NoAccess 67

No Access 10 -

NoAccess " -

pe 19 s
10

- 10 -

NoAccess

NoAccess 17 =

NoAccess 10 -

NoAccess 13 -
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9. Enable Tab Settings and CREV (Create, Read, Edit, View All) operation permissions.

SETUP
Permission Sets

I Permission Set Video Tutorial | Help for this Pag

| AssetPermission
'Q_ Find Seltings % || | Clone | Delste | Edit Proparties | Manags Assignments | View Summary (Beta)

Sermission Set Overview >  Object Settngs | w | Assets| w

Assets Save | Cancel

Tab Settings
Available Visible
i

Object Permissions

Permission Name

H
£

Read
Create

Eait

ossQy

Delete
View Al
Modiy All

Field Permissions.
Fleld Name Fleld API Name () Read Access || Edit Access

Account Accountia (m] (=] -

10. Tick Read and Edit Access for Manufacture Date.

SETUP
Permission Sets

is Lot siemenssim_Is_Lot_c (m) ) =
Is Rotable siemenssim__Is_Rotable. (m)} (]
Is Serialized siemenssim_Is_Seraiized__c O (=]
Is Teamcenter Asset  siemenssim__Is_Teamcenter_Asset_c () O
Is Traceable siemenssim_Is_Traceable_c 0 O
Last Modified By LastModifiedByid

Lifecycle End Date LifecycleEndDate O C
Lifecy HasLifecy 0 =]
assel

Lifecycle Stan Date  LifecycleStarDate (=] O
Lite Limited slemenssim__Life_Limited__c (=] =]
Location Locationid 0 (=]
Manufacture Date ManufactureDate
Manufacturers ID siemenssim__Manutacturers_ld__c O 8]
Parent Asset Parentid

Part Number siemenssim__Part_Number__c (] =]
PartUsed siemenssim__PartUsed__c O O
Preserve Quantity siemenssim__Preserve_Quantty_c [ (=]
Price Price m) 0
Product Product2id C O
Product Code ProductCoge 0O

Product Description ProductDescription ]

Product Family ProductFamily (@)

Product SKU StockKeepingUnit (m}

Purchase Date PurchaseDate 0 [m] <
oo, Ouaorn [l fm
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Permission Sets

E pen

Social Posts

Solutions

SOS Sessions

Streaming Channels
‘Subscriptions

Tasks

Teamcenter Assets
Thanks

User External Credentials

User Provisioning Requests

Users

Vehicle User Assignments

Visited Parties
Visitors

Visits

SocialPost

Solution

sOSSession
StreamingChannel
Contentsubscriptions
Task

01rGB0000013pfd
WorkThanks
UserExternalCredential
UserProvisioningReguest
User
VehicleUserAssignment
VisitedParty

Visitor

Visit

No Access

No Access
No Access

No Access

No Access

No Access
No Access
No Access

No Access

Teamcenter SLM Version: 240

11. Click on Save.
12. Go to Object Settings again and search for Teamcenter Assets.

Object Manager

13. Click on Edit and Select Available and Visible and then Save.

. Q. Search Setup

Setup Home  Object Manager v

SETUP
Permission Sets

Permission Set

- SLM Asset Permission

‘Q Find Settings x “ Clone | | Edit Properties | Manage Assignments| View Summary

Salesforce Mobile App
Lightning Usage
Optimizer

Manage Subscription

Sales Cloud Everywhere

ADMINISTRATION

Permission Set Qverview > Object Settings | v | Teamcenter Assets| v

v Users
Permission Set Groups Teamcenter Assets Edit
Permission Sets Tab Settings
Available Visible

Profiles
i
Public Groups
Queues
Roles

User Management Settings

Users

14. Go to Users and select User for which you want to assign permission set.

Setup Home  Object Manager v

Q users

v Users

Permission Set Groups

Al Helptor i Page @

Permission Sets

Profiles
To get more hcenses, use the Your Account
Public Groups
s View: [Allv] Create New View
ueves
AIBIC D EFIGHIIKLMNOGPGRSTUVIWXY Z Oher 2l
Roles
New User  Reset Password(s)  Add Multiple Users.
User Managemant Settings o R = = o
Users ) (Est moNI aim fesh m@omail com test v Standard Usee
' Feature Settings [ | Ede  User inteoration e MIS9RION@CO01MI000002XE3eaM Com ¥ Anaviics Cioud lntsarzion User
O 1Eax  User Secumy s msghissecunty @004 1mO000002xadeam com v Anayics Cloud Securily User
v Datacom -
[ |0t User user Guser  lestozBamanne@eramp com v Skmadmnsizior
Projpeciderio New lUser | Reset Password(s) | Add Muliple Users
ABCDEFGHIJKLMNOPOGRSTUV WXIY Z Ohe AN

Didn't find what you're looking for?
Try using Global Search,
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15. Click on Edit and go to Permission Set Assignment.

SETUP
Permission Sets

Permission Set Assignments Help for this Page @

Nil m

Seve| |Cancel

Available Permission Sets Enabled Permission Sets
AssetPermission - | Siemens Supervisor &
Buyer
Buyer Manager
(C360 High Scale Flow Integration User
CRM Analytics Platform Admin
CRM Analytics Platform User
CRM Analytics for Sales Cloud
Commerce Admin
FieldServiceMobileStandardPermSet
Merchandiser = ¥

—
Lx-
v &
via

Save | Cancel

16. Select AssetPermission and Add it into Enabled Permission Set.

SETUP

Permission Sets

Permission Set Assignments Help for this Page @

© Nilm |

Save |Cancel

Available Permission Sets Enabled Permission Sets
Buyer -
Buyer Manager I Siemens Supervisor

(C360 High Scale Flow Integration User
CRM Analytics Platform Admin

CRM Analytics Platform User

CRM Analytics for Sales Cloud
Commerce Admin
FieldServiceMobileStandardPermSet
Merchandiser

Sales Cloud User Y. x

Remove

Save |Cancel

17. Click on Save, you will be able to see the permission set assigned to the User.

SETUP
Users

Employee Number
Used Dsta Space 0B [View] |
Used File Space 08 [View]
Last Login
Last Password Change or Reset  17/01/2024, 312 pm
Failed Login Attempts (4

Individual
Created By  User User 17/01/2024, 312 pm Modified By  User User 17/01/2024, 312 pm
Edit | Sharing | | Reset Password | Freeze ‘ !
Permission Set Assignments [Edit Assignments. Permission Set Assignments Help 7.
Action Permission Set Label Date Assigned Expires On
Del  AssetPermission 1710172024
Del  Siemens Supenisor 17/01/2024
Set Required Edit Assignments Permission Set Assignments: Activation Required Help 2
No records to display
Permission Set Group Assignments Edit Assignments. Permission Set Group Assignments Help 7
No records to display
Set License Edit Assignments. Permission Set License Assignments Help 7.

No records 1o display
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9. Application Workflow & Usage:

App Workflow:

Teamcenter SLM : ISy service cloud

Te Teamcenter SLM
Manage Assets configured from Teamcenter 8ill of Materials

A = &

Siemens Click to view In » Tree
Teamcenter Physical Salesforce
Structure Service Cloud — R S
Data 5 [ @ me —
[ | gy o
| iy e

1) Home Tab: User logs into the Salesforce App. The Home tab displays an embedded Active Workspace using an
iframe.

2) Active Workspace Interaction: User interacts with Active Workspace features within the iframe.
Active Workspace makes HTTP requests to Teamcenter microservices to fetch engineering data and
servicing information.

3) First Authentication (Active Workspace): If not already authenticated, the user is prompted to log
into Active Workspace. Active Workspace validates user credentials against Teamcenter using HTTP
requests.

4) Asset Generation: The user navigates to the "Folders" tile and either selects an existing part or
creates a new one within Active Workspace. Click on the "Generate Assets" button to initiate the

connection between Teamcenter and Salesforce.
| o (R G .c_')x;:nfi

HE TeamcenterSLM veme  Aue ’

SIEMENS
genady for i

Te | Teamcenter
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~omExm - @62 e s B

SIEMENS

WES @~ W, D= Aemee Qteee Fimer Qow Twe DT Powe " "% 30 Owerview  Parmen  VendorPam  Ffinihes  Clafication  Whers Used

[ ————————— ] SR T o racview @

Generate Asset

* =Required Information

Asset Information

* Location Name

Q Search Location.

* Manufacturer's ID Number of Levels

[ i

Selected value is: All
Manufacturing Date & Time -

Date Ti Purchase Date

5) Data Retrieval (Active Workspace to Salesforce): Upon successful authentication, Active
Workspace retrieves relevant data from Teamcenter. Active Workspace communicates with
Salesforce using HTTP requests to send the fetched data.

6) Authenticating SF with TC: If not already authenticated, the user is prompted to login to establish
a connection between Salesforce and Teamcenter.

7) Asset Creation in Salesforce: Upon successful authentication, Salesforce receives the data from
Active Workspace. Salesforce processes the received data and creates assets in the Salesforce
environment.

8) Asset Display: Once the asset is created, it is displayed in a new tab as shown below.
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= smees @
i1 Teamcenter SLM Home  Teamcenter Assets  * T-Tripod|Asset v X P

3D
Related Details Tree >
Configuration Date & Time Current Date and Time v

30 Name Usage  Part Number Serial Number Description Manufacturer's Action Filters: All time « All activities « All types | %

. Refresh « Expand All + View Al
|| [v] By TTied @ 000913 tripod - desc Siemens 1B
v Upcoming & Overdue
|| > | Gy ™o Third_leg 000918 Sieden e|m| 2 L)
No activities to show.
‘ 3 ‘ I Gy Fourthies 001959 Siemens @ ‘ B | 2 Get started by sending an email, scheduling a task. and more.

No past activity. Past meetings and tasks marked as done show up here.

9) Workflow Integration: The assets in Salesforce are now integrated into the service workflow,
streamlining service processes.

10) Consistent User Experience: Siemens Teamcenter Active Workspace is embedded in Salesforce,
allowing the user to experience a seamless transition between Active Workspace and Salesforce.

11) Functionalities:

1. Part Replacement — Users can seamlessly install, uninstall the parts on the given locations
and time.

2. Generate assets — Users can generate configured assets.

3. Track asset history — Users can track the location, manufacturing dates, installation, and
uninstallation dates of the assets seamlessly.

4. Part logistics — Users can assign different part logistics information like serialised assets.

5. Date Configuration: Users can personalize date formats and preferences for enhanced data
presentation and analysis.

6. Localization: Users can tailor language settings to their preferences for a personalized user
experience.

Following steps would enable seamless localization of the Salesforce app:

1) Onyour Home page, click on the Profile option > Settings.

ToarmctotacSIM; b siniorssien? BECRTEE
@ User User

< Comty

» o Unge Pttmbe | SolNember Descipton | Mancachrws® | 0000 | g | pcgen »
&= ¢ » " 20341604 )
- | iy e - swriaeisn | s (@8] 7] [| O somn
. |~ =[al»
o | Gy 7 elafa
&
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2) Select Language & Time Zone under My Personal Information and change the language as
required and click on Save. (Rest information can be the same).

i Teamcenter SLM Home  Teamcenter Assets P

~ My Personal Information
= ' Language & Time Zone e
Settings T = Requred Inomaton
Tine Zone | (GMT=05 30) India Standard Time (Asia/Kolkata) v
Change My Password Locole | English (India) . vl | 4
Connections tangusge || English v -
Email Encoding [ Unicode (UTF-8) vl
External Credentials
Grant Account Login Access Save) Concel

Login History

Perso ation

Reset My Security Token

3) Onceitis saved, the language is changed throughout the app and assets can be viewed in your
local language. Example is attached below.

Q Cen. .a')g.t‘,

11 TeamcenterSLM  Faginamizale  Eement “

l Lingua e fuso orario e pages @
mpostation e =~—res
o | [GHTS05.31] Ora standard doinda i aliata) v
s . [ingess fnda) i
- fistans 5
Coaten [ ricode (U773 i
N
e Col PRETY.
11 TeamcenterSIM  fagrainissle Dementi - CorlAuet v X ,
B
Reeerts
nambe
Comelatc  Detagh  Struttura Ad Albero [>»
Data ¢ ora & configurancre Dats ormenti (]
0 MNome Uso | Mumero parte | Mumers & serfe: Descrzione Dprodutore Ao gy Addone Ft Sompre

[= v o [ 2460 [~

(=] | ! [a[n

[o] | Gy [ [aln

(] | & o L e[aa

C & | =[a]x
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7. 3D Visualization — Users can visualize assets in a three-dimensional format for enhanced
understanding and analysis.

3D Visualization

31 TeamcenterSLM  Home  TeamcemterAmets  *PoCdiMBOM | Asset o X

[ ocaimsom v A

0 Name Usage Part Number  Serial Number Description Manufacturers 1D

xed up-dc | | Siemens

« Allactivtes « Al oypes | @

v Upcoming & Overdue

spoked whee! 120mn

___—__———__—_—_B‘EE}_? 3

FEEFRFEERFE AR R

The 3D visualization feature within the application allows users to interact with assets in a three-dimensional
environment, providing a more immersive and detailed view. Here's how it works:

e Asset Selection: Users can select an asset from the asset list within the application. (If the topline is
selected, the whole asset can be viewed whereas, if a single part line of the asset is selected only that
could be viewed).

e Launch 3D Viewer: Upon selecting an asset, users have the option to launch the 3D viewer tool and
visibility buttons would be enabled.

e Navigation: Within the 3D viewer, users can navigate and manipulate the asset using standard controls
such as zoom, rotate, and pan.

e Detailed Inspection: Users can inspect the asset from various angles and perspectives, allowing for
detailed analysis and examination.

e Enhanced Analysis: Users can leverage the 3D visualization for enhanced analysis, simulation, and
decision-making processes, improving overall asset management efficiency.
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10.

Change Log

Version 0.1.0.1:

Tree hierarchy of an asset: Implemented a basic tree structure for asset representation,
allowing users to view asset hierarchy.

Generate asset: Introduced the ability to generate assets directly from the Salesforce app,
streamlining asset creation processes.

Part movement: Added functionality for tracking part movement, enabling users to monitor the
movement of parts across different locations.

New Release (Version 2406):

Date configuration: Implemented customizable date configurations, providing users with
flexibility in setting date formats and preferences.

Localization: Introduced localization support, allowing users to customize language settings
based on their preferences.

3D: Implemented 3D visualization support, enabling users to view assets and related data in a
three-dimensional format.

11. Support & Contact Information:

Contact 1:

Name: Bhupendrasing Patil

Email: bhupendrasing.patil@siemens.com

Contact 2:

Name: Ajay Dahibhate

Email: ajay.dahibhate@siemens.com

12. Legal & License Information:

License Name: Siemens Industry Software, Inc_ISVForce_USD

License Type: ISVforces
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